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2021 Open Enrollment Update

WEBSITEENROLLMENT CALL CENTER IN-PERSON

To date, 92k 
enrollees 

purchased a 
2021 policy. 
9k yet to be 
renewed*

*Report results as of 12/4/2020

Over 151k 
website visitors 
since Nov. 1. 

26% higher 
volume of new 

users compared 
to last year.

119k calls & 
15.6k live 

chats since 
Nov. 1. 

2% higher call 
volume than 

last year.

Over 450 visitors 
to enrollment 

centers. 
Over 180 

participants in 
Healthy Chats.

Over 280 
participants to 

enrollment fairs

PUBLIC 
HEALTH 

EMERGENCY

Over 111k enrollees 
with coverage 

extended through to 
January 31, 2021 .



Pre-Open Enrollment Efforts
• Dept. of Labor (WARN notices)
• Food Share: print materials
• Virtual Healthy Chats –will continue 

in December
• Community Summit: 241 RSVPs 
• School districts / colleges
• Flu Clinics
• Testing sites
• Supermarkets
• Faith-based orgs
• Community Partners



Enrollment Help During OE8

• Online: AccessHealthCT.com
• Live Chat (incl. secure)
• Phone: 855-805-4325 (M-F 8am-8pm & Sat. 

9am-3pm)
• Broker Support & Certified Application 

Counselors 
• In-person help: 6 Enrollment Locations in 

Groton, Hartford, New Britain, New Haven, 
Bridgeport and Stamford.

• Virtual Enrollment Fairs

FREE
ALL HELP IS

Support.AccessHealthCT.com

Learn.AccessHealthCT.com/FindUs



This Year’s Campaign

Multi-Platform: Digital, Search, 
Social, Print, Radio, Public 
Relations, TV, Direct Mail, 
Community Outreach, Text, 
Email, Blog.

New: Gas stations, Bus, Hand 
Sanitizers
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