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Agency Purpose XE "Revenue Services, Department of "  
http://www.drs.state.ct.us

· Administers the tax laws of the State of Connecticut.
· Collects the tax revenues in the most cost effective manner.

· Strives for the highest level of voluntary compliance among all Connecticut taxpayers through accurate, efficient and courteous customer service.
· Executes its duties in a manner which instills public confidence in the integrity and fairness of the State’s tax programs.

Recent Highlights

Managed tax revenue deposits of $13.2 billion, and produced, distributed and processed more than 4.7 million tax returns.

Collection and Enforcement division

The DRS Collection and Enforcement Division (C&E) collected $104,532,427 in overdue tax revenue, for all tax types.  This year represents the complete transition of all collection revenue processing into the Integrated Tax Administration System (ITAS). The decrease in collections from last year (FY 2005-2006) was primarily due to the atypical high dollar audit assessments and phased ITAS implementation. 
offset program

DRS began an offset program with the Internal Revenue Service.  Taxpayers with past due CT income tax debts were mailed a letter in late January warning that federal tax refunds would be offset if bills were not resolved. Between February and June 2007, DRS collected more than $2 million from this project. Nearly $1.9 million was collected in response to warning letters mailed by DRS. An additional $130,000 was collected through the offset of federal refunds. The agency expects that FY 2007-2008 collections from the offsets will increase because the program will run earlier in the year.
Electronic filing

DRS saw an 8 percent increase in electronically filed returns along with a 14 percent increase in electronically-filed business returns for the 2007 filing season.  Conversely, paper filing decreased by 4 percent. Of the 1.6 million personal income tax returns received by DRS, 64 percent were filed by one of the electronic methods listed above.  A total of 433,000 estimated income tax payments were filed on paper returns, while 5,300 were received electronically. Electronic Funds Transfers accounted for $4.97 billion of total revenue received.
Previously, tax practitioners that prepared 100 or more income tax returns during 2006 were required to submit all income tax returns electronically during the 2007 filing season. Next year, any practitioner that prepared 50 or more income tax returns during 2007 must e-file all returns during 2008.
appeals and litigation

The Appeals/Litigation process closed 1,134 cases with a resolved dollar value in excess of $109 million. The average age of a case in inventory declined by 21 percent to 255 days.  Of Appellate Division total determinations, 95 percent became final and were not appealed   
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