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Photographs
and/or video will
be taken at today's
event
purposes. This might include (but is not limited to),
the right to use them in printed and online publicity
If you do not wish to be photographed, please inform

By taking part in this event you grant the rights to
photography/video filming for publicity or other

use the images resulting from the

and press releases.
an event organizer.




VOICES FORUM: Voices United, Empowering

Choices: Strength and Advocacy
October 4 ,2024

Agenda

Arrival and Registration

Pledge of Allegiance
Professor Moore | Council President from Sgt. John Levitow

Welcome
Mairead Painter | State Long Term Care Ombudsman

Opening Remarks
Amy Porter | Commissioner of the Department of Aging and Disability Services

Presentation — Money Follows the Person
Christine M. Weston
Director of Community Options at the Department of Social Services

Raffle

Presentation - Moving Forward Resident Council
Mairead Painter | State Long Term Care Ombudsman

Presentation — Fire Through Dry Grass

Reality Poets

Alhassan “EL” Abdulfattaah Peter "Pete” Yearwood
Shannon Nelson Vincent “V” Pierce

Presentation Resident Rights to Essential Caregivers
Irma Rappaport — Essential Caregivers Movement

Award Presentations
Carol Rosenwald Spirit of Advocacy Award — Irma Rappaport
Brian Capshaw Rock Star Award - The Realty Poets/ Fire Through Dry Grass

Legislative Update
Daniel Beem | Long Term Care Ombudsman Program

Lunch and Raffle
Open Mic & Panel Discussion
Closing Remarks
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Presentation Money Follows the Person
Christine Weston

Christine Weston is the Director of Community Options at the
Department of Social Services (DSS)

Christine Weston is the Director of Community Options at the Department of Social
Services (DSS). Christine has been with DSS for 14 years and has served the
members of CT receiving Home and Community Based Services (HCBS) for over two
decades. Her experiences range across direct care, care/case management, program
oversight, system, program and policy design and development as well as management
across multiple DSS programs.

Community Options is a large unit responsible for all the HCBS supports and services
provided by DSS. These services include Medicaid Waivers, like the Personal Care
Assistance, Acquired Brain Injury, Autism, and Home Care Program for Elders

Waivers. The unit also covers state-funded come care services and state plan services,
like Community First Choice. Money Follows the Person, CHESS and the HCBS ARPA
projects are all managed from this unit.




Moving Forward Coalition
Strengthening Resident Council Guide

A GUIDE TO
STRENGTHENING RESIDENT
COUNCILS IN NURSING HOMES

JANUARY 2024

MOVING

The Moving Forward Coalition has developed a Strengthening Resident Council
Guide to enhance the effectiveness of resident councils in all nursing homes. These
councils play a critical role in ensuring residents' voices are heard, but some homes
may lack the standardized practices needed to fully support them.

The guide offers a structured approach to creating and sustaining inclusive, resident-
directed councils in compliance with CMS Federal Regulations (CFR 483.10(f)(5)). It
provides resident councils and those who support them with tools to foster engagement,
address grievances, and maintain effective council activities.

This resource empowers residents to take the lead in shaping the culture and care
within their community.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmovingforwardcoalition.org%2F&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cab42bbf603a64a63cacc08dcd3fd6f05%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638618336038748896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g0fnp6mROwGGCEXG8U8XZT76H8HTeSQI08OoxY3bZQM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnursinghomeactionguides.org%2Fwp-content%2Fuploads%2F2024%2F05%2FResident-Council-Guide_Digital.pdf&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cab42bbf603a64a63cacc08dcd3fd6f05%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638618336038760022%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BL7H%2BWXjGEJ4mLAe0spVcbH%2FT8iStuQEOhpVK7YpJHY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnursinghomeactionguides.org%2Fwp-content%2Fuploads%2F2024%2F05%2FResident-Council-Guide_Digital.pdf&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cab42bbf603a64a63cacc08dcd3fd6f05%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638618336038760022%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BL7H%2BWXjGEJ4mLAe0spVcbH%2FT8iStuQEOhpVK7YpJHY%3D&reserved=0
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Presentation Essential Caregivers Act 2024

Irma Rappaport
Essential Caregivers Movement

Irma Rappaport is a prominent figure in the Essential Caregivers National Movement. A
passionate advocate, Irma became involved in the movement after witnessing the
negative impacts of visitation restrictions on her mother in a nursing home, who died of
malnourishment and dehydration because Irma could not assist her. Her personal
experience galvanized her to take action, leading her to work tirelessly to ensure that
others would not have to endure the same trauma of watching from afar as their loved
one dramatically declined or died of "failure to thrive".

