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Department of Public Health 

 XE "Public health, Department of" Agency Description   

The Department of Public Health (DPH) is responsible for protecting the health and safety of the people of Connecticut; actively working to prevent disease and promote wellness through planning, education and programs such as prenatal care, immunizations, AIDS awareness and nutrition supplements; monitoring and assuring response to public health emergencies, infectious diseases, environmental and occupational health hazards; regulating health care providers such as health facilities, health professionals and emergency medical services; providing testing and monitoring support through the state laboratory and collecting and analyzing health data to help plan policy for the future.  DPH is also the repository for all birth, adoption, paternity, marriage and death certificates.

Commissioner’s Programs   XE "dph48500 42006" 
Statutory Reference  

C.G.S. Section s 19a-1a, 19a-1d, 19a-2a, 19a-4j-k, 19a-7, 19a-7a, 19a-14, 19a-25, 19a-127k, 19a-178, 19a-200 et seq., 19a-240 et seq, 19a-634, 46b-20 et seq., and Public Act 02-125

Statement of Need and Program Objectives
To establish program direction and ensure conformance with overall agency policy. 

Program Description 

Various offices provide support to the agency’s major programs.

The Office of the Commissioner establishes program direction and ensures conformance with overall agency policy.

The Office of Affirmative Action develops and implements Equal Opportunity/Affirmative Action programs and ensures compliance with applicable state and federal mandates.

The Office of Communications provides comprehensive communications management to the department, including public information and freedom of information oversight, media and community relations, public education, website management, and risk communication responsibilities education programs consistent with the agency’s priority and coordinating customer service and employee activities.

The Office of Government Relations functions as the commissioner’s liaison to the General Assembly, congressional delegation, community-based and private sector organizations and other public interest groups.  The office is responsible for constituency relations and the development and management of the agency’s legislation and regulations.

The Laboratory/Mobile and Surge Hospital Liaison is the Commissioner's liaison for agency bond projects.  Current efforts include:  the design and construction of a new state-of-the-art public health laboratory; the purchase and operational development of a Mobile and Surge Hospital (MaSH); and an initiative to improve isolation care capacity in acute care hospitals statewide.
The Office Multicultural Health is responsible for improving the health of all state residents by eliminating differences in disease, disability, and death rates among ethnic, racial and cultural populations.  The office may provide grants for culturally appropriate health education demonstration projects and apply for, accept, and spend public and private funds for these projects.  It also may recommend policies, procedures, activities and resource allocations to improve health among the state's racial, ethnic, and cultural populations.  The comprehensive cancer section integrates cancer efforts.

The Office of Oral Public Health strives to promote health and reduce disease and health disparities in Connecticut through enhanced oral health and oral health care access.  The office works to build the public health infrastructure for oral health within the department and throughout Connecticut in order to reduce the prevalence and impact of oral diseases and conditions and to enhance oral health care access.

The Office of Research and Development oversees the management of cross branch initiatives to drive strategic priorities of the department.  The current programmatic areas of focus and responsibility include: genomics and public health, health care quality improvement, indoor air asbestos exposure, stem cell research, stroke prevention and cardiovascular health, and workplace wellness .
The Office of Local Health Administration serves as the primary interface between the department and Connecticut’s local health departments (LHDs). The responsibilities of the Office include advising the Commissioner on the approval of appointments of local directors of health and acting directors of health; administering per capita grants-in-aid for LHDs; providing technical assistance and consultation to DPH programs, local health directors, local officials and residents on local public health issues.  The Office maintains and develops Connecticut’s Health Alert Network (HAN) and assists local health departments with the development of local HAN systems and working with local health departments to integrate and promote the National Public Health Performance Standards. The Office also provides guidance and financial assistance to part-time health departments to become full-time health departments or to form and/or join other health districts.
Health Initiatives  XE "dph48500 42003" 
Statutory Reference 

C.G.S. Section s  7-36 et seq., 8-219e, 8-266-270a, 10-204a, 10-206, 10-206b, 17b-185, 17b-808, 19a-2a, 19a-7, 19a-7a, 19a-7d, 19a-7f-h, 19a-7j, 19a-25, 19a-36, 19a-48-50, 19a-53-55, 19a-56a-b, 19a-59, 19a-59b-c, 19a-61, 19a-62a, 19a-74, 19a-110, 19a-110a, 19a-111 a-b, 19a-112a, 19a-116, 19a-121, 19a-215-216, 19a-250-269, 19a-490(a), 19a-581-585, 19a-593, 20-474-482, 45a-691, and 52-146k.

