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Commission on Human Rights & Opportunities

Agency Purpose XE "Human Rights and Opportunities, Commission on"  
http://www.state.ct.us/chro 
· To enforce human rights laws that prohibit illegal discrimination in employment, housing, public accommodations and credit transactions.
· To monitor compliance with state contract compliance laws and with laws requiring affirmative action in the state government.
· To provide education to the public regarding the protections afforded by Connecticut’s civil rights laws.
Recent HighlightS  
Enforcement Division

The agency added two additional personnel to its enforcement division, as well as to convert a former training position to another person within enforcement.  This will enhance enforcement efforts regarding individual complaints, as well as to grow the contract compliance unit.
Staff Training
Staff of the Commission’s Fair Housing Unit attended mandated training at HUD’s National Fair Housing Training Academy, thus enhancing the investigative ability of those persons.   In addition, several other staff members also attended training in investigative techniques offered by the federal Equal Employment Opportunity Commission.
Settlements and Awards

During FY2007, over three million dollars in known settlements or damage awards were paid to persons filing complaints.  In addition, substantial damages were paid under confidential settlements to which the Commission was not a party.  
Complaint Process Review
Beginning in FY2007, a detailed examination of the entire complaint process was begun, with the aim of making it more efficient from both a time and personnel perspective, and giving us the ability to transfer scarce human resources to other programs.
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