Irma’'s advocacy has been instrumental in raising awareness of the critical role that
Essential Caregivers play in the lives of nursing home residents, within the state of
Connecticut and also nationally. She has spoken at numerous events, engaged with
legislators, and collaborated with various organizations to push for the passage of
essential caregiver laws. Her dedication and leadership have made her a respected and
influential voice in the movement.

The Essential Caregivers National Movement continues to grow, as more people
recognize the importance of maintaining strong connections between nursing home
residents and their essential caregivers. With advocates like Irma Rappaport leading the
charge, the movement is making significant strides toward ensuring that the rights and
well-being of nursing home residents are protected, even in the face of future public
health challenges.




Essential Caregiver Resources and Further
Reading

ESSENTIAL SUPPORT PERSONS - CONNECTICUT (PA 21-71)

(DPH) April 1, 2022 | Policies and Procedures - Essential Support Persons, and State-wide
Visitation for Residents of Long-Term Care Facilities.

(DPH/LTCOP) August 15, 2022 | PowerPoint Slides From Presentation Regarding Essential
Support Persons.

(CGA) June 21, 2021 | Public Act 21-71 : AN ACT CONCERNING ESSENTIAL SUPPORT PERSONS
AND A STATE-WIDE VISITATION POLICY FOR RESIDENTS OF LONG-TERM CARE FACILITIES.

FEDERAL ESSENTIAL CAREGIVERS ACT of 2024 (H.R. 8331 in the House and S.
4280 in the Senate)

(JOINT PRESS RELEASE AND SUMMARY) Joint Press Release and Summary of Essential
Caregivers Act of 2024.

(BLUMENTHAL/LARSON) May 8, 2024 One Page Summary of The Essential Caregivers Act of
2024

(BLUMENTHAL/LARSON) Full Bill Text of The Essential Caregivers Act of 2024.

(CAREGIVERS FOR COMPROMISE) April 17, 2024 webinar recording outlining the bill provisions.

(CAREGIVERS FOR COMPROMISE) April 17, 2024 webinar presentation slides.

(CAREGIVERS FOR COMPROMISE) 30-minute video entitled “50 States/50 Stories” with
testimonies from one constituent from each of the 50 states during the COVID pandemic
lockdowns.

*If Interested in Signing an upcoming petition in support of this legislation, sign up for LTCOP
emails by clicking here or contact Irma Rappaport at irappapport@gmail.com



https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Facility-Licensing--Investigations/Blast-Faxes/2022/Visitation-and-Essential-Care-Giver-Policies-and-Procedures.pdf
https://portal.ct.gov/-/media/ltcop/pdf/essential-support-person-compressed.pdf
https://www.cga.ct.gov/2021/act/Pa/pdf/2021PA-00071-R00HB-06634-PA.PDF
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1wrKsqN9O-TjMt_mrvcPV4dnJgKIjtxKvg7gI9yJkGFw%2Fedit%3Fusp%3Dsharing&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cf90c2f0e3d084e493eef08dcc2e60463%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638599541648346097%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3vMHBHaCHnR7NW88z8hnIyWzlhvI8Rre8PxbhY2hXR0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.blumenthal.senate.gov%2Fimo%2Fmedia%2Fdoc%2F582024essentialcaregiversactonepager.pdf&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cf90c2f0e3d084e493eef08dcc2e60463%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638599541648334547%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CiECUoOJ0qci%2BPUwtw02mQsHaEOgYvZAnLRc%2BaJxzfA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.blumenthal.senate.gov%2Fdownload%2F582024_-essential-caregivers-act-of-2024---bill-text&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cf90c2f0e3d084e493eef08dcc2e60463%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638599541648340597%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=H5mnnECIJZXoUzYR%2F1NUDY%2Bz2hAZXrTKFEglAPRs364%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Diu7FdgdJq44&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cf90c2f0e3d084e493eef08dcc2e60463%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638599541648316944%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m2HUtPhHjwbFQibrPEOYkFrug4%2BiCaoLzV9pbFkHs8g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2F4545f19b-7a76-4132-9675-2fbfd0a1d9b1.usrfiles.com%2Fugd%2F4545f1_f4ad0088c33341348441ed2f6064d099.pdf&data=05%7C02%7CDaniel.Beem%40ct.gov%7Cf90c2f0e3d084e493eef08dcc2e60463%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638599541648326800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UeJNN%2BCeRx7wqsNTZMIpC7aJyqMMqH0oX7OT2G%2FGhoY%3D&reserved=0
https://vimeo.com/1006781580
https://confirmsubscription.com/h/j/D378330F6AAFAC52
mailto:%3cirappapport@gmail.com

