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Good Morning and Welcome to the 29th Annual Voices Forum!
 
Thank you for being here and for your commitment to amplifying the voices of residents in long-term care.
 
Before we begin, I’d like to cover a few housekeeping items:
The bathrooms are located to my left, along with light beverages and pastries, so please feel free to help yourselves throughout the day.
Please direct your attention to the rear of the room, where the Department of Public Health’s Nurse Consultant team is available all day to address any health-related questions or concerns.
I also encourage everyone to silence their cell phones, so we can stay fully present and engaged in today’s discussions.
 
We value your feedback. Before you leave, please complete the VOICES 2025 post-event survey, Paper Copies and the QR code to complete it electronically are in the back of your attendee packets. Paper copies can be returned at the registration tables on your way out. Your input truly guides next year’s Forum.
 
Now, In the spirit of resident councils and resident self-direction, may I have a motion to officially begin today’s event?��[Wait for motion]�Thank you. May I have a second?�[Wait for second]�All in favor?�[Pause for response]�Thank you. Today’s VOICES Forum is now in session.
 
Before we invite Mairead the State Long Term Care Ombudsman to formally kick off the day, we will begin, as is our tradition, with the Pledge of Allegiance led by a resident council president. Today we are honored to welcome John Banks of the State of Connecticut Veterans Home. We are grateful for his service to our country and for his ongoing leadership as a council president and advocate for fellow residents.
Please join me in welcoming John Banks to lead us in the Pledge of Allegiance.



Pledge of Allegiance

I pledge allegiance to the flag of 
the United States of America 
and to the Republic for which it 
stands; one Nation under God, 
indivisible with Liberty and 
Justice for ALL.
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Thank you. And now, I’d like to invite Mairead Painter to the stage to officially kick off the day.




Welcome
Mairead Painter

State Long-Term Care 
Ombudsman



Opening Remarks

Commissioner Amy Porter
Department of Aging 

and 
Disability Services
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 Founded to provide a united 
consumer voice for individuals living 
in nursing homes.

 Primary organization on the national 
level dedicated to advocating on behalf 
of nursing home residents and 
bringing together groups across the 
nation seeking to make quality care in 
nursing homes a reality.



The leading national voice representing consumers in 
issues related to long-term care
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▸ Advocate for public policies that support quality of care and quality of life responsive to 
consumers’ needs in all long-term care settings.

▸ Empower and educate consumers and families with the knowledge and tools they need to 
advocate for themselves.

▸ Train and support individuals and groups that empower and advocate for consumers of long-
term care.

▸ Promote the critical role of direct-care workers and best practices in quality care delivery.
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Residents have the right to self-determination and to use their voice to make their own choices. This year’s theme, Stand with Me, highlights the importance of solidarity and support for residents who stand up and advocate for their rights, as well as the value of encouraging the community to join residents in sharing their voices.

At the Consumer Voice Conference in 1981, nursing home residents determined the need for time set aside to celebrate residents and their rights, separate from the annual National Nursing Home Week (now National Skilled Nursing Care Week) events. Consumer Voice (then NCCNHR) organized a successful petition drive to persuade Congress to designate a “Residents’ Rights Day.” Senator Claude Pepper (D-FL) and Senator David Pryor (D-AR) responded by introducing a Congressional Resolution for that purpose.  Consumer Voice was also successful in making arrangements to take five nursing home residents to the White House to meet with President Jimmy Carter’s Special Counselor on Aging, Dr. Harold Sheppard.

