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Now you'LL BE HEARD.




 Office of the Healthcare Advocate

Agency Purpose  
http://www.ct.gov/oha
 XE "Managed Care Ombudsman, Office of" 

To assist health insurance consumers with plan selection, understanding their rights and responsibilities, appealing denials of service and reimbursement, and accessing services through information, referral and assistance.

To provide information to the public, providers, agencies, and others regarding problems and concerns of health care consumers and make recommendations to resolve those concerns.  
Recent Highlights

· OHA had a consumer caseload of 2,019 in calendar year 2006.  
· In 2006 OHA added the position of General Counsel.

· The agency has communicated with 264,000 CT businesses - providing flyers designed to notify employees of the availability of OHA services. 

· The agency conducts outreach & education sessions for community groups, and presents workshops for professionals and their associations. 

· In 2005, OHA saved consumers nearly $1.5 million in insurance claim or medical treatment dollars when claims that had been denied by insurance companies were reversed on appeal or intervention.

· Satisfaction Survey results show that more than 92% of respondents would call OHA again if they experienced another problem with their insurance company, and 87% consider OHA service “Valuable” or “Very Valuable.”

· OHA participates in the national Health Assistance Partnership. The National Association of Insurance Commissioners, and the Council of State Governments (ERC) Health Steering Committee -- among others.
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