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Office Of Consumer Counsel

agency purpose  XE " consumer counsel, office of " 
 http://www.ct.gov/occ
The Office of Consumer Counsel (OCC) is the State of Connecticut’s statutory advocate for all utility ratepayers (C.G.S. §16-2a et seq).  OCC seeks to ensure just and reasonable rates and reliable utility service for customers of Connecticut’s electric, gas, telephone, and water utilities and reasonable protections for cable television customers.  The OCC’s advocacy includes the promotion of beneficial policies for ratepayers, such as the conservation of energy resources.   

OCC participates actively in proceedings before the Connecticut Department of Public Utility Control (DPUC), the Federal Energy Regulatory Commission (FERC), the Federal Communications Commission (FCC), and state and federal courts.  OCC works to advance ratepayer concerns in the U.S. Congress and the Connecticut General Assembly.  OCC is a statutory party to all matters before the DPUC, including all contested matters and is authorized to appeal state regulatory decisions to court. 
The Office of Consumer Counsel is recommended for consolidation with the Department of Consumer Protection in the Governor’s budget as part of his proposal to restructure state government.  

recent highlights 

Over $500 million in direct savings to Connecticut ratepayers was achieved by OCC this fiscal year as the office continued its advocacy in the four forums in which it appears:  DPUC dockets, litigation, legislative advocacy and membership on state, regional and national ratepayer-interest boards and committees.  The OCC Scorecard, which tallies docket work resulting in ratepayer savings, can be accessed at: http://www.ct.gov/occ.
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