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About CLS
• Non-profit law firm that provides free legal aid to 

low income individuals and families.

• Largest legal aid agency in CT serving 58% of CT’s 

poverty population in 122 communities (every place 

except Hartford and New Haven).

• We collaborate with our sister agencies, Greater 

Hartford Legal Aid and New Haven Legal 

Assistance.
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Eligibility 
• Income – Household income at or below 125% of 

the federal poverty guidelines.

• Practice areas – Housing, Family, Public Benefits and 

Employment, Health Law, Consumer, Elder, 

Education and Juvenile Law, Social Security, and 

Immigration.

• We do not handle criminal cases. 
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How to get Legal Help
• Statewide Legal Services

o Legal aid advice and referral center – 59 years old or younger; must have 

legal immigration status.

o Call the hotline at 860-344-0380 or 1-800-453-3320.

o Call in hours: M-F, 9am-12pm; 1pm-2pm.

o Can also apply online at www.slsct.org. 

• Connecticut Legal Services
o If 60 years or older or undocumented, contact the local office:

Bridgeport (203) 336-3851 Stamford (203) 348-9216

New Britain (860) 225-8678 Waterbury (203) 756-8074

New London (860) 447-0323 Willimantic (860) 456-1761

• CTLawHelp.org
o Pamphlets available; may apply for legal services online. 
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Other Housing Resources
• Benefits navigator – www.211ct.org

• Section 8 Wait List Openings – register at 211

www.cthcvp.org/account/new

• Apartment listings – www.cthousingsearch.org

• Judicial Department eviction case look-up, housing 

booklets, forms, FAQs –

www.jud.ct.gov/housing.htm
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Landlord / Tenant 
Relationship

• Do you have a lease if nothing is in writing?

• How long do you have to pay rent before it is late?

• Does the landlord have to give a receipt?

• Can the landlord change the locks and prevent you from 

entering the apartment?

• Can a tenant withhold rent to get repairs?
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Landlord / Tenant 
Relationship

• Leases: Can be oral or written

o Oral

• Month to month:  Rent can be raised each month.

• To move at end of the month, tenant does not have to 
provide notice.

• Landlord cannot charge late fees or attorneys fees.

• Landlord can opt not to renew at end of month upon notice.

o Written 

• Fixed rent for period of lease.

• Tenant responsible for remainder if he/she breaks lease.

• May include late fees, and payment of fees for eviction.
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Landlord / Tenant 
Relationship

• Paying Rent

o When

• 9 day statutory grace period (usually until 10th of 

month), or until 5th day of week for weekly lease.

• No late fees allowed until this date.

o How

• Time and place agreed to in lease.

• Cash, Check, Money Order.

• Get receipts!
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Landlord / Tenant 
Relationship

• Lockouts

• Not allowed in CT!

• Only a judge can issue order to evict.

• Lockouts are a criminal offense.

• What to do

• Call the police immediately.

• The locked out tenant may file an entry and 

detainer action in court. Forms are available on 

the court website.
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Landlord / Tenant 
Relationship

• Tenant’s Responsibilities

• Abide by lease terms and written rules.

• Pay rent on time (typically due the 10th of the 

month).

• Keep apartment safe and clean.

• Allow others peaceful enjoyment of the premises 

(i.e. do not create a noise disturbance).

• Violations of the lease or rules may be grounds 

for an eviction.
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Landlord / Tenant 
Relationship

• Landlord’s Responsibilities

o Proper Maintenance

• Must comply with health & building codes.

• All landlords are required to tell both their 

new and old tenants if they know of any lead 

based paint in the apartment.

• Lack of essential services (i.e. no heat) can 

be grounds to excuse rent payments, but be 

careful about withholding rent!
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Landlord / Tenant 
Relationship

• Landlord’s Responsibilities
o If Apartment Not Properly Maintained

• Tenant should call the town for an inspection 

(Housing Code, Health Dept., Building Dept.).

