Consumer Advisory Board Asset Map 2020

Q1 Do you identify first and foremost as a consumer advocate or as a
consumer?

Answered: 8  Skipped: 0

CONSUMER
ADVOCATE (a...

CONSUMER
(someone wit...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
CONSUMER ADVOCATE (a community leader or member who speaks up on behalf of the needs of the community) 75.00% 6
CONSUMER (someone with lived experience in a health condition and who wants to speak from that perspective) 25.00% 2
TOTAL 8
# OTHER (PLEASE SPECIFY) DATE

1 | am an advocate, a provider and a consumer of HC with multiple physicians and treatment in 1/26/2020 10:17 PM

three different facilities
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Q2 Please share your goals for promoting health care access.

Answered: 7 Skipped: 1

RESPONSES DATE

Access to quality and affordable Healthcare for all. 2/6/2020 3:14 PM
Increase education so consumers are more informed about health and healthcare and their 1/29/2020 3:52 PM
options

My goal primary goal is to ensure that young people (particularly those with health challenges) 1/28/2020 7:10 PM
are represented when giving feedback to OHS. | also would like to make sure that the CAB is

using the resources it already has in order to provide quality and representative feedback to

OHS.

I work for a non-profit organization. Our main goal is to increase access to healthcare and 1/27/2020 1:59 PM
reduce the stigma of mental health in hopes that people will seek assistance more readily. As

the Community Health Outreach Coordinator | meet people where they are, listen to their

needs, and connect them with resources.

Eliminate long standing disparities in access based on Race and national origin, Reduce and 1/26/2020 10:17 PM
eliminate barriers to safe, compassionate and effective care by establishing centers of

excellence with respect to cultural competence or meeting or exceeding CLAS Standards, By

pressing for compassionate and respectful care for persons with developmental disabilities of

all ages. By ensuring transportation issues and scarcity of clinical resources don't create HC

deserts with no way to access and receive necessary health care

affordability; addressing ethnic and racial and economic disparities in access and outcomes 1/25/2020 3:43 PM

We need to look at those parts of the state where transportation is a problem. Promote 1/24/2020 2:31 PM
Telehealth. Increase Community Health Workers and determine how to pay them. Connecting
individuals to Primary Care.
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Q3 What are some skills you bring that could benefit the Consumer

Advisory Board?

Answered: 7  Skipped: 1

RESPONSES
Executive Director of a community based multi purpose non profit agency with 56 employees
Transparency, direct, thoughtful conversation

| am technologically savvy, and | know techniques we can use in order to engage people of
different backgrounds.

| am extremely organized. | put on health fairs for the community | am very amicable and
gregarious. | have a lot of partnerships with other organizations in the community | am very
personable. | engage with the community on a daily basis, where they are (shelter, churches,
streets, health fairs, soup kitchens, etc.) | am very knowledgeable. | am familiar with states and
federal laws, especially as it relates to healthcare | am empathetic. | serve as an advocate for
many, empowering them to seek the services that THEY need in a way that best benefits
THEM.

Collaborative spirit, life experiences in managing health challenges and strenuously advocating
at Local, State and federal levels as well in HC centers that | work in and am responsible for
creating equitable delivery systems

policy awareness; policy advocacy;

Clinician who spent over 20 years in healthcare administration. Understand how a Managed
Care works - know the strengths and understand pitfalls. Know about the Social Determinants
of Health and their impact on health having worked for in healthcare and housing.
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DATE
2/6/2020 3:14 PM

1/29/2020 3:52 PM
1/28/2020 7:10 PM

1/27/2020 1:59 PM

1/26/2020 10:17 PM

1/25/2020 3:43 PM
1/24/2020 2:31 PM
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Q4 Please identify your age group

Answered: 7 Skipped: 1

45-64
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 18 14.29%

18-26 14.29%

27-44 14.29%

45-64 0.00%

65+ 57.14%

TOTAL
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Q5 Race/Ethnicity (Choose all that apply)

Answered: 7 Skipped: 1

Hispanic/Latinx

Non
Hispanic/Latinx

White or
Caucasian
Black or
African...

Asian American
or Pacific...

American
Indian or...

