2025 CoreQ Summary

° Total number of facilities surveyed: 178
° Total number of resident surveys completed: 3544
° Total number of family surveys completed: 3634

NR - Not Reportable Data.

° Results are not reportable if there are fewer than 15 surveys complete or if between 15-19 surveys
are complete but response rates are less than 80% (resident survey) or 50% (family survey).

NR Resident data

e 10 facilities’ resident data is NR because they had <15 completed surveys
° 7 facilities had between 15-19 completed resident surveys: 6 met the 80% response rate threshold, 1is NR

NR Family data

° 5 facilities’ family data is NR because they had <15 completed surveys
° 10 facilities had between 15-19 completed family surveys: All 10 met the 50% response rate threshold

NR for both residents and family

° Two facilities are NR for both resident and family surveys
° St. Joseph's Residence
° Whitney Center

2025 2025
Month 2025 % of Average 2025| % of Family
Resident 2025 Average 2025 Residents Score - Range - Members
Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
60 West September 3.8 1-5 85% 3.7 1-5 90%
Aaron Manor Nursing and Rehab Center [July 3.9 1-5 85% 4.0 2-5 90%
Advanced Nursing and Rehab March 2.6 1-5 45% 2.6 1-5 35%
Amberwoods of Farmington March 3.0 1-5 60% 3.3 1-5 65%
Apple Rehab Avon October NR NR NR 3.5 1-5 71%
Apple Rehab Colchester June NR NR NR 3.4 1-5 80%
Apple Rehab Cromwell July 3.6 1-5 65% 29 1-5 57%




2025 2025

Month 2025 % of Average 2025( % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Apple Rehab Farmington Valley October 3.4 1-5 71% 3.5 2-5 90%
Apple Rehab Guilford June 3.3 1-5 65% 3.2 1-5 67%
Apple Rehab Laurel Woods March 3.7 1-5 81% 3.8 1-5 85%
Apple Rehab Middletown July 2.6 1-5 50% 3.2 1-5 60%
Apple Rehab Mystic June NR NR NR 3.2 1-5 67%
Apple Rehab of Rocky Hill July 2.8 1-5 52% 2.9 1-5 50%
Apple Rehab Saybrook August 3.5 1-5 75% 3.2 1-5 65%
Apple Rehab Shelton Lakes May 34 1-5 65% 3.6 1-5 81%
Apple Rehab Uncasville June 3.4 1-5 76% 3.5 1-5 67%
Apple Rehab Watertown November 3.5 1-5 80% 3.8 2-5 95%
Apple Rehab West Haven April 3.0 1-5 60% 2.4 1-5 30%
Arden Care Center (Formerly Arden House)

October 2.8 1-5 45% 2.9 1-5 43%
ARK at Governor's House November 3.2 1-5 60% 3.2 1-4 71%
ARK Healthcare and Rehabilitation at
Branford Hills May 2.9 1-5 50% 3.0 1-5 52%
ARK Healthcare and Rehabilitation at St.
Camillus April 3.1 1-5 52% 2.8 1-5 50%
Autumn Lake at The Willows October 3.2 1-5 71% 4.0 2-5 86%
Autumn Lake Healthcare at Bucks Hill August 3.5 1-5 73% 3.7 1-5 75%
Autumn Lake Healthcare at Cromwell July 3.1 1-5 70% 2.9 1-5 55%
Autumn Lake Healthcare at New Britain March 3.3 1-5 65% 3.6 1-5 76%
Autumn Lake Healthcare at Norwalk LLC  [April 3.2 1-5 55% 3.1 1-5 50%
Autumn Lake Healthcare at West Hartford
(The Reservoir) August 2.8 1-5 52% 2.6 1-5 35%
Avery Nursing Home September 3.0 1-5 38% 3.3 1-5 62%
Avon Health Center September 3.6 2-5 100% 3.8 1-5 76%
Bayview Health Care Center June 2.9 1-5 65% 3.3 1-5 60%
Beacon Brook Health Center July 3.5 1-5 81% 2.6 1-5 40%