Statement of Need and Program Objectives

To enable data-based preventive health decision-making by collecting and analyzing data on the occurrence of potentially preventable and emerging diseases and associated risk factors.  To enhance preparedness for and response to public health emergencies involving infectious diseases by development and analysis of special surveillance systems, development of a flexible emergency response capacity, and participation in emergency response planning.

To promote health and prevent disease by lowering the financial barriers to care and improving access to primary and preventive health care services.  To reduce preventable chronic diseases, injuries and infectious diseases through surveillance, outbreak investigation, outreach, immunizations, education, prevention and health treatment.

Program Description

The agency improves and protects the health of Connecticut's residents through promotion of primary and preventive health care at every stage of life; education of individuals and target population groups to make choices in diet, exercise and personal protective measures that enhance health, promote wellness, and reduce risk of injury and preventable disease; collection of data to assess chronic and infectious disease and injury risk factors and monitor trends to improve individual and population health; disease surveillance and linked intervention activities such as patient counseling, public education, provision of vaccines or medicines, and organization of special clinics; and planning and capacity development for emerging disease problems such as SARS and possible bioterrorist threats such as anthrax or smallpox.

The Family Health Section oversees children and youth with special health care needs, newborn metabolic and hearing screening, family planning, perinatal case management services, fetal/infant/maternal mortality surveillance, and adolescent health. 

The Health Education, Management, and Surveillance Section oversees asthma education and surveillance, food stamps and nutrition education, obesity, tobacco use prevention and control, and women, infants and children’s supplemental food program, injury prevention and the state primary care practitioner loan repayment program.

The AIDS and Chronic Diseases Section has responsibility for programs that conduct surveillance for and prevent HIV and hepatitis B and C infections and provide health care and support services for people already infected with HIV; promote cardiovascular health through educational programs focusing on diabetes, heart disease, and stroke prevention.

The Infectious Diseases Section encompasses programs for surveillance for emerging infections and more than 50 acute communicable diseases including conditions potentially associated with bioterrorism; outbreak detection and investigation; planning for the public health response to infectious disease emergencies and programs for the prevention of perinatal infectious diseases, vaccine-preventable diseases, sexually transmitted diseases and tuberculosis.  
Regulatory Services  XE "dph48500 29101" 
Statutory Reference
C.G.S. Section s 10-212a, 16-261a, 17b-748, 19-36, 19a-2a,  19a-14, 19a-29a, 19a-77-87e, 19a-329-333, 19a-420-428, 19a-555, 20-341a-341m, 20-358-366, 20-435-442, 20-474-482, 22a-434a, 25-32 et seq., 25-40, 31-40a, and 31-400. 

Statement of Need and Program Objectives
To ensure the quality of environmental services through the development and enforcement of state and federal laws and regulations.  To promote the expansion or development of new services to meet consumer needs.

Program Description

The agency’s regulatory services include three major program components with responsibility for implementing state and federal regulatory programs.

The Section of Community Based Regulation regulates and responds to complaints for over 1,600 child day care centers and group day care homes and nearly 2,800 family day care homes.  The licensure process includes application review, background screening, technical assistance, on-site inspection and review of building/zoning, local health and fire safety certificates.  The section also licenses 450 youth camps.
The Drinking Water Section is responsible for the administration of all state and federal safe drinking water requirements.  The section holds EPA primary enforcement powers for the department and administers approximately $5 million annually for low interest loans for drinking water infrastructure improvements.  The section protects the public health by assuring the security, quality and adequacy of our state’s public drinking water.  This is accomplished through technical assistance, education, regulatory enforcement, and national and international participation in drinking water forums.  The section regulates over 3,000 entities which provide drinking water to almost every Connecticut resident.  Homeland security efforts and emergency response to drinking water issues are coordinated through this section.

The Section of Environmental Health consults with local health officials, professional engineers, architects and the Department of Environmental Protection concerning septic system siting, approval of engineering plans for public swimming pool construction and safe use of public bathing areas.  The section is also responsible for licensure of environmental service providers and certification of environmental laboratories. The section ensures compliance with asbestos and radon control strategies; enforces regulations pertaining to asbestos abatement projects in residential, public, and commercial buildings and oversees asbestos management plans in private and public schools and lead inspection and abatement activities.  In addition, section staff certify local health officials to inspect food safety in retail food establishments. Within the division, the environmental and occupational health assessment unit encompasses programs for the assessment of risk from environmental and toxic hazards, investigation of outbreaks or unusual occurrences of illness that may be related to environmental or occupational exposure and measures for prevention of additional cases. 

Laboratory Services  XE "dph48500 42005" 
Statutory Reference  

Section s 19a-26, 19a-29, 19a-55, 19a-111a-b; and 25-40 

Statement of Need and Program Objectives 

To protect the health and safety of Connecticut residents by providing high quality, timely and cost-effective laboratory services for detection of infectious, chronic, genetic and occupational diseases and environmental threats.  To provide scientific expertise to health and environmental agencies for assessment and program planning.