Carol Rosenwald Spirit of Advocacy Award

“You Must Hold onto Your Ideals and Always Have the
Courage to Speak Your Mind” ~ Carol Rosenwald

History of the VOICES Forum

In September of 1996, nursing home resident and activist Carol Rosenwald, with
assistance from the Ombudsman Program, began organizing residents across the state
to advocate for improvements in the long-term care system. Carol envisioned a time
when the “VOICES” of nursing home residents could be heard “beyond the walls” of
their facilities. She became the founder of the Statewide Coalition of Resident Councils
and the driving force behind the first “VOICES” Forum in 1997. As a large group of
voting constituents, residents were able to speak directly with political leaders and
public officials about important issues affecting their quality of life.

VOICES 2019 marks the 26th anniversary of Carol’s vision and of this historic

event. Our heartfelt thanks to the many courageous residents who have attended
VOICES over the years and to all of you attending today who inspire systems change in
long term care. You have our deepest admiration and respect.

~The Long-Term Care Ombudsman Program




This Year We are Pleased to award the

Carol Rosenwald Spirit of Advocacy Award To

Irma Rappaport
Essential Caregivers Movement

Irma Rappaport continues to be a leading advocate for the Essential Caregivers
movement in Connecticut and Nationally. Her personal experience during the COVID-19
pandemic, when her mother suffered severe neglect in a nursing home due to visitation
restrictions, fueled her dedication to this cause. Her mother's death in February 2021
underscored the critical need for essential caregivers.

In Connecticut, Rappaport's advocacy was instrumental in the passage of the Essential
Caregivers Act. Signed into law in June 2021 by Governor Ned Lamont, this legislation
ensures that designated caregivers can access long-term care facilities during public
health emergencies, providing consistent care and emotional support to residents.

Irma Rappaport's relentless efforts to secure caregiver access and improve resident
well-being at the state level make her an exemplary candidate for the Carol Rosenwald
Spirit of Advocacy Award.




The Coalition of Presidents of Resident Councils and the Long-Term Care Ombudsman
Program are pleased to announce the Brian Capshaw annually award recipient. Brian is
remembered for his incredible advocacy both in Connecticut and at the national level.

In 2012, Brian participated in the Consumer Voice Conference in Washington, DC. He
represented Connecticut nursing home residents with a strong voice and with the
incredible advocacy that only one who has “walked the walk” can bring to the
conversation. He was the resident representative on the Long-Term Care Advisory
Council, he testified at countless hearings and he went door to door at the capitol talking
with legislators about all the issues so important to quality care and services for nursing
home residents: improved staffing levels, video monitoring, personal needs allowance,
to name just a few. Brian also worked on national advocacy: he was appointed to be
the Chair of the Leadership Council of the Consumer Voice, he was interviewed
numerous times by the national media and participated in a wide variety of state and
national workgroups. Brian was invited to the White House to participate in the 2015
White House Conference on Aging.

