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http://www.ctdol.state.ct.us/
The mission of the Department of Labor is to protect and promote the interests of Connecticut’s workers and assist workers and employers to be competitive in the global economy.

The department accomplishes its mission by providing a variety of services that benefit the workplace. These services include: income support that assists workers between jobs and stimulates the local economy; protection on the job (through regulation of wages, safety and working conditions, and on-site health and safety consultations); work-related training programs; job search and recruitment assistance (through the Connecticut Job Bank, local and regional job fairs, and employer recruitments at CT Works offices); tax credit incentive programs and maintenance of the collective bargaining relationship. As the Connecticut arm of the U.S. Bureau of Labor Statistics, the department collects, analyzes and disseminates workforce data to inform businesses, the general public, educational institutions, and government planners and policymakers about employment issues and trends. 

The services provided by DOL and the resulting successes of individuals using those services are heavily impacted by Connecticut’s unemployment rate. As the chart indicates, Connecticut’s non-farm unemployment has been below the national average for most of 2006 - 2007. 
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Recent Highlights

UI Modernization

The agency has undertaken an initiative to modernize the 20 year old Unemployment Insurance (UI) system—from processes and procedures to the technology infrastructure which supports it.  
Heroes4Hire job fair

A Heroes4Hire job fair was recently held at Rentschler Field in East Hartford.  Combining the talents and expertise of Connecticut Department of Labor and Veterans’ Affairs employees, military officials, individuals from service-related groups and others, the job fair attracted more than 80 exhibitors and 1,200 visitors. 

Disability Program Navigator Grant

In May 2007, CT DOL was awarded a two-year $1.18 million Disability Program Navigator Grant from the U.S. DOL. This grant establishes a state level Lead Program Navigator at the Connecticut Department of Labor and regional Disability Program Navigators. The role of the navigators is to coordinate assistance to people with disabilities. 
CT JobCentral

DOL is offering a new Internet job bank to assist companies with their hiring needs and to help individuals find jobs. CT JobCentral replaces America’s Job Bank, which was phased out by the U.S. DOL.  This past January, Job Central was cited by Job-Hunt.org as the Best General Job Site of the year for 2006.  The no-cost Internet labor exchange system continues to allow employers to post job openings or review résumés of potential job candidates while Individuals looking for jobs are encouraged to place their résumés online and search for job openings. 
WebBenefits system

The Connecticut Department of Labor has earned a Silver Innovation prize for its ‘WebBenefits’ system that allows customers to file for unemployment benefits via the Internet. Awarded by the Connecticut Quality Improvement Award Partnership, Inc., recipients are recognized for innovation and managing quality improvement for business success and growth. With approximately 50,000 citizens in Connecticut filing a claim for unemployment benefits weekly, WebBenefits ensures a more efficient system for filing claims, serving customers, and freeing up staff to help people find new jobs. As a result of the browser-based, Internet claims system, approximately 30 percent of all weekly claims are being filed via the Internet resulting in the volume of telephone calls to the agency’s voice response system being reduced. 
Division of Occupational Safety and Health (CONN-OSHA)

The Connecticut Department of Labor’s Division of Occupational Safety and Health (CONN-OSHA) won the agency an On-site Consultation Achievement Recognition Award (OSCAR) from federal OSHA officials for having one of the best consultation programs in the country.
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