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Department of Information Technology

Agency Purpose XE "Information Technology, Department of"  
http://www.ct.gov/doit 
The Department of Information Technology (DOIT) was created to make effective use of information technology, build the statewide information infrastructure for state agencies and citizens, and direct the development of systems to meet the common business and technology needs of multiple state agencies. 
The mission of the Department of Information Technology is to provide quality information technology services and solutions to customers, effectively aligning business and technology objectives through collaboration, in order to provide the most cost-effective solutions that facilitate and improve the conduct of business for state residents, businesses, visitors and government entities.

Recent Highlights
Best Practices

DOIT’s launched a new, seven phase System Development Methodology (SDM) to develop and execute major IT systems. Governor Rell issued Executive Order #19 requiring agencies to use the new SDM. DOIT's push for operational excellence continues with the IT Service Management Program, a multi-year initiative to improve customer service through process and procedural improvements. 

Security

Two disaster backup and recovery exercises were held and planning advanced for the second Data Center. Six thousand laptops were encrypted as part of mobile computing device security crackdown. Intrusion prevention and detection tools blocked more than 2.1 million potential threats. Anti-virus protection rose 286 percent and spam blocks increased 370 percent.

E-Government

DOIT expanded State internet access capacity by 660 percent in FY 2008 and launched 17 new CT.gov websites.  A new system was launched to provide web-based access to multiple GIS data sets and a new enterprise training system launched with the capacity to create and deliver online workforce training. 

Agency Support

The number of hosted/supported applications hosted by DOIT increased by 22.5 percent. Thirty-eight percent of servers are now virtualized enabling DOIT to maximize use of existing servers in face of rising demand.  DOIT’s Storage Area Network expanded by 13 percent and data stored surpassed 2.4 petabytes. Remote access technology, enabling state employees to access the state network, computers and systems from remote locations, expanded 26 percent in FY 2008. 

Energy Conservation Program Launched

An energy conservation program was launched in FY 2008 in support of statewide strategic efforts to improve energy efficiency. The plan included the adoption of basic office conservation practices, and server consolidation and refresh activities to reduce Data Center electrical requirements. DOIT also sponsored agency information sessions on the use of audio conferencing as an alternative to traditional auto-based travel. 
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