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Department of Revenue Services
http://www.ct.gov/drs
Agency Purpose XE "Revenue Services, Department of " 

· Administers the tax laws of the State of Connecticut.
· Collects tax revenues in the most cost effective manner.

· Strives to achieve the highest level of taxpayer compliance through accurate, efficient and courteous customer service.
· Executes its duties in a manner which instills public confidence in the integrity and fairness of the department’s programs.
Recent Highlights

· In FY 2009, DRS managed tax revenue deposits of $12.4 billion and produced, distributed, and processed more than 4.4 million tax returns.

· Several proactive security measures were implemented to protect the confidentiality of taxpayer data including data loss prevention software, encryption, secure e-mail technology, and biometric thumb drives.  
· The Collection and Enforcement Division collected $122,235,123 in overdue tax revenue. This represents a 7.6 percent increase over last year’s collection rate. 
· The DRS Collection and Enforcement Division’s Suspicious Filer Program automatically blocked more than $1 million in fraudulent income tax refunds. More importantly, the systems provided evidence resulting in the arrest of several suspects operating these fraud rings – shutting them down before they could expand operations or continue into the next filing season, thus helping reduce potential revenue losses.  
· Administered a tax amnesty program designed to collect unreported and underreported taxes. 

· Increased use of electronic filing and online services:

· DRS recorded 68 percent of the state’s 1.7 million income tax returns being filed through electronic means. 
· DRS exceeded one million business returns filed through the DRS electronic Taxpayer Service Center. This represents an 11 percent increase over the prior year’s filings through the Taxpayer Service Center.    
· Credit card payment options were expanded to all but a limited number of tax types.
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