• Fines for code violations.

• No smoke detector = no rent due.

• If repairs not made, tenant can start a payment 

into court action.

• If no essential service, tenant can make repair 

and deduct from rent (i.e. no working toilet).
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Landlord / Tenant 
Relationship

• Payment Into Court Actions

• Step 1 - Ask the landlord to make repairs.

• Step 2 - Contact the local housing code office or 

building department and make a complaint.

• Step 3 - Must wait 21 days and if the problems 

have not been fixed, the tenant can file a case 

in court.  

**Make rental payments into court otherwise the 

case can be dismissed**
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Landlord / Tenant 
Relationship

• When Landlord May Enter the Apartment

• After giving reasonable notice & reasonable 

time, landlord may enter the apartment with the 

tenant’s consent to:

• Make repairs;

• Inspect the apartment; and/or

• Show the apartment to prospective tenants.

• Tenant may not unreasonably withhold access.

• Penalties on both sides if landlord or tenant 

violates the law.
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Landlord / Tenant 
Relationship

• Rent Increases

• May be raised at end of a lease term, but should 

be reasonable.

• If you do not agree to increase, continue paying 

last agreed upon rent and object in writing.

• In towns with Fair Rent Commissions, tenant may 

file complaint to challenge increase.  

• Rent may not be raised in retaliation for tenant 

complaint to the town about code violation.
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Ending the Lease 
Relationship

• Security Deposits

• Purpose is to protect landlord from damages 
to apartment.

• Must be held in escrow account.

• Amount:

• No more than 2 months’ rent;

• Tenant who is 62 or older  no more than 
1 months’ rent.

• Interest must be paid yearly while tenant remains 
in residence.

• 2017 interest rate: 0.08%
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Ending the Lease 
Relationship

• Security Deposits – Getting the Deposit Back
o When you move in:

• Pay deposit with check or money order, NOT cash and keep 
the receipt – you will need it!

• Alert Landlord of any pre-existing problems with apartment.

o When you move out:

• Make notes and/or take photos of any problems with the 
apartment.

• Must request return of the security deposit in writing and must 
include forwarding address.

• Landlord has 30 days to return or to account for usage.

• Tenant can complain to the CT Banking Department and/or 
file a Small Claims action for failure to return.

*NOTE: The Landlord must not charge for normal wear and tear *
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Ending the Lease 
Relationship

• What if I break my lease early?

1. Tenant may be sued for damages.

• Rent due for remaining lease term, but landlord has 

duty to minimize the loss.

• Costs related to re-renting.

• Court costs and attorneys fees.

2. Protection for Elderly/Disabled tenants with written leases 

moving into subsidized housing.

• Can terminate lease by giving 30 days written notice.
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Ending the Lease 
Relationship

• What if I break my lease early?

3. Protection for Victims of Domestic Violence.

• Permits tenant to break lease and move upon providing 
30 days written notice.  

• The rules are very strict – consult a lawyer before 
breaking the lease.

4. Protection for Tenants in Foreclosed Properties 

• If there is a written lease, tenant can stay until the end.

• New owner (usually bank) has to give at least 90 days 
written notice before commencing eviction.

• If cash for keys is offered, must be highest of: 2 month’s 
rent, 2x security deposit OR $2,000.  
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Subsidized Housing
Types of Housing Programs:

1. Public Housing (both Federal and State)

2. Section 8 Housing Choice Voucher Program 
(Federal)

3. RAP Certificates (State)

4. Project-Based Subsides

5. Supportive Housing (Shelter +Care)

• Rent is % of income (usually 30% of income, but 
vouchers and RAP can be higher).

• Most require good cause to evict.
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Overview of 
Public Housing

• Buildings owned and operated by local Public 

Housing Authority (PHA).

• HUD enforces its own quality standards.

• HUD funds subsidy.