2025 2025

Month 2025 % of Average 2025( % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Beechwood August NR NR NR 3.3 1-5 68%
Bel Air Manor March 2.7 1-5 38% 29 1-5 62%
Bethel Health Care Center August 3.5 1-5 75% 3.5 1-5 80%
Bickford Healthcare Center N/A *0.0 N/A N/A *0.0 N/A N/A
Bishop Wicke Health and Rehab Center April 3.5 1-5 71% 3.8 1-5 86%
Bloomfield Health Care Center LLC September 3.0 1-5 52% 2.8 1-5 50%
Bradley Home and Pavilion June NR NR NR 4.2 2-5 89%
Bride Brook Rehab and Nursing Center June 3.2 2-5 70% 3.7 1-5 81%
Cambridge Health and Rehabilitation
Center April 3.4 1-5 75% 3.2 1-5 50%
Candlewood Valley Health and
Rehabilitation Center July 3.4 1-5 81% 4.0 1-5 90%
Carolton Chronic and Conv Hospital April 3.4 2-5 65% 4.0 1-5 80%
Chelsea Place Care Center April 2.3 1-5 25% 2.5 1-5 35%
Cherry Brook Health Care Center October 3.5 1-5 77% 3.2 1-5 62%
Cheshire House Nursing and Rehab Center

August 3.3 1-5 59% 3.3 2-5 70%
Chestelm Health Care June 4.0 2-5 100% 4.4 2-5 95%
Civita Care Center at Cheshire May 2.7 1-5 50% 3.4 1-5 75%
Civita Care Center at Danbury August 3.5 1-5 80% 3.1 1-5 67%
Civita Care Center at Long Ridge April 3.1 1-5 65% 3.3 1-5 55%
Civita Care Center at Milford April 2.6 1-5 38% 2.6 1-5 35%
Civita Care Center at Newington April 29 1-5 45% 2.6 1-5 38%
Civita Care Center at West River July 2.8 1-5 43% 3.0 1-5 60%
Cobalt Lodge Health Care and Rehab
Center May 3.3 1-5 82% 3.0 1-5 55%
Coccomo Memorial Health Center/Apple
Rehab Coccomo September 2.2 1-4 30% 2.3 1-5 33%
Colonial Health and Rehab Center of
Plainfield N/A *0.0 N/A N/A *0.0 N/A N/A
Complete Care at Fox Hill LLC September 3.1 1-5 50% 3.5 1-5 76%
Complete Care at Glendale Center LLC July 3.6 1-5 86% 3.8 2-5 85%




2025 2025

Month 2025 % of Average 2025( % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Complete Care at Groton Regency LLC September 3.4 1-5 80% 3.1 1-5 55%
Complete Care at Harrington Court LLC June 3.1 1-5 64% 3.3 1-5 55%
Complete Care at Kimberly Hall North September 3.2 1-5 65% 3.5 2-5 71%
Complete Care at Kimberly Hall South November 29 1-5 52% 2.4 1-4 25%
Complete Care at Meriden Center LLC August 3.5 1-5 71% 3.1 1-5 60%
Complete Care of Middlebury July 3.4 1-5 76% 3.8 1-5 85%
Connecticut Baptist Homes August 3.7 2-5 90% 4.2 1-5 95%
Cook Willow Health and Rehab Center April 3.6 2.5 80% 4.4 2.5 95%
Curtis Home St Elizabeth Center June 3.4 1-5 70% 4.0 1-5 86%
Davis Place November 3.7 1-5 76% 3.7 1-5 76%
Douglas Manor June 3.2 1-5 57% 3.3 1-5 67%
Elim Park Baptist Home March 3.8 1-5 90% 4.3 2-5 95%
Evergreen Health Care Center September 3.1 1-5 50% 3.6 2-5 71%
Fairview Inc June 3.6 1-5 80% 4.0 1-5 90%
Fresh River Healthcare November 2.9 1-5 45% 3.6 1-5 80%
Gardner Heights Health Care Center Inc June 2.9 1-5 55% 3.1 1-5 52%
Geer Nursing and Rehab Center July 3.4 1-5 60% 3.9 1-5 79%
Gladeview Health Care Center July 3.3 1-5 73% 3.6 1-5 80%
Glastonbury Health Care Center September 3.1 1-5 57% 3.1 1-5 67%
Glen Hill Center October 3.5 1-5 80% 3.7 1-5 80%
Grandview Rehabilitation and Healthcare
Center May 2.8 1-5 43% 2.5 1-5 40%
Greentree Manor Nursing and
Rehabilitation Center June 2.9 1-5 60% 2.5 1-5 45%
Greenwich Woods Rehabilitation May 2.9 1-5 55% 3.4 1-5 65%
Grimes Center March 3.2 1-5 65% 4.0 2-5 80%
Hamden Rehab and Health Care Center March 3.3 1-5 68% 3.2 1-5 52%
Hancock Hall July 3.8 2-5 90% 3.6 2-5 90%
Harbor Village North Rehab and Nursing
Center June 2.8 1-5 50% 3.7 2-5 81%
Havencare at Filosa July 3.8 2-5 93% 4.2 2-5 95%
Hebrew Home October 3.0 1-5 52% 3.5 1-5 75%




