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Department of Information Technology 

Agency Description  XE "Information Technology, Department of"  

The Department of Information Technology (DOIT) was created to make effective use of information technology, build the statewide information infrastructure for state agencies and citizens, and direct the development of IT systems to meet the common business and technology needs of multiple state agencies. 
DOIT's mission is to provide quality IT services and solutions to customers, effectively aligning business and technology objectives through collaboration, in order to provide the most cost-effective solutions that facilitate and improve the conduct of business for state residents, businesses, visitors and government entities.
 XE "ITD25000 13012" Information Technology 

Statutory Reference 

C.G.S. Sec. 4d

Statement of Need and Program Objectives 

DOIT’s strategic focus is on building a high performance organization by investing in IT personnel and the DOIT organization; strengthening and improving disaster backup and recovery strategies and security programs; enhancing and enforcing a technology architectural blueprint and standards; using technology to improve program effectiveness and resolve business issues, making services more accessible for residents and businesses; and implementing technology best practices  to improve delivery of services.
Program Description

DOIT provides enterprise services to support state agency business and operational needs, from phones and desktops to the state’s most critical financial, human service and public safety applications. 
DOIT provides infrastructure, hosting and development support for state data and distributed systems.  DOIT works to protect the state’s IT infrastructure with a broad array of IT security services, including intrusion protection, business continuity and disaster recovery services for HIPAA-impacted agencies. 
DOIT provides customer agencies with advanced office environments through provision of enterprise messaging and e-mail, directory, desktop, file/print, anti-virus and patch management services. 
DOIT provides network connectivity to 93 state agencies and facilities through maintenance and enhancement of the statewide local and wide area networks.   DOIT also provides telecommunication system consulting and project management services.

DOIT provides the tools and management for expansion and advancement of the State’s internet presence, including deployment of a statewide online web content management system for 74 state agencies. 
DOIT provides statewide procurement services for information technology and network products and services and administers the centralized telecommunication billing system for state agencies. 
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