Mixed Race

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Hispanic/Latinx 0.00%

Non Hispanic/Latinx 0.00%

White or Caucasian 71.43%

Black or African American 14.29%
Asian American or Pacific Islander 14.29%
American Indian or Alaskan Native 0.00%

Mixed Race 0.00%

Total Respondents: 7
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Q6 What is your sex and gender identity? (Check all that apply)

Answered: 7 Skipped: 1

Woman

Genderqueer or
non-binary

Trans

Agender

Not specified

above, pleas...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Woman 42.86%
Man 57.14%
Genderqueer or non-binary 0.00%
Trans 0.00%
Agender 0.00%
Not specified above, please specify 0.00%
Total Respondents: 7
# NOT SPECIFIED ABOVE, PLEASE SPECIFY DATE

There are no responses.
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ANSWER CHOICES

Yes

No
TOTAL

Consumer Advisory Board Asset Map 2020

Q7 Do you identify as LGBT?

Answered: 7 Skipped: 1

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
0.00%

100.00%
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Q8 (OPTIONAL QUESTION) We'd like to represent people from different
economic situations, as household income often affects the type of
insurance coverage and medical care that are available. Is your
household income:

BelOW $50)OOO -
Between
$50,000 and...

Over $150,000

Answered: 4  Skipped: 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Below $50,000 25.00%
Between $50,000 and $150,000 50.00%

Over $150,000 25.00%
TOTAL
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Q9 Which of these sectors do you most identify with? (Check all that

GRASSROOTS OR
CITIZENS'...

PUBLIC
INSTITUTIONS...

COMMUNITY-
BASED
ORGANIZATION...

PRIVATE SECTOR
(banks; cham...

SPECIAL
POPULATIONS...

ANSWER CHOICES

apply)

Answered: 7 Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

GRASSROOTS OR CITIZENS' ASSOCIATIONS (neighborhood organizations; community centers; seniors' groups; or
local officials, politicians, and leaders)

PUBLIC INSTITUTIONS (local public schools, universities, and community colleges; public hospitals or clinics; state or
federal agencies; municipal libraries; police officers and other emergency personnel)

COMMUNITY-BASED ORGANIZATIONS (housing organizations; food kitchens and emergency housing shelters;
domestic violence shelters; churches; clinics and counseling centers; advocacy group)

PRIVATE SECTOR (banks; chamber of commerce; business associations; local businesses)

SPECIAL POPULATIONS (senior citizens; local musicians; local artists; immigrant populations; those receiving public
assistance, food stamps, Medicaid or Medicare; youth; college students)

Total Respondents: 7
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RESPONSES
28.57% 2
57.14% 4
42.86% 3
28.57% 2
42.86% 3
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Q10 What city or town do you live in?

RESPONSES

Old Lyme

Lived in Milford

Farmington

Manchester

Haddam

new hartford, litchfield county

Unionville

Answered: 7
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Skipped: 1

DATE

2/6/2020 3:14 PM
1/29/2020 3:52 PM
1/28/2020 7:10 PM
1/27/2020 1:59 PM
1/26/2020 10:17 PM
1/25/2020 3:43 PM
1/24/2020 2:31 PM
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Q11 What type of occupation or volunteer experience do you have? (for
example: legal, medical, communications, education, community health
worker, etc.)

RESPONSES

Social Services

Private Industry

Student

Community Health Outreach Coordinator
Medical

legal;educator

Church

Answered: 7
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Skipped: 1

DATE

2/6/2020 3:14 PM
1/29/2020 3:52 PM
1/28/2020 7:10 PM
1/27/2020 1:59 PM
1/26/2020 10:17 PM
1/25/2020 3:43 PM
1/24/2020 2:31 PM
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Q12 What type of representation is missing from the Consumer Advisory

Board?

Answered: 7  Skipped: 1

RESPONSES
LGBT????
Patient-Consumers, Under respresented geographies

We should get more representatives from groups that we have done listening sessions with.
Also, we could use more consumers who are part of the disabled community that are willing
and able to speak up about those select populations.

Consumers (especially of various demographics)

A range, we have lost a number of representatives African American, LGBTQ, American Indian,
Developmentally Disabled. Non Hispanic /Latinx and Hispanic/ Latinx, Asian American

aging experts; inner city links to community organizations; early childhood issues

People of color, young people, LGBTQ, people living with a disability.
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DATE
2/6/2020 3:14 PM

1/29/2020 3:52 PM
1/28/2020 7:10 PM

1/27/2020 1:59 PM

1/26/2020 10:17 PM

1/25/2020 3:43 PM
1/24/2020 2:31 PM