2025 2025

Month 2025 % of Average 2025( % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Hewitt Health and Rehabilitation Center May 2.8 1-5 50% 3.0 1-5 55%
Ingraham Manor February 3.8 1-5 73% 3.9 1-5 90%
Jefferson House March 4.3 2-5 100% 4.3 3-5 100%
Laurel Ridge Health Care Center July 3.6 2-5 80% 3.9 1-5 90%
Ledgecrest Health Care Center, Inc July 3.3 1-5 65% 3.3 1-5 60%
Leeway March 3.5 1-5 73% NR NR NR
Litchfield Woods Health Care Center October 2.9 1-5 43% 2.8 1-5 40%
LiveWell Connecticut February NR NR NR 4.8 3-5 100%
Lord Chamberlain Nursing and
Rehabilitation Center April 3.5 1-5 73% 3.1 1-5 48%
Ludlowe Center May 3.3 1-5 70% 4.3 2-5 100%
Lutheran Home of Southbury Inc July 3.6 1-5 80% 3.9 2-5 86%
Madison House June 3.5 1-5 65% 3.4 2-5 65%
Maefair Health Care Center Inc June 3.1 1-5 60% 3.0 1-5 62%
Manchester Rehabilitation and Healthcare
Center September 3.3 2-5 75% 3.8 1-5 80%
Mansfield Center for Nursing and Rehab  |June 3.6 1-5 70% 4.0 2-5 95%
Maple View Center for Health and
Rehabilitation July 3.5 1-5 80% 3.7 1-5 80%
Marlborough Health & Rehab Center May 3.3 1-5 65% 4.0 2-5 95%
Mary Wade Home Inc March 3.2 1-5 60% 3.8 2-5 95%
Masonicare Health Center July 3.6 1-5 76% 3.4 1-5 70%
Matulaitis Nursing Home June 3.7 1-5 81% 4.4 3-5 100%
McLean Health Center September 3.5 1-5 75% 4.3 3-5 100%
Meadowbrook of Granby October 3.4 2-5 70% 3.4 1-5 80%
Meriden Health and Rehab (Formerly Miller
Memorial Community) September 2.8 1-5 55% 2.6 1-5 45%
Milford Health and Rehab Center April 3.3 1-5 70% 3.6 2-5 70%
Monsignor Bojnowski Manor March 3.7 1-5 80% 3.8 1-5 87%
Montowese Health and Rehab Center July 3.2 1-5 55% 3.5 1-5 70%
Mozaic Jewish Home May 3.5 2-5 80% 4.2 2-5 95%




