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Department of Public Utility Control

Agency Purpose XE " Public Utility Control, Department of "  

· To ensure that safe, reliable, and fairly priced utility services are available throughout Connecticut.

· To balance the public’s need for adequate utility service at reasonable rates with the providers’ right to earn a reasonable return on their investment in those industries still wholly regulated.

· To design and oversee competitive utility service (telephone, commercial/industrial natural gas and electric service) with equity among the competitors while affording customers the economic benefit of competition along with adequate customer service.

· To assure that cable franchises are awarded and operated according to statute and regulation and that customer service is being provided in a timely and courteous manner.

· To perform management audits of public service companies.
· To perform research and analysis to provide data and support for adjudicatory functions.

· To monitor and enforce utility safety requirements.

· To resolve individual consumer complaints.

· To increase consumers’ knowledge of their rights.

· To counter-balance utility companies’ rate increase requests with an independently prepared, presented and defended opposing case.

· To educate consumers about changes taking place in the utility industry.

Recent Highlights

Electricity 

· Pursued regional and federal strategies to improve market rules and put in place economic drivers designed to relieve electric congestion costs.
· Processed more than 100 applications for Capital Grants to private/public entities that install distributed generation as a part of the Energy Independence Act.
· Concluded the development of an RFP process to solicit bids for long-term measures to reduce the state’s federally mandated congestion costs.
· Considered rate cases for three major utilities, concluding one and continuing the other two.
· Instituted a “Summer Savers” program to provide a financial incentive to customers to use at least 10% less electricity during peak summer months.
Renewable energy

Reviewed and approved an application for a new renewable energy project in conjunction with Project 150, which encourages new and renewable generation in the state.
Water company acquisition

The agency began consideration of a key case involving the acquisition of one of the state’s major water companies. If approved, the bulk of the company’s customers will be serviced by a regional water authority that would provide service similar    to the current company, but at a discounted cost.

Consumer Services

· Began efforts to implement changes to the website, including reorganizing structure and changing portal.

· Expanded the provision of e-mail service to case participants to further reduce the Department’s costs.
· Began using a language translation service to allow Consumer Services to offer improved service to non-English-speaking customers.
· Began the process of developing plans for a new Consumer Education Outreach Program per directives of PA 07-242. 
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