Since 1981, Consumer Voice has preserved the tradition of celebrating Residents’ Rights, and, in 2011, Residents’ Rights Week was expanded to Residents’ Rights Month, held annually in October. This expansion provides additional time for residents/facility staff, family members, community advocates and ombudsmen to conduct educational programs and festive events to call attention to this important topic.
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Top L – R :  Judith Mangum, Curmet Forte
Bottom L-R:  Penny Shaw, Yvette Rogers
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Top L-R:  Eduardo Stanton, Robin Guy
Bottom:  Janet Tulloch, Woody Wilson, Lydia Borkin
Right:  Jackie Coombs (on right)
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Top L-R: Margarite Grootjes, Maurice Miller, Floyd Hartley
Bottom L-R:  Jeanette Martinez, Cindy Napolitan
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L - Brian Capshaw
R – At Mini-White House Conference on Aging at CV Conference – w Rick Eldridge, Brian, ACL Administrator Kathy Greenlee, White House Conference on Aging Director Nora Super
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Janet Tulloch



16

Congratulations!

2025 Janet Tulloch 
Memorial 

Advocacy Award

Jeanette Sullivan Martinez
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Connect with us!
theconsumervoice.org
info@theconsumervoice.org
The National Consumer Voice for Quality Long-Term Care
@Consumer Voices



Raffle

• Presented By:



The Fear of Retaliation
Breaking the Silence



Strengthening Resident Councils Pilot



• Resident councils play a critical role in ensuring 
residents' voices are heard, but some homes 
may lack the standardized practices needed to 
fully support them.

• The Moving Forward Coalition has developed 
a Strengthening Resident Council Guide to 
enhance the effectiveness of resident councils in 
all nursing homes. 

• The guide offers a structured approach to 
creating and sustaining inclusive, resident-
directed councils in compliance with CMS 
Federal Regulations (CFR 483.10(f)(5)). It 
provides resident councils and those who 
support them with tools to foster engagement, 
address grievances, and maintain effective 
council activities.

Strengthening Resident Council Guide

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmovingforwardcoalition.org%2F&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cab42bbf603a64a63cacc08dcd3fd6f05%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638618336038748896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g0fnp6mROwGGCEXG8U8XZT76H8HTeSQI08OoxY3bZQM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnursinghomeactionguides.org%2Fwp-content%2Fuploads%2F2024%2F05%2FResident-Council-Guide_Digital.pdf&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cab42bbf603a64a63cacc08dcd3fd6f05%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638618336038760022%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BL7H%2BWXjGEJ4mLAe0spVcbH%2FT8iStuQEOhpVK7YpJHY%3D&reserved=0


Got Cola? Get Involved! Help Get the PNA Raised!



Got Cola? Get Involved! Help Get the PNA Raised!
• Share Your Experience: How 

does the current $75 PNA 
affect your ability to 
purchase personal items 
and services? 

• What challenges do you 
face with the current 
amount? 

• How would an increase tied 
to COLA improve your daily 
life and well-being? 





Awards



Carol Rosenwald Spirit of 
Advocacy 



Brian Capshaw Rockstar Award



Lori Smetanka
Executive Director 

National Consumer Voice for Quality Long-Term Care 

Brian Capshaw Rockstar Award Winner



Legislative Session 2025



Legislative Session General Overview 2025
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LEGISLATIVE UPDATE��Good morning, I’m Daniel Beem with the Long Term Care Ombudsman Program, and I’m delighted to present a brief overview of the Connecticut Legislative Update for the 2025 session. First, I’d like to extend my congratulations to the E-board members, resident council leaders, and all attendees for your dedicated advocacy in protecting resident rights and working to maximize the quality of life and care for nursing home and long-term care residents.
 
 
The 2025 Connecticut Legislative Session, which ran from January 8 to June 4, closed with notable progress for long-term care services and supports. The General Assembly advanced legislation that directly strengthens protections for individuals residing in nursing homes, residential care homes (RCHs), and assisted living facilities. This session underscored the legislature’s commitment to upholding dignity, safety, and quality of life for individuals receiving long-term care, while addressing longstanding systemic challenges and emerging needs.�
The Long-Term Care Ombudsman Program’s (LTCOP) legislative priorities centered on advancing resident rights, improving discharge and transfer protections, strengthening oversight and transparency, and ensuring fair treatment in care settings. In alignment with these goals, lawmakers enacted several measures that expand anti-discrimination protections, reinforce safeguards for residents during facility closures and discharges, and create new pathways for education, empowerment, and emergency preparedness.
 