2025 2025

Month 2025 % of Average 2025| % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Mystic Healthcare Nursing and
Rehabilitation Center June 3.0 1-5 60% 3.5 2-5 61%
Nathaniel Witherell April 3.1 1-5 50% 3.8 1-5 90%
New Haven Center for Nursing and Rehab
LLC March 29 1-5 50% NR NR NR
New London Sub Acute and Rehab June 3.1 1-5 60% 3.2 1-5 62%
Noble Horizons July 4.0 2-5 90% 3.7 1-5 82%
Northbridge Health Care Center May 3.2 1-5 60% 3.6 1-5 65%
Norwalk Care Center (Formerly Cassena
Care at Norwalk) November 2.7 1-5 40% 3.1 1-5 50%
Norwichtown Rehabilitation and
Healthcare June 3.3 1-5 67% 3.2 1-5 65%
Notre Dame Health and Rehab May 3.4 1-5 70% 4.1 2-5 86%
Orange Health Care Center March 3.5 1-5 70% 4.4 2-5 100%
Parkville Care Center April 2.9 1-5 65% 2.2 1-5 30%
Parkway Pavilion September 3.4 1-5 80% 3.5 1-5 76%
Pendleton Rehab and Nursing Center June 34 1-5 65% 3.3 1-5 57%
Pierce Memorial Baptist Home Inc May 34 1-5 76% 4.4 3-5 100%
Pilgrim Manor July NR NR NR 4.4 2-5 91%
Portland Care and Rehab. Center Inc July 3.4 1-5 70% 4.4 1-5 100%
Regency House Nursing and Rehabilitation
Center June 3.2 1-5 60% 4.0 1-5 86%
River Glen Health Care Center July 3.8 1-5 85% 4.6 2-5 95%
Riverside Health and Rehabilitation Center

September 2.8 1-5 40% 3.4 1-5 75%
Saint John Paul ll Center August 3.4 1-5 65% 3.1 1-5 65%
Saint Josephs Living Center June 3.3 2-5 50% 3.9 1-5 83%
Saint Josephs Residence September NR NR NR NR NR NR
Saint Mary Home September 2.7 1-5 40% 3.4 2-5 71%
Salmon Brook Rehab and Nursing November 3.0 1-5 50% 2.8 1-5 40%
Seabury Health Center August 3.2 1-5 75% 3.8 2-5 85%
Shady Knoll Health Center Inc March 3.6 1-5 75% 3.3 1-5 65%




2025 2025

Month 2025 % of Average 2025( % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Sharon Health Care Center July 3.2 1-5 75% 3.4 1-5 68%
Silver Springs Care Center June 2.5 1-5 38% 2.5 1-5 35%
Skyview Rehab and Nursing July 3.2 1-5 60% 3.0 1-5 55%
Southington Care Center March 3.3 1-5 60% 4.3 1-5 83%
Southport Center for Nursing and Rehab
LLC May 2.8 1-5 43% 2.4 1-4 35%
Stamford Care Center (Formerly Cassena
Care of Stamford) November 2.8 1-5 38% 2.6 1-4 45%
Stone Bridge Center for Health and Rehab

August 3.1 1-5 67% 3.3 1-5 67%
The Guilford House LLC May 3.3 1-5 59% 3.6 1-5 81%
The Jerome Home March 3.8 2-5 75% 4.3 3-5 100%
The Pines at Bristol March 3.6 1-5 76% 3.8 1-5 76%
The Suffield House October 3.7 2-5 86% 3.9 2-5 91%
The Summit at Plantsville March 2.6 1-4 40% 3.3 1-5 78%
The Villa at Stamford April 3.9 1-5 80% 3.1 1-5 62%
Torrington Center for Nursing & Rehab  |August 3.4 1-5 68% 3.2 1-5 64%
Touchpoints at Bloomfield September 2.7 1-5 50% 2.6 1-5 48%
Touchpoints at Chestnut August 2.8 1-5 60% 2.7 1-5 42%
Touchpoints at Manchester September 2.8 1-5 45% 2.9 1-5 55%
Trinity Hill Care Center LLC June 2.5 1-5 40% NR NR NR
Twin Maples Healthcare Inc June 3.1 1-5 39% 3.9 1-5 76%
Valerie Manor August 3.1 1-5 62% 3.5 1-5 75%
Vanderman Place August 3.4 1-5 70% 3.2 1-5 60%
Vernon Rehabilitation and Healthcare
Center October 3.5 1-5 75% 3.7 1-5 80%
Villa Maria Nursing and Rehabilitation August 3.5 2-5 71% 3.5 1-5 80%
Village Crest Center for Health and
Rehabilitation July 4.1 2-5 90% 3.4 1-5 52%
Village Green of Bristol Rehab. and Health
Center October 2.8 1-5 35% 3.0 1-5 62%




