Budget-in-Detail


Department of Public Utility Control 
Agency Description  XE "Public Utility, Department of"  

The Department of Public Utility Control (DPUC) regulates public service companies in order to balance the public's need for adequate service at affordable rates with providers' need to make a reasonable return on their investment.  Electric, gas, water, telephone and cable television companies come under the department's purview. 

Decisions are made by four commissioners who are appointed to four-year terms by the Governor with the advice and consent of the legislature.  

The DPUC incorporates the activities of the Connecticut Siting Council.  

The Department is funded from a separate Energy Policy and Regulatory Fund.

 XE "PUC39000 29102" Public Service Company Regulation 

Statutory Reference  

C.G.S. Title 16 and Chapters 445, 446a, and 446e 

Statement of Need and Program Objectives 

To achieve reasonable and nondiscriminatory rates, safe and adequate service and efficient operations - while assuring revenues adequate for the operator - through the regulation of public service companies.

Program Description 

Recent events have led the Department to pursue this goal through the following complementary courses of action: 

Conducting management audits of the public service companies, performing research and analysis to provide data and support for adjudicatory decisions, monitoring and enforcement of utility safety requirements, resolving individual consumer complaints, and increasing consumers' knowledge of their rights and counter-balancing utility companies' rate increase requests with an independently prepared and presented case.

The Department schedules, coordinates, and issues legal notices, conducts public hearings and adjudicates all contested cases.  In rate cases, the technical units analyze information provided by parties, including depreciation schedules, construction and design, cost appropriateness, prior expense submissions, expense projections, return on equity, revenue requirements, proposals to issue additional debt or equity capital, appropriate expense and capitalization levels, supply alternatives, revenue projections and rate structures for different customer classes.

The Connecticut Siting Council reviews and acts on applications for approval of sites for construction, operation and maintenance of facilities for electric generation and transmission, fuel transmission, telecommunications, hazardous waste management, low-level radioactive waste management and ash residue management. 

The Council accepts and processes applications within strict statutory time limits.  Consideration must be given to probable adverse environmental effects, public need for proposed facilities, public health and safety and local land use regulations, which the council's ruling may supersede or override.  The Council must also respond to requests for rulings on the applicability of statutory and regulatory provisions to various projects and actions involving regulated facilities.  To effectively discharge the primary responsibility of issuing decisions, the Council encourages full public participation, including ample notice and the holding of public hearings in or near the site communities.  The Council and its staff must also conform to all state administrative procedures; conduct necessary research into relevant subjects; conduct reviews of annual electric forecasts filed by electric utilities; participate in activities of various interagency boards and task forces; communicate and coordinate activities with related state and federal agencies and respond to public, legislative and media inquiries. 
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