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Department of Banking  
Agency Description  XE " Banking, Department of" 
The Department of Banking is responsible for the regulation and examination of financial institutions and various related entities, which are chartered, licensed or registered by the state.  The purpose of such regulation is to ensure the safety and soundness of these institutions and to protect the public’s interest.  In this regard, the Banking Commissioner is charged with administering the banking and credit union laws of the state as well as the laws regarding securities, tender offers and business opportunities. The Banking Commissioner also administers the Truth-in-Lending Act and other consumer credit laws and a major portion of the law concerning rental security deposits.

The department has four major units: Financial Institutions Division, the Consumer Credit Division, the Securities and Business Investments Division and Management Services.

The Financial Institutions Division is responsible for the supervision of state-chartered bank and trust companies, savings banks and savings & loan associations and uninsured banks.  The division also supervises foreign banking organizations and bank holding companies and has responsibility for analyzing applications for new charters, acquisitions, mergers, branches and changes in corporate structure.  The Financial Institutions Division is also responsible for the supervision of state-chartered credit unions and is responsible for analyzing applications for new charters, mergers and requests for field of membership expansions.

The Consumer Credit Division is responsible for the enforcement of Connecticut’s laws concerning small loan companies, sales finance companies, debt adjusters, issuers of Connecticut payment instruments, money transmitters, check cashers, secondary mortgage lenders and brokers, first mortgage lenders and brokers, consumer collection agencies and other consumer credit laws. 

The Securities and Business Investments Division is responsible for the registration of securities and business opportunity offerings for sale in Connecticut; the registration of broker-dealers, investment advisers and their agents and branch offices; the examination of broker-dealer, investment adviser and branch office registrants; and the enforcement of the state’s securities, business opportunity and tender offer laws.

Management Services consists of the Banking Commissioner’s office, the Business Office, the Government Relations and Consumer Affairs Division, the Legal Division, the MIS unit and the Human Resources Department. Operating collectively, Management Services is responsible for establishing and enforcing the required policies and guidelines needed to manage and operate the agency. 

During the FY2006, the department assisted thousands of Connecticut consumers and investors who contacted the agency with inquiries and complaints on regulated matters.  Under the provisions of Section 36a-65 of the Connecticut General Statutes, depository institutions supervised by the department pay fees and assessments in a sufficient amount to cover that portion of the department’s expenses not funded by the various license, registration and other fees collected by the agency.  The department is thus self-sustaining and operates under the state’s Banking Fund, which is separate from the state’s general fund. 

 XE "DOB37000 29117" Financial institutions division 

Statutory Reference

C.G.S. Title 36a, Chapters 664a, b, c; 665a and b; 666, 667 and 668 

Statement of Need and Program Objectives 

To safeguard depositor funds by regulating state-chartered depository institutions including state bank and trust companies, savings banks, savings and loan associations, uninsured banks, licensed entities, credit unions, and foreign banking organizations. 

Program Description

The major activities to effect regulation include the following:  conducts examinations of state-chartered depository institutions, holding companies and foreign banking organizations to ensure compliance with statutory and regulatory requirements; prepares a Report of Examination for each institution examined to evaluate safety and soundness of the institution and following each examination, discusses the findings with the institution's management, including boards of directors; reviews periodic Reports of Condition and Income submitted by financial institutions to monitor changes; processes applications for new charters, mergers and acquisitions, establishing new branches, purchase/sale of branches, conversions, trust powers and service corporations and other similar requests requiring approval of the Commissioner; coordinates examinations with other state and federal regulatory authorities; monitors compliance with the Community Reinvestment Act and investigates and responds to complaints received.

 XE "DOB37000 29118" Securities and Business Investments 

Statutory Reference 

C.G.S. Title 36b

Statement of Need and Program Objectives

To protect the Connecticut investing public and to foster capital formation by discharging enforcement, examination and registration responsibilities under the Connecticut Uniform Securities Act, the Connecticut Business Opportunity Investment Act, and the Connecticut Tender Offer Act; to help the investing public make informed investment decisions by requiring full and adequate disclosure concerning securities and business opportunity offerings; and to promote regulatory compliance as well as investor protection through a comprehensive educational outreach program. 
Program Description

The following activities promote the Division’s objectives:   examining broker-dealer and investment adviser main offices and branches; investigating alleged violations of state securities and business opportunity investment laws; addressing complaints and inquiries received from Connecticut investors; registering broker-dealer and investment adviser firms and their agents; conducting one-on-one meetings with applicants to facilitate the licensing and registration process; registering public offerings of securities and business opportunities; and educating the Connecticut investing public and the securities industry through a comprehensive outreach program that includes distribution of a quarterly Securities Bulletin, educational conferences and the dissemination of investor education materials.
 XE "DOB37000 29119" Consumer Credit 

Statutory Reference 

 Title 36a, Chapters 668 and 669 of the General Statutes 

Statement of Need and Program Objectives

To assure that participants in the granting and servicing of consumer credit deal fairly and lawfully with users of consumer credit in Connecticut and to promote the informed use of credit by active enforcement of the state's consumer credit laws, dissemination of information to consumers and creditors and identification of problem areas requiring statutory or regulatory changes. 

Program Description

The objectives are achieved by enforcing laws concerning: secondary mortgage lenders and brokers, first mortgage lenders and brokers, small loans, creditors' collection practices, check cashers, money transmitters, issuers of Connecticut payment instruments, sales finance companies, debt adjusters, truth in lending/fair credit billing, interest and finance charge rebates, consumer credit reports, retail installment sales financing, mortgage processing, mortgage servicing and consumer collection agencies.  

The department ensures that only qualified applicants receive licenses.  The following entities are licensed: small loan companies, sales finance companies, secondary mortgage loan lenders and brokers, consumer collection agencies, debt adjusters and first mortgage lenders and brokers, money transmitters, issuers of Connecticut payment instruments, and check cashers. 

Licensed entities and entities engaging in regulated activities are examined or inspected to determine compliance with the law.  Formal or informal enforcement activities are conducted as necessary. 

Responses are made to all written complaints and inquiries.  Corrective action is required with respect to violations of law.  Disputes are informally resolved where possible, i.e., when no litigation is involved or anticipated.  Information is provided to creditors and consumers concerning obligations and rights under applicable credit laws.  Additionally, staff responds to inquiries, providing advice and counseling related to credit problems to both businesses and consumers. 

 XE "DOB37000 14000" Management Services 

Statutory Reference 

C.G.S. Title 36a, Chapter 664a

Statement of Need and Program Objectives

To establish the required policies and guidelines needed to manage and operate the Department of Banking.  To direct and supervise the various agency divisions in their regulation of Connecticut’s financial and other institutions.  To provide important support functions to assist line divisions in their regulatory responsibilities.  To directly assist and serve agency customers, including the general public, regulated entities and government officials. 

Program Description  

Management Services encompasses the following units:  the Banking Commissioner sets overall policy for the agency and directs management in the achievement of its regulatory and supervisory responsibilities. The Business Office is responsible for handling the agency’s accounting, budgeting, fiscal, payroll, purchasing and financial reporting functions. The Government Relations and Consumer Affairs Division coordinates the department’s legislative program, manages media relations, helps educate the public about financial services and serves as the agency’s liaison in labor relations.  The Legal Division provides legal counsel to the commissioner and agency divisions. The MIS Unit provides data processing and office automation support and the Personnel Office handles employment benefits, labor relations, and professional development activities.
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