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Department of Consumer Protection 

Agency Description   XE "Consumer Protection, Department of" 
The Department of Consumer Protection is a regulatory agency responsible for protecting citizens from physical injury and financial loss that may occur as the result of unsafe or fraudulent products and services marketed in the State of Connecticut. The department's mission is to ensure a fair and equitable marketplace as well as safe products and services for consumers in the industries that it regulates. This protection is achieved through licensure, inspection, investigation, enforcement and public education activities conducted by staff in seven major programs: the regulation of food and standards; the regulation of drugs, cosmetics and medical devices; the regulation of alcoholic liquor; the regulation of occupational and professional licensing; the regulation of trade practices and responding to consumer complaints; management services and assistance of health insurance consumers.

The department is responsible for enforcing numerous significant consumer protection laws including: the Connecticut Unfair Trade Practices Act; the Connecticut Pure Food, Drug and Cosmetics Act; the Connecticut Liquor Control Act; the Connecticut State Child Protection Act; and the Connecticut Weights and Measures Act.  

The Division of Special Revenue, Board of Accountancy, Office of Consumer Counsel, Office of the Healthcare Advocate and the Department of Public Safety amusement park ride inspections are recommended for consolidation with the Department of Consumer Protection in the Governor’s budget as part of his proposal to restructure state government.

 XE "dcp39500 29122" Regulation of Food and Standards

Statutory Reference

C.G.S. Chapters 250, 250a, 296a, 416, 417, 418, 419a, 419b, 419c, 420d, 743b, 750, 751, 752, and 753. 

Statement of Need and Program Objectives 

To protect the health and safety of Connecticut citizens by regulating all persons and businesses that manufacture or sell packaged food products in the state in order to detect and prevent the distribution of adulterated, contaminated, or unsanitary food products. To protect both buyer and seller in marketplace transactions involving the determination of quantity and quality by ensuring that measurements are correct.

Program Description 

Program objectives are achieved through:

· Enforcement - conducts inspections of food-processing plants, warehouses, retail food stores, bakeries, non-alcoholic beverage plants, frozen dessert plants, vending machine locations, apple juice and cider plants, gasoline stations, heating oil dealers and all weighing and measuring devices used commercially such as retail store scales, motor truck scales, petroleum meters and home delivery truck meters
· Crisis Response - provides for rapid response to food crises during emergency situations, natural disasters and nuclear-related emergencies. 
· Information and Referral - responds to inquiries from citizens and licensees who are seeking information about food products, food-handling facilities, laboratory services, weights and measures devices, gasoline stations, petroleum products, product recalls, advertisements, state and federal laws and a wide variety of related issues.

· The Measurement Laboratory - houses the State of Connecticut Measurement Center, which has custody of the physical standards of mass, length, volume, and temperature (clinical thermometer standards).
 XE "dcp39500 29123" Regulation of Drugs, Cosmetics and Medical Devices 

Statutory Reference

C.G.S. Chapters 370, 400j, 416, 417, 418, 419, 420b, and 420c.
Statement of Need and Program Objectives 

To protect the health and safety of Connecticut citizens by regulating all persons and firms involved in the distribution of drugs, cosmetics and medical devices in order to detect and prevent the diversion of drugs from those channels.  

Program Description 
Program objectives are achieved through:

· Enforcement over the distribution of legal drugs in the State of Connecticut. Its oversight includes: all health care practitioners who are authorized to prescribe controlled drugs in the State; all in-state manufacturers, wholesalers and laboratories that handle controlled drugs and/or other drugs, medical devices and cosmetics; and all out-of-state wholesalers that distribute drugs, medical devices and cosmetics within the State of Connecticut. 
· Crisis Response provides rapid response to drug crises during emergency situations, natural disasters and nuclear-related emergencies. 
· Information and Referral responds to inquiries from citizens, licensees and law enforcement personnel about pharmaceutical products, drugs, cosmetics, medical devices, pharmacists, pharmacies, health care practitioners, product recalls, advertisements, state/federal laws and a wide variety of related issues. 
 XE "dcp39500 29124" Regulation of Alcoholic Liquor 

Statutory Reference

C.G.S. Chapter 545. 