Program Description

The public health laboratory supports the needs of all communities in the state by the analysis of human clinical specimens and environmental samples submitted by federal and state agencies, local health departments, the health care community, utilities and environmental engineering firms.  Analytical data are used to monitor for agents harmful to the public, identify the cause of outbreaks, and assure that control measures (i.e. vaccines, antibiotics, insect spraying) are effective.  The laboratory is comprised of the following testing units:

Biological Science Services tests for bacterial, viral, fungal and parasitic agents of diseases; screens for genetic diseases of newborns and assists in the surveillance of diseases of public health importance, such as West Nile virus.

Environmental Chemistry Services evaluates toxic chemicals in housing and schools, in the air, river and lake waters, wastewater, drinking water, fish and shellfish, landfills, industrial waste, hazardous spills, consumer products and soils. The laboratory also tests samples derived from children and adults for elevated levels of lead in blood.

Biomonitoring tests for the presence of toxic chemicals in human clinical specimens.  The unit serves as the state’s response laboratory in an event where the public is exposed to a weapon of mass destruction or other toxic chemicals.  The unit also supports the Connecticut Poison Control Center and DPH biomonitoring studies, and tests approximately 55,000 children each year for the presence of elevated lead from exposure to old paint, folk medicines or other environmental sources.

HEALTH CARE SYSTEMS  XE "dph48500 29120" 
Statutory Reference  

C.G.S. Section s 19a-14, 19a-17, 19a-30, 19a-88, 19a-127l-n, 19a-490-560, and Chapters 369-381a, 383-388, and 398-399.

Statement of Need and Program Objectives

To protect the health and safety of the people of Connecticut through the regulatory oversight of health care professionals and facilities.  To ensure that regulatory oversight is fair, educational, and transparent.

Program Description 

Regulatory oversight of health care professionals, providers and facilities is consolidated in the Branch of Healthcare Systems.  Oversight is accomplished via programs that regulate entry through licensure/certification; monitor compliance with applicable state and federal laws and regulations; investigate complaints, incidents and adverse events and implement disciplinary or corrective action against licensees which do not conform to established standards of care.  The branch also provides educational programs and technical assistance to regulated professions and industries on emerging trends and best practices.

The Section of Facility Licensing and Investigations licenses Connecticut’s healthcare institutions and certifies them for Medicare and Medicaid participation. The section investigates consumer complaints involving health care facilities and practitioners and monitors their ongoing compliance with laws and regulations.  The section regulates health care and treatment services as well as physical environment and fire safety in a range of health care settings such as hospitals, long-term care facilities, outpatient clinics, hemodialysis units, surgical centers, home health and hospice providers and clinical laboratories.  Direct surveillance of more than 2,300 of these health care providers is accomplished through on-site inspections conducted on at least a biennial basis.  As the designated state survey agency, the section is under contract with the federal Department of Health and Human Services and the Connecticut Department of Social Services to administer the federal program of certification for 3,180 health care providers and suppliers.  On-site inspections determine compliance with federal requirements and eligibility for Medicare and Medicaid reimbursement.

The Office of Practitioner Licensing and Certification licenses, certifies and registers health practitioners in 55 professions.  The office receives and processes all licensure and renewal applications and administers examinations. Regulated health care practitioners include physicians, dentists, nurses, behavioral health practitioners, veterinarians, chiropractors, rehabilitation practitioners and podiatrists.  The office is also responsible for maintaining the nurse aide registry and the physician profile program.

The Legal Office provides prosecutorial, regulatory, and legislative support to the branch.  The office also implements a criminal background check program for nursing home administrators and the child day care providers in the regulatory services branch.

Agency Management Services  XE "dph48500 14000"  

Statutory Reference:  

C.G.S. Section  19a-72-74

Statement of Need and Program Objectives

To assure that department-wide administrative activities are coordinated and accomplished in an effective and efficient manner. 
Program Description 

The Contracts and Grants Management Section provides oversight and administration of approximately 650 contracts with total funding of approximately $125 million; provides support services to the department in the following contracting areas: training/education, fiscal oversight, compliance with state and federal regulations, contract budget planning, and liaisons with the Office of Policy Management, Office of the Attorney General, and the Department of Administrative Services. 

The Fiscal Office administers budget planning and preparation, monitoring of state and federal grant expenditures, revenue accounting, accounts payable/receivable, and purchasing, including emphasis for procurement activities from small and minority-owned vendors; provides mail services and inventory control.