• Public housing tenants generally pay 30% of the 

family’s monthly adjusted income.  
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Overview of 
Public Housing

• Applicants must meet definition of family and low-

income family (covers single persons and remaining 

household members). C.F.R. §5.403. 

• Can be financially eligible but not admitted (i.e. 

due to background check).  Must get notice and 

may request hearing.  

• Apartments are project-based; sometimes 

scattered site.  
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Evictions in 
Public Housing

• The PHA must have good cause to evict.  They must 

send a notice & give access to the tenant file.

• Before commencing an eviction action in court, the 

PHA offers a 2 step process:

 Step 1:  The tenant may request an informal 

conference/grievance.

 Step 2:  If the issue is not resolved favorably for 

the tenant at the informal, the tenant may 

request a formal hearing.

• If the tenant wins at either step, the PHA cannot 

take the tenant to court.  

4/4/2018 26

Connecticut Legal Services

A Private Nonprofit Corporation



Overview of Section 8
Several programs within Section 8, but 2 main 
types:

1. Project based – subsidy is attached to the 

apartment.  If tenant loses the subsidy, tenant 

would have to pay full market rent.

2. Tenant based – subsidy is attached to the tenant.  

Tenant finds private landlord who agrees to take 

subsidy (housing discrimination if landlord refuses).
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Section 8 - continued
• Several agencies administer Sec. 8:  local PHAs, 

DOH, other state agencies such as DCF &cities (i.e. 

John D’Amelia & Associates.)

• Rent is based on the tenant’s income.  Income 

includes almost all money coming into the 

household, but does exclude certain types of 

income. 24 C.F.R. § 5.609. 
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Common Reasons Tenant 
Might Lose Section 8

• Failure to comply with family obligations, such as:

o Failure to accurately report income;

o Unauthorized occupants;

o Failure to recertify;

o Failure to keep utilities on;

o Complaints from landlord about other lease 

violations;

o Eviction;

o Criminal activity (self or others).
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Supportive Housing
• Project based:

o Section 202 Supportive Housing for the Elderly

o Section 811 Supportive Housing for Persons with Disabilities

o HUD provides subsidies to non-profit organizations that operate 

housing for seniors or people with disabilities.

o Rents are limited to 30% of a household’s income.

• Voucher based:
o Shelter +Care (now part of the Continuum of Care Program)

o VASH (Veterans Affairs Supportive Housing Program)

o HOPWA (Housing Opportunities for Persons with AIDS Program)

o Requires case management services.

o Operates like the Section 8 voucher program.
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Evictions
• Grounds For An Eviction

• Non-payment of rent (only after 9 day grace 

period for monthly tenancy or 4 day grace 

period for weekly tenancy);

• Lapse of time;

• Material breach of lease or landlord’s rules or 

regulations;

• Nuisance (conduct which substantially interferes 

with the comfort and safety of others);
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Evictions
• Grounds For An Eviction

• Serious Nuisance (inflicting bodily harm or 

threatening; substantial & willful destruction of 

unit; conduct presents immediate & serious 

danger; drug sale or prostitution);

• Had a right or privilege to occupy, but right has 

been terminated (ex. Foreclosure);

• Never had a right or privilege (ex. Squatter).
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Evictions
• Steps in the Eviction Process

• Section 47a-15 Pre-termination Notice/Kapa
Notice: Necessary pre-condition in all cases 

alleging breach of lease (other than non-

payment), breach of tenants’ responsibilities or 

nuisance. 

• This does not apply to serious nuisance.

• Notice to Quit (NTQ):  Necessary pre-condition in 

ALL evictions, MUST give at least 3 days to quit. 

The tenant does not need to be out by the quit 

date.  
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Evictions
• Steps in the Eviction Process (cont.)

• Summons and Complaint (S&C):  After quit day 

passes, landlord can file action in court.

• Appearance: Must be filed within 2 days of 

return date or default for failure to appear.

