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Department of Administrative Services

Agency Purpose XE "Administrative Services, Department of"  
http://www.das.state.ct.us/ 

The Department of Administrative Services (DAS) offers support to state agencies by:

· Providing Human Resource policy direction and assistance.
· Procuring goods and services.
· Assisting small agencies with personnel, payroll, affirmative action and business office functions.
· Collecting money owed the state.
· Managing the state’s fleet of vehicles.
· Providing state mail and courier services.
· Distributing surplus property and ordering and distributing federally donated foods.
· Providing document management services.

Recent Highlights 

Human Resource Strategic management
· Administered the HR Management Certificate Program, graduating over 200 Human Resource professionals. 

· Conducted 491 exams, representing a 29% increase over prior year level. 

· Processed approximately 47,300 applications for state employment exams. 

· Led state agencies in developing and testing viable Continuity of Operations Plans in the event of pandemic influenza. 

Small Agency Support
Continued to ensure the uniformity of human resource functions for small agencies and developed generic training and information materials pertaining to performance appraisals, progressive discipline, recruitment and selection, and workers’ compensation.
Procurement

· Trained 60 state agency purchasing officers on Environmentally Preferable Purchasing (EPP). 

· Trained 200 Connecticut women-owned businesses.
· Trained 100 new managers on procurement do’s and don’ts.
· Trained over 40 municipal housing authorities on the use of state contracts.
· Conducted numerous one-on-one outreach efforts, visiting and educating customers and suppliers. 
· Produced the first ever “Procurement Video” posted on the DAS website, to provide a better understanding of the state procurement process.  
· Developed and implemented a “Policy For Use of Environmentally Preferable Cleaning and Sanitizing Products” and incorporated environmentally preferable cleaning products into custodial contracts.

· In conjunction with the Department of Motor Vehicles, improved the process for ensuring that vendors providing services with heavy commercial vehicles met safety requirements before entering contractual agreements with the state. 
Collection services

· Collected approximately $843 million in revenue, comprised of money owed to the State for services or care provided by state-run programs and facilities. 

· Received an appreciation award for $82,000 in collections made by the Delinquent Accounts unit on behalf of Eastern Connecticut State University. The Unit collected a total of $783,250 in delinquent receivables on behalf of UConn, Central, Western and Southern Connecticut State Universities. 

Fleet Operations

· Partnered with the departments of Transportation and Environmental Protection to increase alternative fuel usage in state vehicles by developing plans to retrofit unleaded gasoline stations to E-85 fueling stations. 

· Continued to promote the use of hybrid electric vehicles with 267 in use today, reducing our dependency on foreign oil as well as vehicle exhaust emissions. 
Core-CT support
Provided Core-CT training through the DAS Core-CT team and the Enterprise Performance Management (EPM) Ad-Hoc Query Team, covering topics such as ad-hoc queries, benefits and time and labor.  
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