Statement of Need and Program Objectives 

To protect the health and safety of Connecticut citizens by regulating all persons and firms involved in the distribution, sale and dispensing of alcoholic liquor in order to prevent sales to minors and intoxicated persons, guarantee product integrity and ensure that licensed premises are safe and sanitary.
Program Description 
Program objectives are achieved through:

· Enforcement - conducts inspections and investigations to ensure compliance with the provisions of state laws and regulations pertaining to the manufacture, importation, sale and dispensing of alcoholic liquor. 
· Information and Referral - responds to inquiries from citizens, permittees and law enforcement personnel about permit holders, permit requirements, brand registrations, the State Liquor Control Act and Regulations, acceptable forms of identification and a wide variety of related issues. 
· Liquor Control Commission is a three-member regulatory body within the Department that is chaired by the Commissioner of Consumer Protection. It oversees provisional permits and holds formal administrative hearings as well as compliance meetings regarding allegations about the suitability of applicants and permittee premises, obtaining liquor permits by fraud, sales to minors and intoxicated persons, unlawful activity on permit premises and other matters as are delegated to the Liquor Control Commission by the Commissioner of Consumer Protection. The Commission reviews and approves final liquor permits, substitute permittee applications, patio requests and other issues that come before it for consideration. 
 XE "dcp39500 29125" Regulation of Trade Practices and Consumer complaints 

Statutory Reference

C.G.S. Chapters 399a, 400, 400m, 400o, 407, 407a, 419d, 420, 420a, 420d, 420e, 734b, 735a, 735b, 735c, 736, 737, 738b, 739, 740, 741, 743b, 743c, 743d, 743e, 743h, 743i, 743l, 743m, 743n, 743o, 743p, 743q, 743s, 743t, 743u. 
Statement of Need and Program Objectives  

Protect Connecticut’s citizens from unfair or deceptive practices in the marketplace through the enforcement of consumer protection laws and the mediation of disputes between buyers and sellers. To protect public health and safety by regulating the manufacture, distribution and sale of bedding and upholstered furniture products, and by enforcing the provisions of the State Child Protection Act. To provide arbitration for the resolution of complaints concerning new automobiles and motorcycles purchased in the State of Connecticut.

Program Description 

Program objectives are achieved through:

· Enforcement - receives complaints and conducts investigations to determine if violations of applicable consumer protection laws exist. 
· Information and Referral  - serves the public by processing, referring, tracking, mediating and making final disposition on all written complaints received by the Trade Practices Division. 
· Public Charities - shares jurisdiction over public charities with the Office of the Attorney General. Registered charities are required to file with the department annual financial reports that provide comprehensive information on their income and expenditures. 
· Utility Consumer Advocacy and Assistance - represents consumers before the DPUC, state and federal courts, the FERC, the FCC and other forums.  OCC has been successful for 35 years in advocating against unreasonable rate increase requests.
 XE "dcp39500 29126" Regulation of Occupational and Professional Licensing 

Statutory Reference

C.G.S. Chapters 390, 391, 392, 393, 393b, 393c, 394, 396, 396a, 399b, 400b, 400f, 400g, 400h, 400i, 400l, 412, 416, 482, 734a, and 826.
Statement of Need and Program Objectives 

To protect Connecticut citizens from health and safety hazards and from unsafe or unscrupulous practitioners by administering a professional licensing procedure which ensures that only qualified, competent individuals are licensed in the occupational trades and in several professional licensing categories; to protect public health and safety through the enforcement of licensing obligations for numerous occupational and professional trades.

Program Description 

Program objectives are achieved through:  

· Enforcement - enforces laws governing approximately 94,000 licensees in 33 areas and, where applicable, administers nationally standardized examinations. 
· Boards, Commissions and Councils - provides administrative support and works closely with numerous licensing boards, commissions and councils. 
· Information and Referral - responds to inquiries from citizens and licensees about licensing requirements, fees, state and local laws, licensees and a wide variety of related issues. 

 XE "dcp39500 14000" Management Services 
Statutory Reference

C.G.S. Chapter 416. 

Statement of Need and Program Objectives 

To coordinate and administer policies and programs designed to provide consumer protection to the general public through licensing, investigation, inspection, regulation, enforcement and education.  

Program Description 

Areas that comprise Management Services are:
The Office of the Commissioner sets the agency's course by identifying priorities and by anticipating marketplace problems. 
The Office of Consumer Education and Communications is responsible for providing relevant information to the public and alerting citizens to consumer news. 
The Legal Services Office provides in-house legal support services through administrative enforcement actions.  Investigations conducted by the Department’s divisions are referred to the Legal Services Office for action. 
The License Services Division processes all licenses, permits, registrations and certificates issued by the department. 
 XE "dcp39500 29128" healthcare advocate 

Statutory Reference

Public Act 99-284.
Statement of Need and Program Objectives 

Assist health insurance consumers with plan selections, understanding their rights and responsibilities and accessing services through information, referral and assistance.

Program Description

The Healthcare Advocate maintains a toll-free number to assist and provide information to consumers, facilitates public comment on health insurance policies, tracks complaints from the public and quantifies these complaints in order to make legislative and regulatory recommendations on behalf of consumers. The office analyzes and monitors federal and state law related to health insurance consumers and makes recommendations to enhance consumer protection as necessary.

Assists consumers with health insurance plan selection by providing information, referral and assistance to individuals about means of obtaining health insurance coverage and services, assist consumers with filing complaints and appeals and reviews consumers’ health insurance records with written consent.
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