
EBB is Now the Affordable
Connectivity Program
Here is what changes in the EBB program
mean for you

Are you receiving
broadband benefits? Learn
more about changes to the
program:

FCC.gov/ BroadbandBenefit
EBB Hotline: (833) 511-0311

Starting in 2022, the Emergency Broadband Benefit (EBB) program will
transition to a new program called the Affordable Connectivity Program
(ACP). This means there is now a long-term program to help you afford
broadband. 

EBB        ACP

The benefit amount is
changing from up to
$50/month to up to $30
month beginning 3/1/22. For
people on tribal lands, the
benefit amount will stay the
same at $75 per month. 

You will be automatically
enrolled into the ACP
program to continue your
benefits.*

*Households that qualified for
the EBB because of job loss or
furlough since February 29,
2020 or by meeting the
eligibility criteria for a
participating provider's
COVID-19 program will need
to reapply after 3/1/22.

I am currently enrolled in the EBB and receive
broadband benefits. What do I do now?



As of December 31, 2021, the Emergency Broadband
Benefit (EBB) program will transition to a new
program called the Affordable Connectivity
Program (ACP). This means there is now a long-
term program to help you afford broadband! 

If you could use help paying for internet access,
sign up for the EBB now. If you enroll by 12/30/21
you will receive the maximum benefit of up to 
 $50/month through 3/1/22 and up to  $30/month
after that. 

To enroll, simply 1) complete an application and get
approved and 2) sign up with a company. 

EBB        ACP

Get Help Paying for
High-Speed Internet
Sign up by the end of the year to receive
full benefits from a free program

Sign up and ask
questions:
www.FCC.gov/
BroadbandBenefit
EBB Hotline: 
(833) 511-0311



Do I qualify for the new ACP program?

You receive Women, Infants
and Children (WIC)
supplemental nutrition
benefits.

You participate in free and
reduced school meals or Pell
grant programs.

In 2022, your household may qualify for the ACP benefit if:

You receive supplemental
social security (SSI),
Medicaid, Federal Public
Housing Assistance (FPHA),
SNAP, or Veterans Pension
and Survivor Benefits.

You met EBB eligibility
criteria or qualify for Lifeline
benefits. 

 

EBB Hotline, 9am-9pm ET, M-Su
Translation available

For more information
and to sign up:

FCC.gov/
BroadbandBenefit
(833) 511-0311
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