Key Legislative Gains for Long-Term Care�
This session produced several landmark laws that will have a lasting impact on long-term care in Connecticut. Public Act 25-17 prohibits discrimination in nursing homes and managed residential communities, protecting residents from differential treatment on the basis of race, gender identity or expression, sexual orientation, disability, veteran status, and other characteristics. Facilities are now required to prominently post non-discrimination notices and ensure staff complete biennial cultural competency training, helping to foster more inclusive and respectful environments for all residents.
 �Public Act 25-154 extends similar anti-discrimination requirements to all licensed healthcare providers, including long-term care facilities, and establishes such conduct as a discriminatory practice under state law. These laws collectively signal a significant step forward in guaranteeing equitable care and affirming the rights of individuals in care settings.
 Lawmakers also took action to enhance oversight, accountability, and emergency preparedness across the long-term care system.��Public Act 25-96 strengthens the Department of Public Health’s regulatory authority over nursing homes, RCHs, and assisted living service agencies (ALSAs), increasing penalties for substantial violations and expanding licensing enforcement. 
 
At the same time, Public Act 25-16 establishes a residential care home evacuation working group and reinforces discharge protections in both nursing homes and RCHs, ensuring residents’ rights are respected during transfers and placements, and that proximity to family and support networks is prioritized.
Recognizing the growing impact of Alzheimer’s disease and dementia, Public Act 25-16 also creates a statewide task force to develop and update a comprehensive Alzheimer’s Plan and requires insurance coverage for biomarker testing to support early diagnosis and treatment. These initiatives will improve care coordination and strengthen Connecticut’s ability to respond to the needs of residents living with cognitive impairments.
�In addition, lawmakers expanded opportunities for empowerment and engagement. Residents of nursing homes who have lived in a facility for at least 30 days will now be eligible for tuition waivers at Connecticut’s community colleges under Public Act 25-16, offering pathways for personal growth and connection to the broader community.
Finally, measures like Public Act 25-15 ensure that veterans are given priority admission to federally contracted veterans’ homes, while Public Act 25-48 launches a study of conservatorship practices to identify improvements for individuals requiring representation in care settings.
Together, these legislative gains mark meaningful progress in advancing the rights, safety, and well-being of individuals receiving long-term care in Connecticut. They also reinforce the critical role of the Ombudsman Program in ensuring residents and families are informed and empowered to exercise their rights as these new protections take effect.
 
Looking Forward: Connecticut Legislation in 2026
As we look ahead to 2026, the Long-Term Care Ombudsman Program will continue to advocate for legislative initiatives that strengthen resident rights, improve accountability, and ensure equitable access to quality care. Key areas of focus include:
Personal Needs Allowance (PNA): Securing an increase to the Nursing Home Personal Needs Allowance and tying future adjustments to cost-of-living increases.
Program Expansion: Continuing the expansion of the Ombudsman Program to meet the rising number and increasing complexity of resident concerns.
Ownership & Financial Transparency: Advancing measures to ensure greater transparency in nursing home ownership structures and financial accountability, especially as it relates to Private Equity and Real Estate Investment Trusts (REIT).
Discharge Protections in RCHs: Strengthening protections against involuntary discharges from Residential Care Homes.
Closures & Evacuations: Addressing systemic issues related to facility closures and evacuations in both Residential Care Homes (RCHs) and Skilled Nursing Facilities (SNFs).
Diversity in Oversight: Requiring further diversity and representation on Department of Public Health survey teams.
Accountability & Penalties: Increasing civil monetary penalties for facility abandonment to strengthen deterrence and accountability.
Resident Access to Adequate Sunlight and Air
 
Federally
Now that we’ve talked about what’s happening here in Connecticut, I want to share just a brief update from the federal level.
 