Brian loved sports, his family and friends, getting into his van to meet friends for
concerts and various activities. He thoroughly enjoyed his rock music! Brian, in every
fashion, was an inspiration and a joy to all who knew and admired him. We miss him
dearly.
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This Year We are Pleased to award the Brian
Capshaw Rock Star Award To

OPEN DOORS / Reality Poets
“Fire Through Dry Grass” Protagonists

SEASON 36

A
ES

Fire Through
Dry Grass <

PREMIERING

October 30, 2023

"Fire Through Dry Grass" is a documentary film that uncovers the devastating impact of
the COVID-19 pandemic on residents of a New York City nursing home. The film is
notably brought to life by The Reality Poets, a group of young Black and brown disabled
artists. These artists use their poetry and art to document their experiences during the
lockdown, highlighting the dangers they faced and their feelings of imprisonment. The
film sheds light on the neglect they endured and their refusal to be marginalized or
erased. The Reality Poets, many of whom are survivors of gun violence, represent a
unique and powerful voice, providing an intimate look at a community often overlooked
during the pandemic.

"Fire Through Dry Grass" is a profound commentary on resilience, visibility, and
advocacy for marginalized communities, particularly those with disabilities. It
underscores the necessity of acknowledging and addressing the systemic neglect and
marginalization faced by disabled individuals, particularly in crisis situations like the
COVID-19 pandemic. The film, through the voices of The Reality Poets, highlights the
importance of self-expression, community solidarity, and the power of art as a tool for



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DFU_yIFTWD3A&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Cd1978fa31abc4e90865008dc9b807984%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638556223311881278%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JD4Mqb1yoajohm57HYvZoJBm2lw7OKQMd636O3fWY0c%3D&reserved=0
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advocacy and change. It serves as a call to action for greater inclusivity, respect, and
care for all members of society, especially those who are often overlooked or forgotten.
View the Full Documentary Film at https://www.pbs.org/pov/films/firethroughdrygrass/.

Alhassan “EL” Abdulfattaah EL was born and raised
in Fort Greene, and spent his childhood between
Brooklyn and the Bronx with his parents and siblings,
with whom he is very close. In a case of mistaken
identity, El was shot in a drive-by shooting in 2012 that
left him paralyzed from the waist down. Today, El is a
core member of the OPEN DOORS Design Team,
using bold graphics to creatively inspire and uplift the

community.

Shannon Nelson The first woman to join the OPEN
DOORS Reality Poets, Shannon Nelson was a dental
assistant before the swimming pool accident that left
her paralyzed. She’s been a quadriplegic for 27
years, and identifies as a wheelchair warrior, disability
rights advocate, social justice activist and animal
lover. Shannon once escaped from a nursing home in
Maine and arrived in New York seeking freedom. She
lived in South America for a year while escaping
homelessness in the United States. She leads the
OPEN DOORS Instagram series, The Movement,
which spotlights past and present events in different
rights movements that deserve more attention.

Peter "Pete” Yearwood Having contracted polio as an
infant in Belize, Pete has lived with a disability all his
life. In 1970 he immigrated to Brooklyn and met the
mother of his children. After that relationship ended
Pete got into the street life—using and selling drugs.
In 2015, many years sober, he moved into a long-term
care facility on Roosevelt Island, where he met his
OPEN DOORS brothers, aka the Reality Poets. Pete
is a member and manager of the group and played the
narrator in their original play FADE, which premiered
at the Main Street Theatre in 2019. He has led poetry
workshops for youth and people with disabilities, and co-led the creation of a community
archive called Pandemic Island. Pete is an associate impact producer on the forthcoming
documentary film Fire Through Dry Grass.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pbs.org%2Fpov%2Ffilms%2Ffirethroughdrygrass%2F&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Cd1978fa31abc4e90865008dc9b807984%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638556223311887076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zFQTYc6zv79jlxq9F4KqdKa2nks3UFT9FFg8u%2FiWypw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.opendoorsnyc.org%2Fblogs%2Frealitypoets-el&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288343296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bGP6w3RAEENX7ZVgixm0gx11ogUNB9Mnmqc0USEf0Vk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.opendoorsnyc.org%2Fblogs%2Frealitypoets-el&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288349868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WjpwTo8V4ifV3lJctohurFjVUWyp7szdHFM6mQUt3IE%3D&reserved=0
https://www.opendoorsnyc.org/blogs/realitypoets-shannon
https://www.opendoorsnyc.org/blogs/realitypoets-peter
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.firethroughdrygrass.com%2F&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288531057%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Rp2faKQT0czyio0%2BJ9%2Favk4zzxxylWyDTMjGa6LLMSU%3D&reserved=0
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Vincent “V” Pierce Born in Newburgh, New York, Vincent
Pierce is a music producer, gun violence survivor and
community organizer. At the height of the pandemic he
founded Nursing Home Lives Matter to protect the lives and
freedoms of the primarily Black and brown residents of the
facility where he lives on Roosevelt Island. He envisions
NHLM growing into a national movement. Vince is a Reality
Poet and the Director of the arts-and-justice initiative OPEN
DOORS, an artist collective who, prior to the pandemic,
traveled around the city sharing their poetry and stories. They
continue to do so through virtual events. In 2019, Vince
produced his first hip-hop album, OPEN DOORS Reality

