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Department of Social Services

AGENCY PURPOSE 

The Department of Social Services (DSS) serves families and individuals who need assistance in maintaining or achieving their full potential for self-direction, self-reliance and independent living.  In cooperation with other state agencies, municipalities and community-based organizations, the department administers, coordinates, plans, delivers and funds approximately ninety health and human service programs to support eligible children, youth, families, adults, elderly and people with disabilities.
RECENT Highlights  

MANAGED Care
Effective July 1, 2007, eligibility for adult caretakers of HUSKY A children was increased to 185% of the federal poverty level.  In addition, on January 1, 2008, eligibility for pregnant women was increased to 250% of the federal poverty level.
Beginning in December 2007, the department renegotiated the HUSKY managed care contracts to Prepaid Inpatient Health Plan (PIHP) contracts. As PIHP contracts, the department is assuming the financial risk for health care services provided and the decision making authority for medical necessity decisions, similar to existing administrative services contracts.  This change was necessitated by the Administration’s requirement that managed care organizations strictly adhere to Connecticut’s Freedom of Information Act.

In January 2008, the department issued a combined request for proposal for the HUSKY A, HUSKY B and the Governor’s Charter Oak Health Care programs.  Collectively, these programs will provide access to affordable health care for children and adults up to age 64, regardless of income, with lower income individuals and families receiving financial assistance in the form of state subsidized premiums. It is anticipated that selected contractors will begin delivering service effective July 1, 2008. 
rate Increases for Medical Providers
During the 2007 legislative session, Medicaid rate increases for inpatient services totaling $72.6 million annually were approved for Connecticut hospitals.  Rate increases were also provided for physicians, home health providers, clinics, dental, vision, personal care assistants, chronic disease hospitals, and emergency and non-emergency transportation.  These increases, along with the increases for inpatient services, total $122.7 million for FY 2008-09.  Additionally, Medicaid rates for both nursing homes and facilities that serve the mentally retarded (ICF/MRs) were increased by a total of $39 million annually.
Hospital Hardship Fund

To date, the department has awarded eight hospitals over $23.5 million from the state’s Hospital Hardship Fund. These one-time hardship grants are designed to help the state’s non-profit hospitals meet extraordinary expenses and prevent shortfalls that could threaten patient care. Approximately $6.5 million remains to be disbursed before June 30, 2008.
Money follows the Person 

The federal Money Follows the Person Rebalancing Demonstration Grant encourages states to reduce their reliance on institutional care for Medicaid recipients by transitioning individuals out of institutional settings and into community settings with appropriate supports.  As a result of the grant, DSS will receive enhanced federal Medicaid reimbursement for the first year of an individual’s transition.  DSS plans to transition up to 700 individuals over a five-year period, with implementation beginning in calendar year 2008.

MEDICARE PART D
Beginning in January 2007, the department implemented a non-formulary exception review process under Medicare Part D.  The department's pharmacy technicians review claims for non-formulary drugs, identify formulary options, work with individual prescribers to either change to a formulary drug or file an exception request on behalf of the beneficiary with the Medicare Part D plan, and, if necessary, begin the formal Medicare Part D appeals process. 

Connect-Ability

During FY 2006-07, the department’s Bureau of Rehabilitation Services launched Connect-Ability, a new initiative designed to bring Connecticut employers together with job seekers with disabilities. The cornerstone of the initiative is a new technical assistance center designed to meet the needs of employers and job seekers alike. A toll-free number provides access to someone who can help a caller navigate the system, and a website (www.connect-ability.com) organizes information on a variety of topics relative to disability and workplace adequacy.

CHILD SUPPORT
One of several legislative changes made in the child support area was to allow the interception of both federal and state income tax refunds to collect past-due child support for families whose children have reached the age of majority.  This initiative will ensure compliance with the federal Deficit Reduction Act of 2005 and was implemented in October 2007.

From December 2006 to December 2007, the number of families receiving child support by electronic disbursement increased from 29,148 to 62,916.  As of December 2007, 94% of payments were disbursed electronically.
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