2025 2025

Month 2025 % of Average 2025( % of Family

Resident 2025 Average 2025 Residents Score - Range - Members

Survey Score - Range - Satisfied Family Family Satisfied
Facility Name Completed Residents Residents| (score of 3+) Members Members| (score of 3+)
Wadsworth Glen Health Care and Rehab
Ctr July 3.1 1-5 48% 3.1 1-5 70%
Waterbury Center for Nursing and Rehab  [July 2.7 1-5 40% 3.1 1-5 60%
Waters Edge Center for Health and Rehab

July 3.0 1-5 57% 3.2 1-5 64%
Waveny Care Center April NR NR NR 3.8 1-5 89%
West Hartford Health and Rehab Center August 3.0 1-5 55% 3.5 2-5 76%
West Haven Center for Nursing and Rehab
LLC March 3.6 1-5 80% 2.7 1-5 50%
Westside Care Center September 2.5 1-5 40% 2.5 1-5 30%
Westview Health Care Center June 3.8 1-5 90% 4.3 3-5 100%
Whispering Pines Rehabilitation and
Nursing Center March 3.9 2-5 90% 3.6 1-5 75%
Whitney Center March NR NR NR NR NR NR
Whitney Rehabilitation Care Center April 3.3 1-5 75% 3.5 2-5 65%
Wilton Meadows Health Care Center April 3.0 1-5 60% 3.2 1-5 62%
Windsor Health and Rehab Center September 2.4 1-5 40% 3.0 1-5 55%
Wolcott Hall Nursing Center, Inc August NR NR NR 3.4 1-5 63%
Woodlake at Tolland September 3.1 1-5 62% 2.9 1-5 60%




Standard

2025 State Averages* Minimum Maximum Deviation
% of CT Resident Satisfied (score of 3+)= 64.5% 25% 100% 0.16
% of CT Family Member Satisfied (score of 3 69.8% 25% 100% 0.19
CT State Average of Resident Scores= 3.24 2.2 4.3 0.37
CT State Average of Family Member ScoresH 3.43 2.2 4.8 0.54
*Only reportable results are included in the averages.
NR - Not Reportable. Results are not reportable if there are
fewer than 15 surveys complete or if between 15-19
surveys are complete but response rates are less than
80% (resident survey) or 50% (family survey).
Final results reported for each facility may differ from
initial results scorecard if additional surveys were
returned after the initial report of results was sent out.
*No surveys collected - Facility did not comply with
participation in the CoreQ survey. Score is not included in
the CT average.
2024 vs. 2025
2025 % of
2024 2025 Family
2025 % of Average Average| 2024 % Rate 3| Members
2024 Average| 2025 Average| 2024 % Rate Residents Score - Score - or Higher -| Satisfied
Score - Score -| 3 or Higher - Satisfied Family Family Family| (score of
Facility Name Residents Residents Residents| (score of 3+) Members Members Members 3+)
60 West 3.3 3.8 100% 85% NR 3.7 NR 90%
Aaron Manor Nursing and Rehab Center 3.6 3.9 80% 85% 3.9 4.0 95% 90%
Advanced Nursing and Rehab 2.5 2.6 33% 45% 2.8 2.6 40% 35%
Amberwoods of Farmington 2.9 3.0 45% 60% 3.2 3.3 65% 65%
Apple Rehab Avon 3.1 NR 68% NR 3 3.5 56% 71%
Apple Rehab Colchester NR NR NR NR 3.3 3.4 65% 80%