Poets Vol.1., and with a grant from the Center for Cultural Innovation launched the music
program ZING!, aimed to keep kids off the streets and in the studio. In 2020, Vince was
the only nursing home resident invited to speak before the New York State Joint Hearing
on Residential Healthcare Facilities and COVID-19. In 2021, Vince presented before
Congressional staff to introduce federal legislation and the following year, the Reality
Poets received the New Mobility Magazine “People of the Year” award.



https://www.opendoorsnyc.org/blogs/realitypoets-vince
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.opendoorsnyc.org%2Fnhlm&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288360644%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2nq6mQ7uyMb7S3cy6c6fDFItej3l%2BZsCceavDS2WC2I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopen.spotify.com%2Falbum%2F0Iq1s9TtZQrSRYbnfekYg6%3Fsi%3D-YBTy8i6T-iG4s1PDwv5pQ&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288512462%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4EovEybY9XdYoYlthNuzkZmDzfValfjTuxkzeceBNAQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopen.spotify.com%2Falbum%2F0Iq1s9TtZQrSRYbnfekYg6%3Fsi%3D-YBTy8i6T-iG4s1PDwv5pQ&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288512462%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4EovEybY9XdYoYlthNuzkZmDzfValfjTuxkzeceBNAQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.opendoorsnyc.org%2Fzing&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288519765%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Odfv1iDMh4R0soqS6JssaR6RGm1ge94mDfYvDaUPlR0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewmobility.com%2F2021-people-of-the-year-the-reality-poets%2F&data=05%7C02%7CBrenda.Texidor%40ct.gov%7Ce9e522b3549246b2fc4908dcada0a11d%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638576153288525499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FhEWZhMbQeTVynhh6IJzRVVZ3XmcSEEG%2BKOyp40xCkU%3D&reserved=0
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Aging and Disability Services
v Long Term Care Ombudsman Program T
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Christine Weston, Director of Community Options
Department of Social Services (DSS)
https://ctmfp.com

Jeanette Sullivan-Martinez, President

Statewide Coalition of Presidents of Resident Councils
Jennie.Martinez518@qgmail.com

Rachel Ellis, Fire Through Dry Grass
OPEN DOORS Program Associate
rachel@opendoorsnyc.org

Kim Hriceniak, Public Health Services Manager
Department of Public Health
Kim.Hriceniak@ct.gov
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Executive Board Members

E-board Member Name

Facility & Contact
Information

Jeanette Sullivan-Martinez
President

Pendleton Healthcare
860-333-3411
Jennie.Martinez518@agmail.com

John Balisciano Jr.
Vice President

Hewitt Health and Rehab
203-924-6118
john.balisciano196593@aol.com

Susan Bilansky

Hebrew Home
860-906-4292
SBilansky45@amail.com

Martha Leland

Touchpoints of Manchester
860-432-7279
meleland5@gmail.com

lvette Alvarez

Stonebridge Health and Rehab
pumpkinalvarez@agmail.com

Cindy Michaud

Summit Of Plantsville

Richard Metayer

Pendleton Healthcare
dickmetrichard@aim.com
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The Executive Board of the Statewide Coalition of
Presidents of Resident Council members would love
for you to join us.

Reach out to LTCOP@CT.GOV to confirm how to
attend our bi-monthly SPCRC meetings!

COALIT,
o "oy,

It’s Your Choice,
Let’s Hear Your VOICE!

#sas22* Are You a Nursing Home Resident
Interested in Making a Difference?
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The Coalition is Seeking New
Members!

