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Department of Consumer Protection
Agency Purpose  XE "Consumer Protection, Department of"

· To eliminate the hazards of adulterated, contaminated, or unsanitary food products by regulating the manufacture and sale of food products in the State of Connecticut.

· To prevent the diversion of all controlled drugs by regulating the manufacture, distribution and sale of drugs, cosmetics and medical devices.
· To prevent the sale of alcoholic liquor to minors and intoxicated persons and to ensure that licensed premises are safe and sanitary by regulating the distribution, sale, and dispensation of alcoholic liquor.

· To ensure that 211,000 people or businesses in 208 trades and professions are qualified to offer their services and/or products.

· To ensure the accuracy of all weighing and measuring devices in order to provide a fair and equitable marketplace for both buyer and seller.

· To protect both consumers and businesses from unfair, deceptive or unsafe practices through consumer education, mediation, arbitration and enforcement activities.
Recent Highlights

Alcohol Compliance Checks
With the assistance of a federal grant, the agency worked with municipal and state police departments on alcohol compliance checks designed to prevent underage drinking.  In Fiscal 2006-2007, the agency conducted 497 compliance checks – a 6% increase over the previous year – as a direct result of the federal grant.  118 of these stores checked for compliance failed by selling alcoholic liquor to a minor. 
Unscrupulous home contractors 
In its continued efforts to protect consumers from unscrupulous home improvement contractors operating in Connecticut, the agency conducted sting operations which resulted in the arrests of unregistered home improvement contractors and unprecedented requests for new applications.  Furthermore, $1.7 million in restitution was paid to Connecticut consumers from the Home Improvement Guaranty Fund during Fiscal 2006-2007.

Prepaid heating fuel contracts

The agency took an aggressive approach in its enforcement of legislation regulating the sale of prepaid heating fuel contracts that is designed to protect consumers from financial loss.  Pursuant to this effort, propane dealers must be registered with the agency and an investigation conducted in Fiscal 2006-2007 resulted in the arrest of a state heating fuel dealer.  
RECALLS
The agency conducted seven statewide recall effectiveness checks during Fiscal 2006-2007 as a result of national food recalls that included spinach and peanut butter.  The agency also conducted a successful sweep of retail establishments throughout the state in order to halt the illegal sale of mislabeled foreign toothpaste identified by the FDA as containing an unsafe ingredient.
prescription monitoring program
With the assistance of a federal grant, the Department issued an RFP for a prescription monitoring program that will be used by physicians, pharmacists and law enforcement personnel throughout the state.  This software application will allow the agency’s Drug Control Division to monitor the distribution of controlled substance prescription drugs, identify patterns of abuse and initiate enforcement action where necessary.
specialized education

The Department expanded and improved its specialized educational programs to include the training of 2,900 law enforcement officers, pharmacists and health care providers in public health and safety topics such as the identification of narcotic drugs, the signs and symptoms of drug abusers, new drug laws and prevention of prescription errors.  The agency also provided specialized training to more than 500 police officers, retailers and community members on state liquor laws and regulations. 
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