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March 11, 2022  
  

OCC Files Comments with FCC on Broadband Consumer Disclosures  
  
The Office of State Broadband within the Office of Consumer Counsel (OCC), collaborating with the 
Department of Energy and Environmental Protection (DEEP), submitted comments to the FCC’s request 
on Broadband Consumer Labels.1 The purpose of the FCC broadband label is similar to that of a 
nutrition label on food products: To protect and inform consumers by detailing what they are receiving 
when purchasing a product. The labels should allow consumers to “ comparison shop ” for broadband 
providers to meet within their individual requirements. 2   
  
OCC emphasized the need for transparency within the labels in order to allow consumers to make an 
informed choice on their provider. With the expansion of broadband programs with funding provided by 
the Infrastructure Investment and Jobs Act (IIJA), uniformity of information to consumers is a necessary 
step to promote access and encourage implimentation of services.3  
Enforcement is also crucial to further the goal of consumer protection in these broadband nutrition 
labels. The OCC suggested concurrent jurisdiction between the FCC and state utility commissions, 
which in Connecticut would be the Public Utilities and Regulatory Authority (PURA). Provider 
information can often be confusing for consumers, and the broadband labelling requirement would 
require disclosure of more significant information before selecting an internet service provider. The 
OCC’s filing intends to assist the FCC in developing its rules on broadband disclosures, which would 
greatly benefit all including Connecticut residents.   
  
The FCC will be reviewing all  Reply comments are due by March 26, 2022.  
  
Sample broadband labels are on the following page.  
  
For more information, please contact us at OCC.Info@ct.gov  
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