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Office Of Consumer Counsel
AGENCY PURPOSE
http://www.ct.gov/occ
The Office of Consumer Counsel (OCC) is the State of Connecticut’s statutory advocate for all utility ratepayers.  OCC seeks to ensure just and reasonable rates and reliable utility service for customers of Connecticut’s electric, gas, telephone, and water utilities and reasonable protections for cable television customers.  The OCC’s advocacy includes the promotion of beneficial policies for ratepayers, such as the conservation of energy resources.   The OCC participates actively in proceedings before the Connecticut Department of Public Utility Control (DPUC), the Federal Energy Regulatory Commission (FERC), the Federal Communications Commission (FCC), and state and federal courts.  The OCC works to advance ratepayer concerns at the U.S. Congress and the Connecticut General Assembly.

The OCC is a party to all contested matters before the DPUC and is authorized to appeal state regulatory decisions to court.

RECENT HIGHLIGHTS  

· Over $750 million in direct savings to Connecticut ratepayers was achieved by OCC this fiscal year as the office continued its advocacy in the four forums in which it has appeared for 32 years:  DPUC dockets, litigation, legislative advocacy and membership on ratepayer-interest boards and committees.  Advocacy in dockets included OCC’s active participation in eight rounds of electricity procurement by Connecticut Light and Power and United Illuminating; and fighting for ratepayers as the DPUC rolled out plans for four new power plants to decrease congestion and ease utility rates.  OCC successfully represented ratepayers in several court cases, including an OCC appeal of a DPUC decision regarding AT&T’s Internet-Protocol Technology Provisioning of Video (IPTV) in which a federal district court ruled that AT&T must offer its video services in compliance with the federal Cable Act, finding AT&T to be a standard cable operator.  OCC presented the ratepayer perspective during this year’s legislative session,

· OCC endorsed the positive outcome of several years advocacy work when the legislature returned $95 million to the Energy Efficiency and Clean Energy Funds that was taken in prior years to meet a budget deficit.  Additional positive outcomes of this session were the mandated return to an electricity planning process for the State and allowing electric utilities to build small power plants for operation during peak time of electric usage.