2025 % of

2024 2025 Family
2025 % of Average Average| 2024 % Rate 3| Members
2024 Average| 2025 Average| 2024 % Rate Residents Score - Score - or Higher -| Satisfied
Score - Score -| 3 orHigher - Satisfied Family Family Family| (score of
Facility Name Residents Residents Residents| (score of 3+) Members Members Members 3+)
Apple Rehab Cromwell 3.5 3.6 75% 65% 3.3 29 62% 57%
Apple Rehab Farmington Valley 3.4 3.4 80% 71% 3.3 3.5 75% 90%
Apple Rehab Guilford 3 3.3 57% 65% 3.2 3.2 60% 67%
Apple Rehab Laurel Woods 3.4 3.7 75% 81% 3.2 3.8 62% 85%
Apple Rehab Middletown 3.3 2.6 70% 50% 3.2 3.2 65% 60%
Apple Rehab Mystic NR NR NR NR 3 3.2 50% 67%
Apple Rehab of Rocky Hill 3.4 2.8 75% 52% NR 2.9 NR 50%
Apple Rehab Saybrook 3.4 3.5 62% 75% 3.1 3.2 68% 65%
Apple Rehab Shelton Lakes 3.6 34 81% 65% 3.2 3.6 64% 81%
Apple Rehab Uncasville 3.5 3.4 65% 76% 3.3 3.5 55% 67%
Apple Rehab Watertown 3.4 3.5 75% 80% 3.6 3.8 75% 95%
Apple Rehab West Haven 3 3.0 50% 60% 3.5 2.4 35% 30%
Arden Care Center (Formerly Arden House)
2.5 2.8 40% 45% 2.8 2.9 45% 43%
ARK at Governor's House 3.4 3.2 75% 60% 3.5 3.2 73% 71%
ARK Healthcare and Rehabilitation at
Branford Hills 3.1 29 50% 50% 2.8 3.0 45% 52%
ARK Healthcare and Rehabilitation at St.
Camillus NR 3.1 NR 52% 2.4 2.8 30% 50%
Autumn Lake at The Willows 2.9 3.2 50% 71% 3.5 4.0 80% 86%
Autumn Lake Healthcare at Bucks Hill 3.9 3.5 75% 73% 3.7 3.7 70% 75%
Autumn Lake Healthcare at Cromwell 3.4 3.1 75% 70% 2.8 2.9 60% 55%
Autumn Lake Healthcare at New Britain 3 3.3 75% 65% 29 3.6 52% 76%
Autumn Lake Healthcare at Norwalk LLC 2.7 3.2 50% 55% 2.9 3.1 55% 50%
Autumn Lake Healthcare at West Hartford
(The Reservoir) 3.4 2.8 60% 52% 2.9 2.6 45% 35%
Avery Nursing Home 3.3 3.0 67% 38% 2.7 3.3 59% 62%
Avon Health Center 4 3.6 95% 100% 3.8 3.8 81% 76%
Bayview Health Care Center 2.8 2.9 57% 65% 3 3.3 57% 60%
Beacon Brook Health Center 3.5 3.5 74% 81% 3.1 2.6 50% 40%
Beechwood NR NR NR NR 4 3.3 95% 68%




2025 % of

2024 2025 Family
2025 % of Average Average| 2024 % Rate 3| Members
2024 Average| 2025 Average| 2024 % Rate Residents Score - Score - or Higher -| Satisfied
Score - Score -| 3 orHigher - Satisfied Family Family Family| (score of
Facility Name Residents Residents Residents| (score of 3+) Members Members Members 3+)
Bel Air Manor 3.5 2.7 72% 38% 3.3 2.9 70% 62%
Bethel Health Care Center 3.7 3.5 84% 75% 4.2 3.5 90% 80%
Bickford Health Care Center 3.3 *0.0 60% N/A 3.3 *0.0 65% N/A
Bishop Wicke Health and Rehab Center 3.7 3.5 85% 71% 4.2 3.8 90% 86%
Bloomfield Health Care Center LLC 2.6 3.0 29% 52% NR 2.8 NR 50%
Bradley Home and Pavilion NR NR NR NR 4.4 4.2 100% 89%
Bride Brook Rehab and Nursing Center 3.6 3.2 85% 70% 3.8 3.7 85% 81%
Cambridge Health and Rehabilitation
Center 3.4 3.4 71% 75% 3.6 3.2 90% 50%
Candlewood Valley Health and
Rehabilitation Center 3.7 34 86% 81% 3.7 4.0 72% 90%
Carolton Chronic and Conv Hospital 3.1 3.4 59% 65% 3.4 4.0 67% 80%
Chelsea Place Care Center 2.5 2.3 40% 25% 2.2 2.5 25% 35%
Cherry Brook Health Care Center 3.4 3.5 76% 77% 3.4 3.2 75% 62%
Cheshire House Nursing and Rehab Center
3.4 3.3 70% 59% 3.4 3.3 55% 70%
Chestelm Health Care 4.1 4.0 95% 100% 4.6 4.4 95% 95%
Civita Care Center at Cheshire 3.1 2.7 65% 50% 3.3 3.4 65% 75%
Civita Care Center at Danbury 3.2 3.5 65% 80% NR 3.1 NR 67%
Civita Care Center at Long Ridge 3.2 3.1 50% 65% 3 3.3 55% 55%
Civita Care Center at Milford 2.7 2.6 40% 38% NR 2.6 NR 35%
Civita Care Center at Newington 2.9 29 59% 45% 2.4 2.6 40% 38%
Civita Care Center at West River 3 2.8 52% 43% 3.4 3.0 65% 60%
Cobalt Lodge Health Care and Rehab
Center 3.2 3.3 60% 82% NR 3.0 NR 55%
Coccomo Memorial Health Center/Apple
Rehab Coccomo 2.9 2.2 55% 30% 2.5 2.3 40% 33%
Colonial Health and Rehab Center of
Plainfield 3.5 *0.0 75% N/A 4.1 *0.0 85% N/A
Complete Care at Fox Hill LLC 3.3 3.1 60% 50% 3 3.5 50% 76%
Complete Care at Glendale Center LLC 3.9 3.6 85% 86% 4.1 3.8 90% 85%




