
Be Someone’s Voice,
Be a Resident Advocate

Help Residents!

You can make a difference for people living in

long term care facilities such as nursing homes, 

residential care homes and assisted living.

RAs are volunteers trained by the CT Long Term Care 

Ombudsman Program to protect the rights of 

residents living in long term care facilities.

Interested?
Learn more about becoming a

Volunteer Resident Advocate by calling 
866-388-1888 or emailing ltcop@ct.gov. 

Benefits for Volunteers!

As an RA, you will be 
helpful to residents as a:

• Problem-solver
and mediator

• Resource for information

• Representative to
resolve complaints

Training to
learn new skills

Making meaningful 
connections with 
others

Making a difference in 
your community

SCAN HERE


