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Public Act (PA) 21-71, An Act Concerning 

Essential Support Persons…..Part 1

Allows long-term care facility residents 
(or their representative), in Nursing 
Homes and Managed Residential 
Communities, to designate an essential 
support person and a secondary 
essential support person who may visit 
the resident despite general visitation 
restrictions imposed on other visitors. 
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Public Act 21-71, An Act Concerning 

Essential Support Persons…..Part 2

• Requires the Department of Public Health 
(DPH) commissioner to establish a statewide 
policy for visitation with long term care 
residents. 

• In the event of a declared public health 
emergency, the DPH commissioner is 
required to establish visitation requirements 
that incorporate a resident’s need for 
essential support provided by an essential 
support person and other visitors. 
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Public Act 21-71, An Act Concerning 

Essential Support Persons…..Part 3

• Under existing law, the State Long-Term 
Care Ombudsman’s (SLTCO) duties include 
providing services to protect the health, 
safety, welfare, and rights of long-term care 
facility residents.

• PA 21-71 has expanded the SLTCO’s role to 
include services designed to address the 
impact of socialization, visitation, and the role 
of essential support persons on the residents’ 
health, safety, and well-being. 
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What Came Next…

• H.R. 3733-Essential Caregivers Act of 
2021 (Reps Larson and Tenney)
– Allows essential caregivers access to LTC 

residents to provide care and support during 
any PHE

• Collaboration with Long Term Care 
Ombudsman Program, DPH, CAHCF, 
Leading Age and representatives from 
Family Councils.
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And then what….
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Blast Fax 2022-19

Policy and Procedures Document
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Statewide Visitation Policy

• PA 21-71  requires the DPH commissioner to 
establish a statewide policy for visitation with long-
term care facility residents, applicable to all long-
term care facilities (LTC).

• LTC facilities include nursing homes and managed 
residential communities that provides services 
offered by an Assisted Living Services Agency.

• The policy incorporates a resident’s need for 
health, safety, and well-being, including essential 
support provided by an essential support person. 
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Essential Support Person 

Requirements

• The resident or the responsible party designates the person who may 
visit with the resident in accordance with rules established by the 
DPH commissioner to provide essential support as reflected in the 
resident’s person-centered care plan. 

• Essential support includes (1) assistance with activities of daily living 
and (2) physical, emotional, psychological, and socialization support. 

• Allows residents or their representatives to designate a secondary 
essential support person to serve as backup to a primary essential 
support person. An essential support person and a secondary 
essential support person may visit the resident despite general 
visitation restrictions imposed on other visitors as long as they 
comply with any rules DPH establishes under a statewide visitation 
policy.
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Statewide visitation 

Requirements
• Visitation. A long-term care facility shall have a policy in place to 

allow for visitation to take place in the facility. 

• The policy shall include, but not be limited to, the following 
parameters: 

– (a) Residents right to visitation. 

• (1) To support the health, safety and well-being of a resident, the long-term care 
facility shall permit a resident of a facility to have visitation from any individual 
designated by the resident. 

• (2) The provisions of section 42 CFR 483.10, which include the resident’s right to 
a dignified existence, self -determination, and communication with and access to 
persons and services inside and outside the facility.

• (3) The resident and visitor shall follow all policies or protocols implemented by 
the facility for visitation. Such policies or protocols shall be provided directly to 
the visitor, electronically or in writing, and shall be posted at visitor entrances.

• (4) A facility may ask a visitor to leave if such visitor is not adhering to the 
policies or protocols implemented for visitation, or is endangering the health, 
safety, or welfare of the resident or other residents or staff. 

• (5) Any individual hired by the resident or the resident’s representative to provide 
personal care or home health or hospice services to the resident shall follow the 
same policies and protocols as facility staff. 
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Statewide visitation 

Requirements
• (b) Residents right to elect a primary and secondary essential support person.

– (1) All residents of a long-term care facility may elect to designate two 

individuals, one who may act as a primary and one who may act as a 

secondary essential support person, as part of their person-centered plans 

of care.

– (2) Such designated primary and secondary essential support persons 

shall not be considered visitors for purposes of any Department guidance 

that limits visitation in a facility to protect the health, safety, and welfare of 

the residents.  If a resident is unable to select a primary and secondary 

essential support person, the resident’s representative can make the 

designation. 

– (3) The resident may appoint their primary or secondary essential support 

person to provide input in the development, implementation, or any 

revisions to the resident’s comprehensive care plan. 
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Statewide visitation 

Requirements
• (4) If, during a public health and civil preparedness emergency, declared 

by the General Assembly or by the Governor, pursuant to section 19a-
131a and 28-9 of the Connecticut General Statutes, any state or 
applicable federal requirements and guidance restricts the access to 
residents, at such time, the primary or secondary essential support person 
shall have access to the resident not less than twelve hours per day, 
provided such access shall not endanger the health or safety of the 
resident or other residents. The primary or secondary essential support 
person shall follow any applicable state or federal requirements and 
guidance. If end of life care is taking place for the resident, the primary or 
secondary essential support person shall have unrestricted access. 

• (5) In order to be designated a primary or secondary essential support 
person, such individuals shall follow the same safety and infection control 
protocols, currently in place, for long-term care facility staff. The long-term 
care facility staff shall provide the primary or secondary essential support 
person with any policies or protocols, or other necessary safety measures 
put in place by the long-term care facility for their facility staff. No individual 
may be designated primary or secondary essential support person unless 
they can adhere to the facilities policies or protocols in place.
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Statewide visitation 

Requirements

• (6) No primary or secondary essential support person shall be denied 
access to the resident unless the facility demonstrates that said person 
poses a danger to the health or safety of the resident or other residents, 
including the primary or secondary essential support person’s ability to 
comply with any policies or protocols in place, or pending allegations 
pursuant to section 42 CFR 483.12. If such access is denied, the long-
term care facility shall provide written justification to the primary or 
secondary essential support person, electronically or in writing via certified 
mail, within twenty-four hours of the denial of access. The justification shall 
include, but not be limited to the reason for denial. 

• (7) If the resident’s primary or secondary support person is denied access 
by a facility, in writing, they may submit information included with the denial 
by the facility to the Office of the Long-Term Care Ombudsman. The 
resident or primary or secondary support person may also contact the 
Department and submit a complaint. Upon receipt of such complaint the 
Department of Public Health may initiate a complaint investigation.
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Questions
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Resources

• Essential Support Persons Guidance - https://portal.ct.gov/-

/media/Departments-and-Agencies/DPH/Facility-Licensing--Investigations/Blast-

Faxes/2022/Visitation-and-Essential-Care-Giver-Policies-and-Procedures.pdf

• Public Act 21-71 - https://www.cga.ct.gov/2021/act/Pa/pdf/2021PA-00071-

R00HB-06634-PA.PDF

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Facility-Licensing--Investigations/Blast-Faxes/2022/Visitation-and-Essential-Care-Giver-Policies-and-Procedures.pdf
https://www.cga.ct.gov/2021/act/Pa/pdf/2021PA-00071-R00HB-06634-PA.PDF

