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Workers’ Compensation Commission

Agency Purposexe "workers’ compensation commission" 
http://wcc.state.ct.us
The Workers’ Compensation Commission: 

· Administers the workers’ compensation laws of the State of Connecticut.
· Adjudicates and resolves disputes arising from the workers’ compensation process.
· Promotes safety in the workplace.
· Retrains permanently injured employees to enable them to return to the workforce.
· Educates employees and employers on their rights and responsibilities under the law.
· Reviews applications for managed care plans.
· Certifies self-insurance applications. 
RECENT HIGHLIGHTS
THREE-DAY HEARING CANCELLATION POLICY 
The policy was implemented in early 2007 and generated immediate results.  Hearing cancellations must be received more than three business days prior to the hearing so the time slot can be rescheduled.  This procedure expedites hearings, reduces backlogs, improves district office operations, and ensures better utilization of the Commissioners’ time. 
District Office Relocation
Two of the  commission’s eight district offices, Norwich and Hartford, were relocated to provide enhanced security and a more efficient operation to continue the agency’s goal to serve the public in a professional and friendly atmosphere.
Expanded Services

Workers’ Compensation Rehabilitation program services  
were expanded with the addition of one Rehabilitation Services Coordinator and additional funding to increase the number of injured workers returned to employment.  These clients receive short-term training programs through colleges, proprietary schools, rehabilitation facilities, and on-the-job training programs.
Electronic filing of First Reports of Injury

EDI Electronic Transfer of First Reports of Injury via a new internet-based system provides employers a quick and easy method to file their statutorily-required injury reports to the commission.  This free service enables the commission to electronically receive and process an employer’s notification of injury so that the injured worker receives essential claim information sooner. This new system also provides cost efficiencies and speedier access to insurance providers and employers.
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