With the government shutdown and the big federal budget bill, H.R. 1, there are a number of unresolved issues that directly touch long-term care. When Washington slows down, oversight and protections for residents can be delayed — things like timely complaint investigations, federal surveys, and moving forward on stronger standards of care.
 
One of the biggest pieces caught up in all of this is the federal minimum staffing rule. That rule was meant to guarantee a basic national floor for care in nursing homes, but right now it’s tied up in the courts and Congress has put its enforcement on hold.
 
As residents and advocates, our concern is that these delays risk moving us backward instead of forward. Our hope is that, even through all of this federal gridlock, we can keep steady pressure on national leaders. We want them to protect the oversight that residents depend on, bring clarity on staffing standards, and keep residents’ voices front and center in the conversation.
 
With that said, for the 119th Congress we are still in support of bills that may include for example, the prohibition of pre-dispute arbitration agreements and the national right that residents are afforded the right to Essential Caregivers and Visitors, during times of Public Health Emergencies. If you have not signed it yet, you’ll see Flyers for the Petition to support the Essential Caregivers Bill. We encourage you to sign it if you are in support of this as well. 
�That is the federal picture today — still very unsettled, but we will continue pushing to make sure the needs of residents are not forgotten.”
 
Conclusion�
We’ve provided a big picture overview, highlighted key state legislation passed this session impacting nursing homes and long-term care, and touched on federal initiatives aimed at improving care for our residents. Additionally, we’ve discussed potential 2026 legislative goals at the state level, celebrating the positive achievements of the 2025 session.
For more details on our legislative initiatives and successes, please visit the Advocacy Page on our website at ct.gov/LTCOP



Lunch and Raffle!



Open 
Microphone 

& 
Panel 

Discussion

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjNtI-Q-vndAhVJn-AKHVjpAU0QjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/Microphone&psig=AOvVaw3iy76qTWhrGeK8Lp0bSAJP&ust=1539194942456119


Closing

Mairead Painter
State Long-Term Care 

Ombudsman



Voices Forum 2025 
Post Event Survey

Share your Feedback!
Anyone can respond, 
Anonymous

Scan the QR code to Vote or 
go to: 

https://forms.office.com/g/UhA2qTSJCf?ori
gin=lprLink 

https://forms.office.com/g/UhA2qTSJCf?origin=lprLink
https://forms.office.com/g/UhA2qTSJCf?origin=lprLink


THE STATEWIDE COALITION OF 
PRESIDENTS OF RESIDENT COUNCILS 

Sullivan-Martinez, 
Jeanette
President

Pendleton Healthcare

Balisciano Jr., John
Vice President Hewitt Health and Rehab

Bilansky, Susan Hebrew Home
Leland, Martha Touchpoints of Manchester

Richard Metayer Pendleton Healthcare
Robert Willis West Side

Ivette Alvarez Newtown
Cindy Michaud Summit of Plantsville

Mariyln Cadoff McClean

Carol Runlett Branford Hills (ARK)



To our Resident Advocates who selflessly volunteer their 
time advocating on behalf of nursing home residents.   

Thank You!

Volunteer Nursing Home

Kevin Place Candlewood Valley 
Nursing Home

Allan Johanson Wadsworth Glen

Joyce Werden Norwich Sub-Acute 
(Norwichtown)

Richard Steel Beechwood
Susan Williams Touchpoints Chestnut

Joann Seraphin Douglas Manor

Maureen McNamara Gladeview



 



       
 
  
 

    
 

 
      

 
 

Visit our website  
   

    
 

portal.ct.gov/LTCOP 

 
 

Visit us on Facebook   
  

   
 

www.facebook.com/CTLTCOP 
 

 

Call: 1-866-388-1888

Email: 
LTCOP@CT.GOV

Contact the Ombudsman Program

tel:18663881888
tel:18663881888
tel:18663881888
tel:18663881888
tel:18663881888
tel:18663881888
tel:18663881888
mailto:LTCOP@ct.gov


Thank You For Attending!
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