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Workers’ Compensation Commission 
 XE "WORKERS’ COMPENSATION COMMISSION" Agency Description

The Workers' Compensation Commission is comprised of the Chairman and 15 Commissioners whom are appointed by the Governor.  Disputed workers’ compensation claims are resolved through the informal, preformal, and formal hearings process.  At each level, the Commissioner strives to resolve disputes consistent with the Workers’ Compensation Act and the broad humanitarian purpose the Act serves.  Decisions from Formal Hearings (trials) may be appealed by any party to the Compensation Review Board, a panel comprised of three Commissioners.  The operation of the agency is funded entirely through assessments on insurance and self-insured employers for workers’ compensation payouts.  In FY2006, the Commission received 53,524 new injury claim notices, and Commissioners presided over 47,012 Informal hearings, 9,204 Preformal hearings, and 1,120 Formal hearings. The Commission currently maintains a database of 537,346 claims.
Review of the Formula Governing the Workers’ Compensation Practitioner Fee Schedule

As mandated by C.G.S. Sec. 31-280 and Administrative Regulation Sec. 31-280-3, the Chairman is required to update this authoritative source on medical coding and reimbursement rates for use by physicians and other medical providers who treat injured workers under the Connecticut Workers’ Compensation Act.  The Commission recognizes that the formulas used to maintain our present fee schedule are outdated and are becoming more difficult to maintain and implement.  As a consequence, the Commission is exploring other available options using its own research together with comparisons drawn from several other states that have undertaken similar initiatives.  Historically, the fee schedule was based on a percentage of statewide medical charges.  
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Statutory Reference

C.G.S. Chapter 568, Sections 31-275 through 31-355

Statement of Need and Program Objectives 

To administer the workers’ compensation laws of the State of Connecticut.

To ensure that workers injured on the job receive prompt payment of lost work time benefits and medical expenses. 

Program Description

The Workers’ Compensation Commission is statutorily mandated to adjudicate and resolve disputes arising from injuries occurring in the workplace.  Issues are resolved through hearings, medication, and/or negotiation.

Compensation Review Board is the appellate level of the Workers’ Compensation Commission.

Rehabilitation Services offers employment retraining to permanently injured workers who are unable to return to their former employment. 

Education Programs provide information to employers, employees, and the general public. 

Safety and Health Programs work to prevent and reduce workplace injuries by assisting employers in establishing committees to oversee safety programs.

Managed Care Plan (PPO) applications from employers are reviewed to ensure employees are provided adequate access to medical care while employers strive to achieve cost containment.

Self-Insurance applications from employers are reviewed for eligibility based on fiscal solvency, loss history, and exposure. 

Statistical Division compiles data on trends and levels of activity associated with the workers’ compensation process and serves as the repository for information on workers’ compensation insurance coverage.







2
1
Regulation and Protection
Workers’ Compensation Commission


