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Office of the Healthcare Advocate 

Agency Description  
 

The Office of the Healthcare Advocate (OHA) was established to assist health insurance consumers with plan selection, understanding their rights and responsibilities, appealing denials of service and reimbursement, and accessing services through information, referral and assistance.

OHA also provides information to the public, providers, agencies, and others regarding problems and concerns of health care consumers, and makes administrative and legislative recommendations to resolve those concerns.  
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Statutory Reference

Public Act 99-284
Statement of Need and Program Objectives 

Assist health insurance consumers with plan selections, understanding their rights and responsibilities and accessing services through information, referral and assistance.

Program Description

The Office of the Healthcare Advocate:  maintains a toll-free number to assist and provide information to consumers, facilitates public comment on health insurance policies, tracks complaints from the public and quantifies these complaints in order to make legislative and regulatory recommendations on behalf of consumers, and, analyzes and monitors federal and state law related to health insurance consumers and makes recommendations to enhance consumer protection as necessary.

Assists consumers with health insurance plan selection by providing information, referral and assistance to individuals about means of obtaining health insurance coverage and services, assist consumers with filing complaints and appeals and reviews consumers’ health insurance records with written consent.
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