You Will:
+ Be a voice for nursing home residents

+ Represent your peers in the nursing home
+ Advocate for resident rights and interests

To our Resident Advocates who selflessly
volunteer their time advocating on behalf

of nursing home residents.

Thank You!



mailto:LTCOP@CT.GOV
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Facilit
Parkville Care Center
Trinity Hill Care Center
Mystic Healthcare
Chelsea Place
Norwich Sub-Acute (Norwichtown)
Candlewood Valley Nursing Home
Beechwood
Touchpoints at Chestnut
Douglas Manor
Wadsworth Glen Health Care and Rehab

Volunteer
Carolina Diaz
Javier Vargas
Doreen Near
Jennifer Glick
Joyce Werden

Kevin Place
Richard Steele
Susan William

Joann Seraphin
Allan Johanson




18

-1888

-388
o\
-/

Email Us: ltcop@ct.gov

1-866

Contact The Long Term Care
Ombudsman Program:
Follow us on Facebook: www.facebook.com/CTLTCOP



mailto:ltcop@ct.gov
http://www.facebook.com/CTLTCOP
https://www.google.com/imgres?imgurl=https://ih1.redbubble.net/image.312670318.7369/st,small,215x235-pad,210x230,f8f8f8.u2.jpg&imgrefurl=https://www.redbubble.com/shop/lgbt%2Bally%2Bstickers&docid=tiLHG2hJ2QvBeM&tbnid=bdnVy5blDvkhDM:&vet=10ahUKEwiC6obSk6jkAhUITN8KHck_BYYQMwiBASgUMBQ..i&w=210&h=230&bih=861&biw=1280&q=LGBT%20Ally%20symbol&ved=0ahUKEwiC6obSk6jkAhUITN8KHck_BYYQMwiBASgUMBQ&iact=mrc&uact=8
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PARTNERING TO
PROTECT RIGHTS & PREVENT ABUSE

Mission

Coalesce and leverage a multi-disciplinary, statewide group of private and public
stakeholders to prevent elder abuse and protect the rights, independence, security, and
well-being of vulnerable elders.

Our Coalition

The Coalition of Elder Justice in CT ~ A multi-disciplinary, statewide group of private
and public stakeholders working together to prevent elder abuse and protect the rights,
independence, security, and well-being of vulnerable elders.”

Our History

The Coalition for Elder Justice in CT was formed by the State Department on Aging in
2013 to lead and convene public and private stakeholders addressing elder justice
issues in Connecticut. Governor Dannel Malloy recognized the Coalition and authorized
the active participation by various state departments to collaborate and protect elders
from multiple forms of elder abuse as illustrated in Executive Order 42. Since that time,
the Coalition has hosted annual Seminars and Coordinating Council sessions and our
partners have increased two-fold. A number of Action Teams have also been working
on such issues as Financial Exploitation, Bank and Faith-Based training, and partnering
with AARP Fraud Watch. With the recent award of an Administration of Community
Living grant, support will be provided for Conservator Web-based Training, Law
Enforcement training, and Elder Abuse Awareness.

Steering Committee

While the day to day coordination and operations are executed by Co-Chairs, presently
State Unit on Aging lead staff, the Steering Committee is comprised of five key, member
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organizations with distinct expertise in elder abuse. Together they provide support,
guidance and oversight of progress on behalf of the Coalition.

Coalition Members

The Coalition is a multidisciplinary, statewide network of agencies and organizations
that are partnering to achieve the vision and goals of the Coalition. Membership is open
to all interested stakeholders at no cost. Members receive information and updates and
have opportunities to attend seminars and the annual meetings and participate in Action
Teams.

Interested in joining the Coalition

Please Visit

http://elderjusticect.org/

Click on Join the Coalition tab and fill out the membership form.

Coalition For Elder Justice In Connecticut
Co-Chairs
Lara Stauning, Staff Attorney, Aging and Disability Services, State Unit on Aging

Mairead Painter, State Long-Term Care Ombudsman
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Nursing Ho

Medicare Coverage for Nursing Home Care

Medicare doesn't generally pay for long-term nursing home care. Medicare Part A covers medically
necessary, short-term care in a skilled nursing facility (SNF) under certain conditions. Part A covers a
semiprivate room, medical supplies used in the facility, meals, and other items.

