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Office of Protection and Advocacy for Persons with Disabilities 

 XE "Protection and Advocacy for Persons with Disabilities, Office of" Agency Description 
 
The primary purpose of the Office of Protection and Advocacy for Persons with Disabilities (OPA) is to protect the civil and human rights of people who have disabilities in Connecticut.

In fulfillment of various state and federal statutory requirements, OPA operates advocacy and investigation programs for people with all types of disabilities. Specific mandates include investigation of allegations of abuse and neglect of mentally retarded adults, review of accessibility-related building code waiver requests, and operation of advocacy programs for adults and children with psychiatric, developmental, physical, cognitive and sensory disabilities.  In addition, the agency provides information and referral services, public education and training, technical assistance and support to community advocacy groups, and organization and leadership on selected disability issues.

OPA is organized into an administrative unit and two operating divisions.  The operating divisions are defined primarily by function: Case Services (which includes all advocacy, information and referral functions), and Abuse Investigation (which investigates allegations of abuse and neglect with respect to adults with mental retardation).  The functions of the former Community Development Division, which provided training and support to local advocacy groups, have been assumed within the administrative unit.

Outcome Measure

	Fiscal Year
	2006
	2007
	2008
	2009

	In Response to Consumer Satisfaction Surveys

	Individuals who receive information & referral services responding favorably overall

	
	95%
	95%
	95%
	95%

	People with disabilities (or their families) who receive advocacy through organizations that receive training, technical assistance and/or funding from agency

	
	1,000
	1,000
	1,000
	1,000

	In Response  to Allegations of Abuse and Neglect

	Percentage of direct investigations completed within 90 days

	
	70%
	85%
	85%
	85%


 XE "OPA41200 12006" Advocacy for Persons with Disabilities 

Statutory Reference  

C.G.S. Sections 46a-7 through 46a-13a (as amended by P.A. 03-88 and 04-12); Sec. 45a-694; Sec. 29-200(b); Sec. 29-269(b); Sec. 9-168d.

Statement of Need and Program Objectives 

To protect civil rights and challenge barriers that limit participation and contribution by people with disabilities in the civic and economic lives of Connecticut communities.

To increase the degree to which services provided to people with disabilities are relevant to their needs, respectful of their individual rights, competent to ensure their safety and supportive of their membership in their families, neighborhoods and communities.

To expand and strengthen the disability advocacy base in Connecticut, with special emphasis on traditionally under-served racial and ethnic minority groups.

Program Description

The Advocacy Program of the Office of Protection and Advocacy for Persons with Disabilities provides an array of responses to people who are referred or who seek assistance from the agency.  OPA is Connecticut’s designated protection and advocacy program, as required by federal law.  Most callers (approximately 7,000 per year) receive assistance in the form of information, consultation and short-term troubleshooting about the specific question or problem prompting their inquiry.  Priorities for service delivery are developed on a biennial basis in collaboration with the 15 member volunteer advisory board, and are updated annually as required by federal law.  The priority-setting process involves biennial public forums, analysis of needs reflected in case experience and input from the agency’s Advisory Board.  Clients with disabilities, whose civil rights issues fall within specific program mandates and whose situations meet priority criteria, receive more extensive advocacy services.  OPA also devotes some of its resources to educating, organizing and supporting community advocacy groups.  Staff members from all program areas provide training to service providers and disability interest groups.  Community development staff provide technical assistance and limited resource support to local citizen advocacy programs and parent and self-advocacy organizations and pursue outreach efforts in minority communities.  To better ensure statewide presence, OPA subcontracts some of its functions with advocacy agencies in Bridgeport, Danbury, New Haven and Colchester.

 XE "OPA41200 12005" Abuse Investigation 

Statutory Reference  

C.G.S. Sections 46a-11b through 46a-11g, as amended by P.A.03-146 and P.A.04-12.

Statement of Need and Program Objectives 
To ensure that allegations of abuse and neglect arising within systems of service for adults with mental retardation are reported, investigated and responded to appropriately.

To ensure the adequacy of investigations of allegations of abuse and neglect of adults with mental retardation that arise within human service programs, and to conduct such investigations into allegations that arise outside the scope of formal service systems.

To ensure that protective services are implemented when necessary to assure the safety of an adult with mental retardation.

To ensure that independent investigations are conducted into the death of any DMR client where abuse or neglect is suspected to have contributed to the death.

Program Description

The Abuse Investigation Unit receives reports of suspected abuse and neglect of persons with mental retardation between the ages of 18 and 59 and either directly investigates those allegations or ensures that an agency that is otherwise responsible for conducting an investigation does so in a timely, competent manner.  Recently enacted legislation also requires the unit to investigate deaths of DMR clients when it is suspected that abuse or neglect may have contributed to that death.  Most reports of suspected abuse or neglect are made by professionals or service providers who are statutorily mandated to report such cases.  Service providers are required to cooperate with OPA investigations and the agency may subpoena relevant records.  When an investigation concludes that protective services are warranted to ensure the safety of a person with mental retardation, investigative staff requests that the Department of Mental Retardation develop a protective services plan.  If protective services are immediately necessary to protect the health or safety of a victim of alleged abuse or neglect, they must be provided pending completion of the investigation.

2
Office of Protection and Advocacy for Persons with Disabilities
Regulation and Protection

1
Regulation and Protection
Office of Protection and Advocacy for Persons with Disabilities


