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Now you'LL BE HEARD.




Office of the Healthcare Advocate

Agency Purpose  
http://www.ct.gov/oha
 XE "Managed Care Ombudsman, Office of" 

The Office of the Healthcare Advocate (OHA) assists health insurance consumers to make informed choices when selecting a plan, to understand their rights and responsibilities under their plan, to appeal denials of service and reimbursement, and to access services through information, referral and assistance.

OHA also provides information to the public, providers, agencies, and others regarding problems and concerns of health care consumers and makes legislative and regulatory recommendations to resolve those concerns.  
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