To be eligible for nursing home coverage, Medicare requires you to meet certain criteria such as, but
not limited, to:

* You have a qualifying inpatient hospital stay of at least three days before entering the SNF.
* You stay at a Medicare-certified SNF.

* Your doctor orders and you receive inpatient skilled nursing or rehabilitation services on a daily
basis. The daily skilled care you need can only be provided in a SNF on an inpatient basis because
it is not available on an outpatient basis in the beneficiary's area or transportation to the closest
facility would be an excessive physical hardship, less economical, or less efficient.

* You are enrolled in Part A with days left in your benefit period. (Note: If you are unsure of how
many days you have left in your benefit period, call 1-800-Medicare.)

* You need treatment for a medical condition treated in the hospital or for conditions, such as bed
sores, you develop in the SNF.

What are Examples of Medicare Nursing Home Care Fraud?

* Medicare was charged for:
o Services that were not deemed medically necessary by your doctor
o Therapy services or visits that were billed to Medicare but were not provided
o More expensive services than what you were provided
o More therapy than what you were provided
o Skilled nursing services for dates after you were released from the SNF

* You are forced to remain in a SNF until your Part A benefits have expired even though your
condition has improved and you wish to change to home health care services.




What Can You Do to Stop Nursing Home Care Fraud?

* Read your Medicare Summary MNotice (MSN) or Explanation of Benefits (EOB) to compare the
services Medicare was charged with what you received.

+ Be sure you work with your doctor to enroll you in any SMNF therapy services you may need and
to determine medical necessity for these services.

= Do not accept gifts (such as money, gift cards, or groceries) in return for choosing a nursing
home in which to receive skilled nursing.

* Do not sign forms that you do not understand, including a Medicare Outpatient Obsearvation
Notice {MOON), an Advance Beneficiary Notice {ABN), or any form that is blank.

= Report charges on your MSN or EQOB for services or visits you did not receive.
* Report charges on your MSN or EOB for services that are different than what you received.

= Report quality-of-care complaints to your local SMP and the Beneficiary Family Centered Care
CQuality Improvement Organization (BFCC-QI0).

Differences Between Home Health/Skilled Care and Nursing Home Care

Medicare coverage for home health does not include round-the-clock nursing care or some services
considered custodial in nature. Home health aides can, however, provide some personal care
services, including help with bathing, dressing, hygiene, and feeding, as long as the patient also
needs intermittent skilled nursing or therapy. These personal care services are not

automatically covered just because you receive home health care services. A doctor must certify
your nead for them. Talk to your doctor about what services are necessary and right for you.

How Your Senior Medicare Patrol (SMP) Can Help

Your local SMP is ready to provide you with the information you need to PROTECT yourself from
Medicare fraud, errors, and abuse; DETECT potential fraud, errors, and abuse;
and REPORT your concerns. SMPs and their trained volunteers help educate and empower Medicare
beneficiarias in the fight against health care fraud. Your SMP can help you with your questions,
concerns, or complaints about potential fraud and abuse issues.
It also can provide information and educational presentations.

To locate your state Senior Medicare Patrol [SMP):
Visit www.smpresource.org or call 1-877-808-2468.

This project was supported, in part, by grant number S0MPRCD0Z from the L5, Administration for Community Living,
Department of Health and Human 5ervices, Washington, D.C. 20201. Grantees undertaking projects under gowernment
sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore,
necessarily represent official Administration for Community Living policy.




Center for
@ Medicare Advocacy

Advancing Access to Medicare and Health Care

We are a national nonprofit law organization.
We provide free assistance for residents of
Connecticut.

We provide education, advocacy and
assistance to help older people and
people with disabilities get access to
Medicare coverage and quality health care.

Contact us for help when Medicare
coverage is unfairly denied.

@ MedicareAdvocacy.org
Headquartered in Connecticut and

Washington, DC.
W ccmmorg 1-860-456-7790

Toll free in CT: 1-800-262-4414
ﬁ @MedicareAdvocacy.org

Because Medicare coverage is often
unfairly denied, creating barriers to
necessary care.




