Attachment 2

CHARTER

This Education Committee will develop for recommendation to the Health Care
Cabinet a proposal for the exploration of education for the consumer, provider,
payor, prevention and health promotion efforts and role of pharmacists regarding
effective use and cost of medications.
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Question #2

How do we make recommendations comprehensive, meaningful, and
. measurable and promote quality?

¢ Promote Quality

o Recognize that improving the quality of health care and outcomes is
priority Number 1

o Emphasize sharing and communicating best practices

o Utilize data to drive education and health promotion practices

o Recognize differences in approaches to quality improvement across
populations as a means of promoting health equity

o Comprehensive

o All-inclusive

o Available in muitiple formats )

o Recommendations that relate to the entire health care system so they
work to prevent future problems as well as addressing current
problems

o Culturally responsive and applicable to all who need it

o Universally available

+ Meaningful

o Communications enable consumers to understand their options and
exercise their right to challenge financial and medical concerns

o Recommendations apply to real problems and are appropriate to the
issue ,

o Not only driven by current tools and processes

o Recommendations are directly related to use of medication and
medication devices

o Prevent inappropriate or unnecessary use of medications and
medication devices

o Recommendations offer information about prevention and health

promotion
¢ Measurable



0

Clear, feasible, adequately resourced outcomes from the beginning,
and monitoring/evaluating throughout the process

Modify in response to findings

Transparency

Pre-test communications for effectiveness with all target populations
and continue ongoing evaluation when communications are
distributed '



