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department of veterans’ affairs
http://www.ct.gov/ctva/
agency purpose 

• To provide comprehensive assistance and formal representation to veterans, their spouses and/or eligible dependents in obtaining rights, benefits and privileges to which they may be entitled under federal, state and local laws.

• To provide comprehensive healthcare for veterans across the continuum of needs.  Inpatient healthcare covers a complete array of services, from long-term nursing care and dementia care to rehabilitation and end of life and palliative care. A plan of care is developed and continually updated for each resident by his/her interdisciplinary team and quality healthcare services are provided to assist the veteran in reaching his/her maximum potential. Comprehensive healthcare services are provided to the residents in the residential facility through a co-managed medical collaborative model working with the Federal Veterans Administration.

• To provide a residential level of care, substance abuse recovery support, and associated services which facilitate rehabilitation and the return to independent living to the greatest extent possible. 

Recent Highlights 

CAPITAL IMPROVEMENTS

The new $35 million Sgt. John Levitow Veterans Health Care Center has been completely occupied since its opening in October 2008, serving 125 veterans in need of skilled nursing care, and has met or exceeded all required federal and state certifications.  In June 2009, 24 new stained glass windows, donated by various veterans’ organizations and individuals, were installed and dedicated in the Veterans Chapel of the new building. DVA has also received conditional approval from the USVA for a $9.1 million Federal/State grant to renovate the State Veterans Home WWII-era residential buildings which provide housing to over 375 homeless and needy veterans.  Upon final approval, the project will include new roofs and drainage systems, HVAC systems modernization, fire sprinkler upgrades and bathroom renovations.  Construction is expected to begin in the summer of 2010.    

COMMUNITY OUTREACH

The agency’s Office of Advocacy and Assistance (OAA) serviced over 2,000 walk-in clients, acquired 1,250 new clients and filed 1,851 new claims for Federal VA benefits on behalf of veterans in state fiscal year 2009.  OAA’s work resulted in over $4 million in new income for Connecticut veterans and their families during this period.  Accredited agency veterans service officers in five district offices conducted a variety of outreach across the state including seminars, benefit fairs, briefings for returning Reserve Component units, and nursing home visitations.

CONNECTICUT VETERANS WARTIME SERVICE MEDALS
The agency continues to administer the Connecticut Veterans Wartime Service Medals Program awarding over 22,500 medals and certificates to date to eligible veterans and registering over 23,500 veterans in the Connecticut Veterans Registry to date.  Over 40 community award ceremonies were held in fiscal year 2009 resulting in the personal presentation of thousands of medals.  The agency also implemented the new posthumous Wartime Service Medal program for the families of Connecticut veterans who died on or after January 1, 2000, issuing over 100 posthumous medals.   

CONNECTICUT VETERANS INFO LINE
Over 5,000 inquiries from veterans are handled annually through the agency’s toll-free Connecticut Veterans Info line.  This popular service provides veterans with easy access to information on general benefits, referrals to veterans’ assistance programs and state agencies, and information on the most convenient locations to receive one-on-one assistance.   

Special Events

· STAND DOWN  On September 18, 2009, DVA held the largest ever Annual “Connecticut Cares” Stand Down offering outreach and services to 1,200 homeless and needy veterans from across the state.  Veterans in need received services, meals, clothing and other support from over 50 benefit providers including various state agencies, the Judicial Department, healthcare providers, community service organizations and over 200 volunteers. 

· OASIS CENTERS  As an outcome from a Summit for Returning Veterans, the DVA has partnered with the Department of Higher Education, the CT State University System, the Community and Technical College System and UCONN along with the Greater Federation of Women’s Clubs of Connecticut to establish Operation Academic Support for Incoming Service-members (OASIS) centers for veterans returning to school on each of the state’s public colleges and universities.  As of December 2009, fourteen OASIS centers have opened.
· HEROES FOR HIRE  The Department continues to work with the Department of Labor in attempting to match unemployed veterans with jobs and training opportunities.  DVA and the Department of Labor co-sponsored another “Heroes for Hire” Job Fair at Rentschler Field in October 2009.  Over 1,000 veterans met with nearly 80 businesses.

· CT VETERANS DAY PARADE  The DVA was an active sponsor and participant in the annual Connecticut Veterans Day parade which was held in Hartford before 45,000 spectators on Sunday, November 8, 2009.  

· CONNECTICUT VETERANS HALL OF FAME  Governor Rell inducted eleven new honorees into the Class of 2009 Connecticut Veterans Hall of Fame on Tuesday, November 17, 2009. The Connecticut Veterans Hall of Fame, which is administered by the DVA, now includes 51 distinguished Connecticut veterans who have gone on to serve their communities with equal honor. 
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