The Human Resources Section provides comprehensive personnel management to the department, including labor relations for seven bargaining units and managerial/confidential employees, recruitment, merit system administration, performance appraisal review, statistical personnel status reports, payroll, fringe benefit administration, classification work for appropriate job titles, and Performance Assessment and Recognition System for managers.
The Public Health Hearing Office  Presides over hearings and renders decisions concerning individual healthcare providers who do not have licensing boards, appeals of orders issued by local health directors, orders concerning the Women, Infants and Children’s (WIC) Program, need for new or expanded service hearings concerning emergency medical service providers, disciplinary actions against day care and youth camp licensees, and facility licensees, voluntary and involuntary transfers of water companies/Appeals of orders issued to water companies, cases concerning involuntary discharges from long-term care facilities, investigations of all Commission on Human Rights and Opportunities claims, support for 15 professional licensing boards and the office also responds to ethics questions and ensures compliance with the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

The Contract Monitoring and Audit Section provides agency grantees and their auditors a single point of contact for accounting and audit issues related to grants and contracts. The unit also provides technical assistance to contracting units within the department and monitors the final financial settlement of agency grants and contracts. 

Operations  XE "dph48500 42008"  

Statutory Reference  

C.G.S. Section  

Statement of Need and Program Objectives
To oversee public health preparedness and EMS activities in partnership with other state and regional agencies. 
The Office of Emergency Medical Services administers and enforces emergency medical services statutes, regulations, programs and policies.  Responsibilities include: 

· Developing the emergency medical services plan and training curriculum
· Approving and overseeing the five regional emergency medical services council work plans and contracts 

· Regulatory oversight of licensing and certifying emergency response personnel and licensing and certifying provider organizations, facilities and approving sponsor hospital designations 

· Conducting complaint investigations 

· Coordination of emergency planning with the Department of Emergency Management and Homeland Security (DEMHS) 

Informatics directs plans and information technology functions of the agency and works with the Department of Information Technology to provide service level support for application development and infrastructure to support programs.
The Office of Public Health Preparedness is responsible for the design, development and implementation of the department’s public health emergency plans and initiatives.  The office ensures compliance with state and federal mandates with respect to public health preparedness, and is responsible for identifying and securing grants in support of the state’s public health preparedness efforts.  Within the department’s incident command structure, the office provides operational management.  This office also coordinates the CDC public health emergency preparedness and HRSA hospital bioterrorism grant submissions.  The office also oversees the mobile field hospital project.  

Planning  XE "dph48500 42007" 
Statutory Reference:  C.G.S. Section 7-42, 7-62b, 7-73, 19a-2a, 19a-7(a), 19a-32C, 19a-41, 19a-42, 19a-45, 19a-127(k), 19a-322, 19a-127

Statement of Need and Program Objectives

To provide comprehensive health planning and workforce development programs and support to DPH staff and local, regional, and state partners.

Program Description 

The Planning Branch encompasses the entire planning process including data surveillance, assessment, analysis, and research; priority and policy development; and developing the workforce to support the department’s strategic plans and priorities.  It provides database goals and objectives with respect to the appropriate supply, distribution and organization of public health resources.  Responsibilities include:

Epidemiologic Research  Epidemiologic consultation to programs within DPH and other agencies doing public health research; oversees review and approval of research applications from researchers who want to use DPH data; maintains the Connecticut Tumor Registry, an electronic database of information on over 735,000 cancers diagnosed in Connecticut residents from 1935 through 2005, which is used by researchers to examine cancer patterns, risk factors and other cancer concerns in Connecticut.

Health Information Systems and Reporting  Maintains the statewide Vital Records Section for registering births, deaths and marriages/civil unions; maintains the state paternity registry and collaborates with the Department of Social Services and obstetric hospitals to encourage unwed couples to establish paternity; processes all adoptions for Connecticut-born children, foreign-born children adopted by Connecticut residents, and adoptions finalized in Connecticut; analyzes and reports on vital statistics, hospital discharge, and hospital quality of care data.  Collects medical and demographic data for morbidity and mortality research, public health planning, and the annual registration report; manages all federal and state reporting for the Preventive Health and Health Services block grant; administers the national behavioral risk factor surveillance survey and student health survey; oversees the Health Professional Shortage Area and National Interest Waiver processes; administers the state’s biomedical research grants.

State Health Planning  Provides support and technical assistance to the department, other state agencies and policymakers in assessing public health resource needs and setting public health priorities; develops and manages workgroups to assure a comprehensive and coordinated planning process within the department; develops and maintains the state’s health plan and public health emergency response plan.

 Workforce and Professional Development  Provides opportunities for public health professional training; provides professional development and continuing education opportunities to improve public health worker competencies; develops and promotes distance learning technology; develops public health workforce recruitment and retention programs. 
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