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Office of Consumer Counsel  
Agency Description  XE "Consumer Council, Office of" 
The Office of Consumer Counsel (OCC) is an independent state agency with the responsibility of advocating for Connecticut consumers’ interests in all matters with respect to utility related services.

To help ensure that all of Connecticut’s consumers receive the highest level of utility related services at the lowest overall cost, OCC is authorized to participate in any regulatory or judicial proceedings, federal or state, affecting such interests.

The OCC is a party to all contested matters before the Department of Public Utility Control (DPUC) and participates actively in DPUC proceedings as well as proceedings at the Federal Energy Regulatory Commission (FERC), the Federal Communications Commission (FCC) and state and federal court.

The OCC fulfills its statutory responsibility primarily by representing the interests of Connecticut’s utility consumers in proceedings before the DPUC, which determines rates and services. Utilities, suppliers, aggregators and telecommunications service providers spend millions of dollars annually seeking favorable decisions on rate, service and policy matters with far reaching impacts.  OCC often is the only party in a proceeding that scrutinizes, evaluates and prosecutes the full array of issues on behalf of all consumers and that presents alternatives more beneficial to consumers.

 XE "DCC38100 29108" Utility Consumer Advocacy and Assistance 

Statutory Reference  

C.G.S. Sections 16-2a and 16-49  

Statement of Need and Program Objectives 

To protect the interests of Connecticut's utility consumers and to help provide them with the lowest utility rates possible commensurate with the highest levels and best array of services.

Program Description

The Office of Consumer Counsel fulfills its legislative mandate by representing consumers before the DPUC, state and federal courts, the FERC, the FCC and other forums.  The Office has been successful in the dismissal and reduction of rate increase requests. A great deal of attention is devoted to providing better services at the lowest possible costs for Connecticut consumers and advocating for those changes.  Creation of opportunities to lower customers bills is important to increasing the competitiveness of Connecticut business and the economic well being of Connecticut consumers. 

The Office has made significant efforts to inform consumers of matters affecting rates and services of utility companies.  Issues such as fuel adjustment clauses, rate design, access to and the quality of cable television service, rate increases, proposed regulations and utility system reliability have been discussed with consumers on an individual basis and with consumer groups as well as with state and federal officials.

The Office has the same responsibilities with respect to state or federal court cases that affect Connecticut utility consumers.  In such forums the Office analyzes and evaluates relevant economic and management factors current and proposed state and federal law and policies, and decisions of the DPUC and other administrative bodies with particular regard to statutory and regulatory consistency.  The Office also assesses the potential for successful judicial appeal.  It then formulates positions that serve the interests of Connecticut utility consumers and advances positions accordingly.

While litigation in administrative and judicial arenas is the primary role and responsibility of the Office, significant resources are devoted to educating and providing technical assistance and information to individuals and groups of consumers, other state agencies and members of the General Assembly.  These activities assist consumers in resolution of their disputes with utility companies and they assist the OCC in more effective consumer representation.  These activities also include compilation of data and the provision of information and testimony to other bodies. 
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