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Discussion
Description of Connecticut’s crisis care system

• Someone to Talk To
• 24/7 Statewide Crisis Call Center

• Someone to Respond
• Mobile Crisis Teams

• Somewhere Safe to Go for Help
• Emergency Departments, Crisis Respite & Crisis Stabilization



NAMI/SAMHSA/Crisis Now
3 Essential Elements of a Crisis Care System

1. “Someone to talk to”
24/7 Local Crisis Call Centers

All calls to 988 should be answered locally by staff who are 
well-trained and experienced in responding to a wide range 

of mental health, substance use and suicidal crises. Crisis call 
centers should be able to connect people to local services, 
including dispatching mobile crisis teams and scheduling 

follow-up appointments with local providers.



NAMI/SAMHSA/Crisis Now
3 Essential Elements of a Crisis Care System

2. “Someone to respond”
Mobile Crisis Teams

Mobile crisis teams should be available for people in crisis who need 
more support than can be offered over the phone. Staffed by 

mental health professionals, including peers, these teams can de-
escalate crisis situations and connect a person to crisis stabilization 
programs or other services. Mobile crisis teams should collaborate 

closely with law enforcement, but only include police as co-
responders in high-risk situations.



NAMI/SAMHSA/Crisis Now
3 Essential Elements of a Crisis Care System

3. “Somewhere safe to go for help”
Emergency Rooms, Crisis Respite & Crisis Stabilization Programs

Some individuals in crisis will need more assistance from crisis 
stabilization programs that provide short-term observation and 

stabilization. These trauma-informed programs may also identify 
additional treatment needs and provide a “warm hand-off” to 

follow-up care, from peer supports and outpatient services to more 
intensive services, such as hospitalization.



Someone to Talk To
24/ 7  CR I S I S CA L L  CE N T E R



Connecticut’s Crisis Call Center 
All operated by the United Way of Connecticut:

• National Suicide Prevention Lifeline/988
• 1.800.273.TALK (8255) has become 988

• ACTION Line
• Adult Crisis Telephone Intervention and Options Network
• 1.800.HOPE.135 

• DCF Crisis Hotline
• Accessed by calling 211



How Crisis Calls Work in CT
• United Way is the statewide crisis call center in CT
• Handles crisis calls that come in via multiple crisis lines including 211, 

988, and the ACTION Line and provides crisis support for all ages;

• Designated contact center specialists, specially trained in taking 
crisis calls;

• Contact center specialists respond to calls in one of three ways:
• Telephonic support and resolution – 94% of calls
• “Warm handoff” (telephonic transfer) to the mobile crisis team in 

the area – 5% of calls
• “Active rescue” – 1% or less of calls 



Connecticut Crisis Call Data



Messaging to Share
• There is “no wrong door” in CT. To reach the CT crisis contact center for 

telephonic support or mobile crisis services, people can call 211 and press 1 
for crisis and then 1 for children or 2 for adults, or they can call 988 to be 
routed to the CT contact center. They will not have to press any other 
numbers when they call 988 to get services, and call, text and chat services 
are all functioning. Veterans are still guided to press 1 for the Veterans Crisis 
Line when they call 988, just as the 800 NSPL line did.

• Youth in crisis? In CT, call 211 (press 1 for crisis, 1 for youth), Call/Text – 988 
or Chat www.988lifeline.org

• Adults in crisis? In CT, call 800-HOPE-135 or 211 (press 1 for crisis, 2 for 
adults), Call/Text – 988 or Chat www.988lifeline.org

http://www.988lifeline.org/
http://www.988lifeline.org/


Someone to Respond
M O B I L E CR I S I S T E A M S



Mobile Crisis Teams
• Department of Children and Families (DCF)

• Mobile crisis response for individuals under age 18

• 6 contracted providers, 14 locations

• Department of Mental Health and Addiction Services (DMHAS)
• Mobile crisis response for individuals age 18 and over

• 18 mobile crisis teams statewide

• Emergency Certificates



DMHAS Mobile Crisis Teams DCF Mobile Crisis Teams

Clinician embedded in PD
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Adult Mobile Crisis and Law Enforcement

• All adult mobile crisis teams collaborate and 
communicate with their local police departments

• Innovative and collaborative police response models 
are being initiated throughout CT
• Hartford: HEARTeam, Hartford Emergency Assistance Response Team

• New Haven: COMPASS, Compassionate Allies Serving our Streets

• Stamford: Mental Health Crisis Adaptive Patrol Response Program



Somewhere Safe to Go for Help
E M E R G ENCY R O O M S ,  CR I S I S  R E S P I TE  &  CR I S I S  S TA B I LI ZAT ION



Connecticut Suicidal Ideation and Self-Harm 
Emergency Department Visit Report



Crisis Respite Programs FY22



23-Hour Crisis Stabilization Center
• R.E.S.T. Center (Rapid Evaluation, Stabilization and Treatment)

• In New Haven
• Run by Continuum of Care
• Multi-disciplinary team
• LOS less than 24 hours
• Welcomes up to 10 individuals
• Very similar but an alternative to the ED
• Police drop-offs
• Open to anyone in the state.



Peer Respite
• The Gloria House

• In New Britain
• Run by New Life II
• Staffed by individuals with lived experience
• LOS 1-7 days
• Welcomes up to 4 individuals
• Less acute crisis
• Open to anyone anywhere in the state



Questions?
D A N A  B E G I N ,  OT R / L ,  M PA
D I R E CTO R,  E VI D E NCE-BA S ED P R ACT I CE S A N D  G R A N T S
D M HA S
8 6 0 . 41 8.6863
D A N A . B E GIN@ CT.GOV
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