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Department of Motor Vehicles

Agency Purpose XE "Motor Vehicles, Department of" 
· Perform public safety functions through enforcement of the statutes concerning motor vehicles and their operation.

· Issue credentials for motor vehicles, their operators and vehicle-related businesses.

· Deliver high quality, innovative services to customers.

· Impose sanctions on the credential-holders who violate laws and regulations.

· Collect revenues for the construction and maintenance of the State’s highways, collect information on revenues,   credentials and credential-holders, and provide it to all those with a legitimate need to know.

Recent HighlightS  
	Fiscal Year 2006-07 Fast Facts

	   1.1 million
	 Calls to Phone Center

	   2.1 million
	 Visitors to Branch Offices

	   2.99 million
	 Registered Motor Vehicles

	   2.4 million
	 Licensed Drivers

	   107,792
	 Voters Registered *

	$ 413 million
	 Revenue Collected by DMV


* Motor Voter Registration cards are included in License Renewal correspondence, filled out by the customer, returned to DMV, and forwarded to the Secretary of State for processing.
· 
Implemented Strategic Planning within the Department and published a Strategic Plan with goals and major initiatives as a blueprint for the agency for 2007-2010. 
· Entered into a new contract for a driver license testing system that will enhance service delivery options.
· Introduced new measures to improve compliance with the mandatory vehicle emissions testing program.
· Introduced option for vehicle registrations renewals by customers via the Internet.

· Reengineered the processes and procedures utilized to screen candidates for Public Service License Endorsements. 
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