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Draft Actions Taken at September 11th CAB Meeting  
 

CAB Meetings Actions  Key Questions and Recommendations Next Steps 

Update on Primary Care Advisory 
Process Discussion by Design Group 
Consumer Reps  
 

Consumer Representatives to each of the Design Groups 
updated Consumer Advisory Board on key issues and reflected 
on their experience including 
-Diverse Care Teams discussions of who should be on care team 
and how to track impact on consumers 
-Pediatric Behavioral Health Design Group needs to hear from 
more parents  
- The tension between the speed of the timetable with the 
need for time to thoughtfully consider the proposals 
- The need to receive materials earlier and more follow up on 
what happens with comments, questions and issues 

Diverse Care Team Design 
Group materials discussed are 
included in this email  
 
Consumer Representative 
comments and concerns will be 
communicated to Freedman 
Healthcare.  
 
 

CAB recommended Consumer 
Representatives to Payment Reform 
Council  

 Healthcare Innovation Steering 
Committee will approve 
September 13th 

CAB Members discussed outreach for 
Consumer Advisory Board Members and 
Consumer Representatives to Practice 
Transformation Task Force  

A targeted outreach will be conducted to individuals with 
patient/family experience who were involved with CAB 
Consumer Engagement Events.  To give the time needed do this 
properly, applications will not be reviewed until the November 
CAB meeting.  

Quyen Troung will draft 
outreach letter to Consumer 
Engagement organizers and will 
make follow up calls. 
 
CAB will send emails to those 
who have already applied 
explaining the search extension.   

Update was given on Consumer 
Advisory Board Videos 

Work is underway to develop and edit videos so they can be 
used for a variety of purposes.  

 

CAB revised and approved opening 
paragraph to On-Line CAB Member 
Listing 

 Opening paragraph now on CAB 
Website 

Next Meetings 
October 2, 2018 - CAB Planning Committee 
October 9, 2018 – Consumer Advisory Board 


