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Public Act 22-58 and Public Act 25-16, Section 3 provide greater protections 
for residents when an involuntary discharge notice is issued.

• RCHs are required to report all instances of a resident involuntary 
discharge to the LTCOP at ADSPortal - Login

• The LTCOP portal collects all the required data and allows the RCH the 
option to print a written notice of involuntary discharge which must be 
provided to the affected resident.

• A copy must be provided to the affected resident and/or legally 
liable relative, guardian or conservation.

• This notice includes all the mandatory information set forth in the law 
and has been approved and adopted by the Commissioner of Public 
Health.

RCH: Involuntary Discharges

https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
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• The RCH must assist the resident in finding an alternative residence when 
a discharge notice has been issued.

• A discharge plan, prepared by the facility, shall be submitted to the 
resident not later than seven (7) days after the notice of transfer or 
discharge. 

• The discharge plan form which has been approved by the 
Commissioner can be located at the following link: Residential Care 
Homes.

• The discharge plan/summary form is a fillable PDF document which 
can be completed on-line and then printed for the resident. A copy 
should be maintained in the resident’s record and available as 
required by law.

RCH: Involuntary Discharges

https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
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• Public Act 22-58 and Public Act 25-16, Section 3 modified CGS19a-535a

• Expanded involuntary transfer-discharge requirements

• Facility must provide written notice to the resident when issuing an involuntary 
discharge notice

• Notice not less than 30 days of transfer (except with emergency)

• Include reason and date of transfer

• Form and manner prescribed by the Commissioner

• Contact info for Long Term Care Ombudsman Program (LTCOP) and 
requirement for sending notice to Ombuds.  Not required to send copy to 
DPH

• Presence of mental illness CT P&A organization

• Legally liable relative, guardian or conservator

• Right to representation

• Discharge (DC) Plan: form and manner prescribed by the Commissioner- include location

RCH: Involuntary Discharges
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Involuntary Discharge Appeals-Hearing Office 

• Multiple changes
• Any appeal- transfer shall be stayed until final determination by the Commissioner
• Changes related to time frames with the appeal process

• Held not later that 7 business days after receipt of the request
• Decision not later than 20 days after the closing of the hearing record

• Commissioner hearing decisions are sent to the Resident, Facility and legal guardian, 
conservator or other responsible party

• Emergency involuntary transfers changes:
• Request by sworn affidavit
• Commissioner may issue an order for an immediate transfer and temporary order 

in place until final decision is made
• Hearing rights

• Resident or facility who is aggrieved by the final decision may appeal to the 
Superior Court



6Long Term Care Ombudsman Program

Discharge Plan-CGS 19a-535a

(c) The facility shall be responsible for assisting the resident in finding an alternative 
residence. A discharge plan, prepared by the facility, in a form and manner prescribed 
by the Commissioner, as modified from time to time, shall include the resident's 
individual needs and shall be submitted to the resident not later than seven days after 
the notice of transfer or discharge is issued to the resident. The facility shall submit 
the discharge plan to the Commissioner at or before the hearing held pursuant 
to subsection (d) of this section.

• DC Plan is submitted to the hearing office for consideration when an 
involuntary discharge is appealed
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Date of notice

Resident name

Reasons for 

involuntary DC

Right to self-

representation or legal 

counsel

LTCOP contact info

Legal 

representative 

Effective DC date

(30 days +)

DC location

Appeal rights

Hearing request 

timeline

OPA contact info



Required as 

of 10/1/2025



Discharge Plan: Residential Care Homes

https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
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Links

• Residential Care Homes (Discharge Plan)

• ADSPortal - Login

https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx


12Long Term Care Ombudsman Program

Questions/Discussion
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