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Agency Purpose XE "Freedom of Information Commission" 
The Freedom of Information (FOI) Commission is an independent, government oversight agency charged with adminis​tering and enforcing Connecticut’s FOI Act and thereby ensuring that the people of the state have full access to the records and meetings of all public agencies to the extent provided by law.  In furtherance of this purpose, the commission focuses on the following core functions:

· Settle complaints informally through an ombudsman or mediation process.
· Decide complaints by a speedy, inexpensive process designed for lay people.
· Represent the commission, by staff counsel, in all court appeals from its decisions and in all other litigation affecting the commission.
· Render declaratory rulings that apply the FOI Act to situations of general concern.
· Conduct programs, publish literature, answer written and oral inquiries and perform other educational functions so that the requirements of the law will be known and understood by everyone upon whom the act confers rights and duties.
Recent Highlights

Formal Complaints

· The Commission received a total of 687 formal citizen complaints in CY2006, an increase of 10.1%, over the 2005 total of 624 complaints. Staff resolved 68.1%, of the complaints without a hearing in 2006. 
· The Commission received 534 formal complaints through September 30, 2007 and is on pace to receive more than 712 complaints in calendar year 2007, eclipsing last year’s all-time record. 

Affirmative Action Plan

In August 2007, the Commission filed its first Affirmative Action Plan with the Commission on Human Rights and Opportunities.  The plan is both a report on the present composition of the Commission’s staff, and a plan for continuing the high level of diversity among Commission staff in the future.
Education Initiatives and community outreach
· The Commission held two refresher sessions for previously trained liaisons, in November 2006 and March 2007 with more than 70 in attendance, and has scheduled training sessions for new liaisons. The Commission continued to craft other facets of its community outreach program aimed at the state’s minority communities.
· The Commission began work, with the support of the Connecticut Foundation for Open Government, on a high school civics curriculum designed to incorporate Freedom of Information into Connecticut’s public schools’ civics classes. 
· The Commission has provided an average of 60-65 speakers a year for the past 5 years. The number jumped to 76 in calendar year 2006 and is projected to reach 75-80 in 2007. 
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