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2022 Open Enrollment Update

• Open Enrollment ended on January 15, 2022
– Enrollment 7.3% higher than 2021
– 84% of enrollees now eligible for financial help (14% point 

increase compared to 2021)
– Nearly 1/3 of enrollees pay less than $5 PMPM
– 74% of online consumers satisfied or very satisfied with their 

experience
– 860 enrollees in Covered CT as of 3/5/2022

• For additional detail a comprehensive 2022 OE 
report available on:  
https://agency.accesshealthct.com/ 1/
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104,946
2022 Target: 

108,000

End of OW QHP 
Enrollment Comparison 

112,634



Broker Academy Update



Covered Connecticut Marketing Update

4

Access Health CT launched a Special Enrollment Period (SEP)
Eligible CT residents can enroll through June 30
Hotline established: (860) 241-8478
Operators standing by M-F, 8 a.m. to 4 p.m.



Covered Connecticut Marketing Update
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New Marketing Efforts Since January Planning for Phase II, Beginning July 1
 Announced Special Enrollment (SEP) Period 
 SEP Press Release
 SEP Direct Mail Campaign
 SEP Email Campaigns (Acquisition & 

Renewals)
 SEP SMS Campaign (text)
 Sharable One Pager/Outreach Events
 Print Advertorials 
 Social Media Paid & Organic
 Updates to the Blog & Digital Q&A Content
 Updated Toolkit Content 

 Press Release/Participation in Press 
Conferences

 Direct Mail Campaign
 Email Campaigns (Acquisition & Renewals)
 SMS Campaign (text)
 Updated One Pager/Outreach Events
 Social Media Paid & Organic
 Updates to Blog & Digital Q&A Content
 Updated Toolkit
 Updated Toolkit Content 



American Rescue Plan Act Subsidy Extension

Strong support remains for extension of ARPA Premium Tax Credit (PTC) 
Enhancements in Congress and by President Biden

Access Health CT, other SBMs and the National Academy of State Health Policy 
(NASHP) continually messaging importance of enhanced PTC to Congress

• More people enrolled now due to increased access to affordable healthcare coverage: 
greatly reduced monthly premium costs

• Provides access to more comprehensive coverage: more enrollees selecting plans 
with lower out-of-pocket costs

• Reduces health disparities and provides greater access to coverage and healthcare

• Without enhanced PTC, risk of more consumers choosing plans with higher cost-
sharing burdens or choosing to be uninsured



Public Health Emergency and Medicaid Redetermination 
Planning

• Extension of Eligibility for Medicaid during Public Health Emergency (PHE) since 3/18/20 
under Families First Coronavirus Response Act (FFCRA)

• PHE currently extended to 4/16/22: Anticipated 90-day renewal to July 2022

• Access Health CT (AHCT) and the Dept. of Social Services (DSS) working together since 
2020 on extensions in our joint system and planning

• CMS issued State Health Official guidance letter #22-001 on 3/3/22 for Promoting 
Continuity of Coverage and Distributing Eligibility and Enrollment Workload

– Allowing states to spread redeterminations over 12-month period 

– Facilitate transitions between Medicaid, CHIP and Marketplace Coverage

• AHCT and DSS preparing for system changes, and outreach campaign
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