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Department of Veterans’ Affairs

Agency Purpose  XE "Veterans’ Affairs, Department of"  
http://www.ct.gov/ctva/
· To provide comprehensive assistance and formal representation to veterans, their spouses and/or eligible dependents in obtaining rights, benefits and privileges to which they may be entitled under federal, state and local laws.

· To provide comprehensive healthcare for veterans across the continuum of needs. Inpatient healthcare covers a complete array of services, from long-term nursing care and dementia care to rehabilitation and hospice care. A plan of care is developed and continually updated throughout the veteran’s stay and quality healthcare services provided to assist the veteran in reaching his/her maximum potential.
· To provide a domiciliary level of care, substance abuse treatment, and associated services which facilitate rehabilitation and the return to independent living to the greatest extent possible.

Recent Highlights 

CAPITAL IMPROVEMENTS

The $33.8 million state of the art 125-bed Health Care Facility is expected to be completed in Spring of 2008.  The new $4.6 million modern water loop system for the grounds of the State Veterans Home is expected to be completed in February 2008.  These projects are funded 65% from the Federal Government and 35% from the State.  Additional improvements near completion include roof replacements, fire doors replacement in the residential facility and an electrical switching gear upgrade necessary for the installation of air conditioners in the East and West Domicile and the Commissary.

Vet Express
The agency has recently launched the Vet Express, a $75,000 new mobile veteran service program designed to provide direct customer service to Connecticut veterans.  By visiting convenient locations such as town halls, libraries, state facilities, and shopping centers, the Vet Express is proving to be a popular outreach tool and future visits throughout the State are planned.

Connecticut Wartime Service Medals

The agency has assumed the administrative responsibility for the Connecticut Wartime Service Medals and has awarded over 9,500 medals to eligible veterans since FY2006.  Over 30 award ceremonies have been held with an additional 10 scheduled before the end of 2008. 

Connecticut Veterans INFO line

The newly established Connecticut Veterans INFO line receives an average of 20-30 calls daily. This popular number provides veterans with easy access to information on general benefits, referrals to other state agencies, and information on the location of the Congressional District Offices and the department’s advocacy and assistance satellite offices.

Military Support Program

In conjunction with the Office of the Governor, the State Department of Veterans’ Affairs (DVA) and the Connecticut Military Department with the Department of Mental Health and Addiction Services developed the Military Support Program to offer confidential, transitional services across the state to Connecticut military members and their families before, during and after deployment in support of the Global War on Terrorism.  Hundreds of civilian behavioral health professionals have been trained in the areas of military culture, post traumatic stress disorder and traumatic brain injury.
Operation Outreach
Commissioner Schwartz launched “Operation Outreach” in 2007 in response to Governor Rell’s charge to do “whatever it takes” to respond to the needs of Connecticut’s disabled service members and veterans.  By coordinating the safety network of veterans’ service organizations, the agency has developed a bridge between the needs of military members being separated for medical disabilities as they recover. Since this effort began, families in danger of foreclosure on their homes, soldiers without funds to buy basic clothing needs, and injured soldiers in need of modifications to their homes are examples of unique situations being addressed.

Fallen Warriors
On May 30, 2007, in a quiet and moving ceremony, Governor Rell and Commissioner Schwartz laid a wreath in the State Capitol in honor of Connecticut’s fallen warriors.  A World War II ship’s bell was struck and families of the soldiers placed flowers in the wreath in honor of each fallen hero in the Connecticut Roll of Honor from the Gulf War and current conflicts in Operation Iraqi Freedom and Operation Enduring Freedom.

SPECIAL Events
On September 27, 2007, DVA held the Annual “Connecticut Cares” Stand Down offering outreach and services to veterans in need.  755 veterans from across the state received services from State Agencies, the Judicial Department, various healthcare providers and over 300 volunteers.  

On March 30, 2007, DVA hosted the Second Annual “Connecticut Women in the Armed Services Day” with over 200 women service members and veterans attending programs about military women’s health issues, women on the front lines in Iraq and Afghanistan, and general veteran benefit information.  The day was highlighted by the awarding of dozens of Connecticut Wartime Service Medals to veterans from World War II through Operation Iraqi Freedom and Operation Enduring Freedom. 
The Department co-sponsored with the Department of Labor the “Heroes for Hire” Job Fairs on January 30, 2007 and July 17, 2007 at Rentschler Field.  Approximately 2,000 veterans and 200 employers registered for the two events. 
On June 23, 2007, DVA and the City of Norwich co-sponsored the Connecticut National Guard, “Salute to the Armed Service Day” at Dodd Stadium.  It was estimated that 6,000 veterans and their families and supporters attended this all day celebration honoring the state’s veterans and active duty service members. 
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