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Insurance Department 

Agency Purpose XE "Insurance, Department of"  
http://www.ct.gov/cid 

The mission of the Connecticut Insurance Department is to serve consumers in a professional and timely manner by providing assistance and information to the public and to policy makers, by regulating the Insurance Industry in a fair and efficient manner which promotes a competitive and financially sound Insurance market for consumers, and by enforcing the insurance laws to ensure that consumers are treated fairly and are protected from unfair practices.   

Recent Highlights  
Market Conduct Unit

The Market Conduct Unit performs examinations of insurance companies, health care centers, fraternal benefit societies, and medical utilization review companies doing business in Connecticut to analyze the treatment of policyholders and claimants.  In order to provide protection to the insurance consumer, the Unit also investigates allegations of improper conduct against individual licensees and pursues administrative action when warranted. During 2006, the Market Conduct Unit opened 52 new examinations and closed 68 existing examinations resulting in $1,013,275 in fines being levied. 

Financial Regulation Division

The Financial Regulation Division monitors the financial condition of domestic and foreign companies, health care centers and fraternal benefit societies authorized to write  business in Connecticut. In addition, the Division reviews the applications of insurers incorporated in other states that desire to be admitted to do business in Connecticut.  During 2006, the Division received 36 insurance company license applications and approved 28 of these license applications.  
consumer affairs unit

The Consumer Affairs Unit receives, reviews and responds to complaints and inquiries from Connecticut residents concerning insurance-related problems.  During 2006, 5,912 formal complaints were logged into the Unit’s computer database.  As a result of the review of these complaints, the Unit recovered $3,851,524 for Connecticut consumers in 2006. Consumer Affairs also conducted a number of outreach programs designed to focus on, respond to and educate consumers on insurance matters.

Financial examination division

The Financial Examination Division conducts on-site financial condition examinations of Connecticut chartered companies at least once every five years.
During 2006, the Financial Examination Division commenced 11 insurance company examinations. These 11 insurance companies combined had over $30 billion in written premium in 2006.  
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