• Answer and Special Defenses or Other Pleading:  

Must plead within 2 days after return date.
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Evictions:  
Good Cause Defense

• Lapse of Time cases 

• Good Cause needed to evict if:

• There are 5 or more units AND

• The tenant or the tenant’s spouse, sibling, 

parent or grandparent (who live with tenant) 

is 62 years old or older OR

• The tenant or the tenant’s spouse, sibling, 

parent or grandparent (who live with tenant) 

has a physical or mental disability.  
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Evictions
• Steps in the Eviction Process

• Mediation

• On the day of trial, the parties are sent to a 

Housing Mediator.  

• The Mediator will try to help the parties reach 

an agreement for the tenant to either stay, 

with conditions met, or move out by a final 

date.

• The agreement will be put in writing and 

signed by everyone, including the judge. 
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Evictions
• Steps in the Eviction Process

• Trial – if the case does not settle

• Judge will decide case after all witnesses and 

evidence are presented.

• Tenant should be bring all evidence (i.e. 

photos, rent receipts) to court.

• All witnesses should be present.

• Judge may rule from the bench or mail a 

decision.
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Evictions
• Steps in the Eviction Process

• After Trial 
• If tenant wins, he/she stays in the apartment.

• If tenant loses:

o Automatic 5 day stay to appeal, ask to open 
judgment or ask for more time.

o Up to 3 months in non-payment cases, if tenant 
pays alleged amount owed.

o Up to 6 months in lapse of time, had a right or 
privilege, no longer has a right cases.

o Any request for additional time must be requested 
within the stay period.  Tenant must show efforts 
made to secure other housing.  

o ONLY 5 days for nuisance, serious nuisance, never 
had a right or privilege.
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Evictions
• Steps in the Eviction Process

• Execution

• Order that directs State Marshal to remove 

tenant and possessions.  Tenant pays for 

storage.  City holds for 15 days then sold at 

public auction.

• Marshal has to serve the execution at least 1 

day in advance.
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Housing Protections 
under VAWA 2013

• Maintains protections for public housing, Section 8 

vouchers, and project based Section 8.

• Landlord cannot evict or terminate assistance due 

to tenant’s status as a survivor.

• Landlord must maintain confidentiality. 

• It allows lease bifurcation to remove the abuser.   

• Survivors cannot be denied assistance, tenancy or 

occupancy rights based on criminal activity related 

to the domestic violence. 
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Housing Protections 
under VAWA 2013

• It was expanded to include HUD’s Homeless 

Assistance Programs (i.e. project based supportive 

housing, HOPWA, LIHTC properties).

• VAWA 2013 now expressly extends housing 

protections to survivors of sexual assault.

• Agencies must develop a notice of rights under 

VAWA.

• Finally, agencies must adopt a model transfer plan. 

• Regulations issued November 16, 2016 and effective 

on December 16, 2016.
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Housing Discrimination
• Fair Housing Act & State Discrimination Laws

• Protected from discrimination:  race, sex, 

national origin, disability, religion, age, marital 

status, familial status, sexual orientation, 

source of income.

• Prevented conduct:  refusal to rent, set 

different terms or conditions of rental, restrict 

choices of any renter, refusal to make 

reasonable modifications needed to 

accommodate disability.  
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Housing Discrimination
• Requesting a Reasonable Accommodation

• Tenant must have actual disability, a record of 

having such a disability or is regarded as 

having such a disability.

• Request the accommodation – no limitation 

on how or when the request is made.

• Provide proof of disability, if requested.

• Connect the disability to the alleged lease 

violation.

• Prove the request is reasonable.
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Housing Discrimination
• If a tenant has a discrimination complaint:

• Act immediately!

• Write down as much as you remember of 

what happened.

• Contact legal services or the CT Fair Housing 

Center. www.ctfairhousing.org

• File a complaint with the CT Commission on 

Human Rights and Opportunities (CHRO).  

www.ct.gov/chro
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