2025 % of

2024 2025 Family
2025 % of Average Average| 2024 % Rate 3| Members
2024 Average| 2025 Average| 2024 % Rate Residents Score - Score - or Higher -| Satisfied
Score - Score -| 3 orHigher - Satisfied Family Family Family| (score of
Facility Name Residents Residents Residents| (score of 3+) Members Members Members 3+)
Complete Care at Groton Regency LLC 3.2 3.4 60% 80% 3.3 3.1 55% 55%
Complete Care at Harrington Court LLC 2.9 3.1 50% 64% 3.1 3.3 67% 55%
Complete Care at Kimberly Hall North 3.3 3.2 68% 65% 3 3.5 56% 71%
Complete Care at Kimberly Hall South 3.6 29 80% 52% 2.9 2.4 55% 25%
Complete Care at Meriden Center LLC 3.6 3.5 81% 71% 3.1 3.1 65% 60%
Complete Care of Middlebury 3.7 3.4 90% 76% 3.4 3.8 75% 85%
Connecticut Baptist Homes NR 3.7 NR 90% 4.2 4.2 100% 95%
Cook Willow Health and Rehab Center 3.6 3.6 75% 80% 4.1 4.4 92% 95%
Curtis Home St Elizabeth Center 3.2 34 73% 70% 3.6 4.0 75% 86%
Davis Place 3.3 3.7 80% 76% NR 3.7 NR 76%
Douglas Manor 3.1 3.2 50% 57% 3.5 3.3 82% 67%
Elim Park Baptist Home 3.9 3.8 90% 90% 3.8 4.3 77% 95%
Evergreen Health Care Center 3.5 3.1 70% 50% 3.5 3.6 73% 71%
Fairview Inc 3.9 3.6 85% 80% 4 4.0 100% 90%
Fresh River Healthcare 3.1 29 60% 45% 3.1 3.6 70% 80%
Gardner Heights Health Care Center Inc 2.8 29 45% 55% 3.1 3.1 55% 52%
Geer Nursing and Rehab Center 4.2 3.4 95% 60% 3.9 3.9 81% 79%
Gladeview Health Care Center 3.9 3.3 95% 73% 3.2 3.6 70% 80%
Glastonbury Health Care Center 3 3.1 55% 57% 2.8 3.1 45% 67%
Glen Hill Center 3.5 3.5 75% 80% 3.7 3.7 80% 80%
Grandview Rehabilitation and Healthcare
Center 3.1 2.8 65% 43% 2.4 2.5 25% 40%
Greentree Manor Nursing and
Rehabilitation Center 3.6 2.9 70% 60% 2.7 2.5 45% 45%
Greenwich Woods Rehabilitation 3 2.9 40% 55% 3 3.4 52% 65%
Grimes Center 3.8 3.2 83% 65% 3.8 4.0 80% 80%
Hamden Rehab and Health Care Center 3.3 3.3 55% 68% 29 3.2 40% 52%
Hancock Hall 3.9 3.8 81% 90% 3.5 3.6 70% 90%
Harbor Village North Rehab and Nursing
Center 3 2.8 50% 50% 3.7 3.7 85% 81%




