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                     Health Equity Solutions (HES) in partnership with the Community Health 

Worker Association of Connecticut (CHWACT) organized three virtual community health worker 

(CHW) forums from August - September of 2021. The purpose of these forums was to hold 

space for CHWs to gather and share their thoughts, priorities, and concerns for the CHW 

workforce in the state of Connecticut.  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

*(n = 29) 

 
Participating CHWs represented 
15 towns.  

Community awareness of CHWs ranked as the 
top priority (25%) to advance the workforce 
followed by sustainable funding (21%) and 
coalition building (19%).  
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• Stable salary and competitive compensation that reflects the unique skill set and value 

that enable CHWs to engage communities experiencing disproportionate barriers to 

health. 

• Solve problems associated with “grant-jumping” through consistent and flexible sources 

of funding that support CHWs in comprehensively responding to and addressing social 

determinants of health. 

• Inform and involve CHWs in structuring funding models to support their work in Connecticut.  

 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
• Increase community awareness of what CHWs do. 

• Increase recognition of CHWs by employers and other actors within the health care space 

as a valuable and contributing profession in health and social services.  

• Embrace CHW inclusion in formal health systems, integrate in interprofessional care teams, 

strengthen referral networks with community-based organization, and ensure structural 

supports for professional growth and employment advancement opportunities. 
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• Increase the communication, connection, and collaboration between CHWs and other 

providers to help patients receive optimal care and promote more collaboration and 

professional partnerships in communities demonstrating the most need. 

• Increase opportunities for CHWs to connect and network both within their catchment 

or service area and beyond. Break silos to borrow and share resources. 

• Change mindsets by amplifying messaging so the public to understands that CHWs are 

essential workers while simultaneously building advocacy capacity and understanding 

among the CHW workforce. 

• Collect patient and client stories and testimonials showcasing how CHWs positively 

impact lives.       

 

 
 
 

Based on the CHW Forums summarized above, Health Equity Solutions plans to convene a 

CHW Coalition focused on advocating for sustainable funding for CHWs in Connecticut. This 

coalition will be open to CHWs, employers, and allies of the workforce. If you are interested 

in joining or receiving updates, please email Dashni Sathasivam. 
 

 

 

 

 

 

 

 
 

 

 

 

Health Equity Solutions (HES) and the Community Health Workers Association of Connecticut 

(CHWACT) would like to thank the individuals and organizations who generously shared their 

time, experience, and resources during the Community Health Worker (CHW) Forums. These 

events provided valuable insights and ideas. We also recognize the legacy of Jerry Smart for 

his contributions to the CHW workforce and the New Haven community. 
 

http://dashni@hesct.org/
http://dashni@hesct.org