2025 % of

2024 2025 Family
2025 % of Average Average| 2024 % Rate 3| Members
2024 Average| 2025 Average| 2024 % Rate Residents Score - Score - or Higher -| Satisfied
Score - Score -| 3 orHigher - Satisfied Family Family Family| (score of
Facility Name Residents Residents Residents| (score of 3+) Members Members Members 3+)
Havencare at Filosa 3.5 3.8 80% 93% 3.8 4.2 81% 95%
Hebrew Home 3.1 3.0 60% 52% 3.1 3.5 65% 75%
Hewitt Health and Rehabilitation Center 3.1 2.8 70% 50% 2.7 3.0 38% 55%
Ingraham Manor 3.7 3.8 80% 73% 3.8 3.9 85% 90%
Jefferson House 3.7 4.3 86% 100% 4.2 4.3 85% 100%
Laurel Ridge Health Care Center 3.3 3.6 65% 80% 3.2 3.9 70% 90%
Ledgecrest Health Care Center, Inc 3.5 3.3 72% 65% 3.1 3.3 50% 60%
Leeway 3.1 3.5 60% 73% NR NR NR NR
Litchfield Woods Health Care Center 3.3 29 60% 43% 3.1 2.8 52% 40%
LiveWell Connecticut NR NR NR NR 4.7 4.8 96% 100%
Lord Chamberlain Nursing and
Rehabilitation Center 3.3 3.5 68% 73% 3.3 3.1 65% 48%
Ludlowe Center 3.6 3.3 90% 70% 4.1 4.3 80% 100%
Lutheran Home of Southbury Inc 3.6 3.6 81% 80% 4 3.9 90% 86%
Madison House 3.1 3.5 65% 65% 3.6 3.4 75% 65%
Maefair Health Care Center Inc 3.6 3.1 65% 60% 3.6 3.0 75% 62%
Manchester Rehabilitation and Healthcare
Center 3.7 3.3 95% 75% 3.9 3.8 80% 80%
Mansfield Center for Nursing and Rehab 3.9 3.6 90% 70% 4.1 4.0 100% 95%
Maple View Center for Health and
Rehabilitation 3.8 3.5 78% 80% 3.8 3.7 85% 80%
Marlborough Health & Rehab Center 3.3 3.3 70% 65% 3.6 4.0 80% 95%
Mary Wade Home Inc 3.7 3.2 85% 60% 3.9 3.8 85% 95%
Masonicare Health Center 3.6 3.6 85% 76% 3.4 3.4 80% 70%
Matulaitis Nursing Home 3.6 3.7 75% 81% 4.5 4.4 95% 100%
McLean Health Center 3.7 3.5 80% 75% 4 4.3 95% 100%
Meadowbrook of Granby 3.6 3.4 80% 70% 3.4 3.4 75% 80%
Meriden Health and Rehab (Formerly Miller
Memorial Community) 3.3 2.8 61% 55% 3.2 2.6 60% 45%
Milford Health and Rehab Center 3.3 3.3 65% 70% 3.4 3.6 70% 70%
Monsignor Bojnowski Manor 3.4 3.7 72% 80% 3.5 3.8 76% 87%
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Montowese Health and Rehab Center 3.3 3.2 70% 55% 3.5 3.5 65% 70%
Mozaic Jewish Home 3.7 3.5 85% 80% 4.3 4.2 90% 95%
Mystic Healthcare Nursing and
Rehabilitation Center 3.3 3.0 70% 60% 3.4 3.5 65% 61%
Nathaniel Witherell 3.6 3.1 70% 50% 3.3 3.8 75% 90%
New Haven Center for Nursing and Rehab
LLC 2.9 29 55% 50% NR NR NR NR
New London Sub Acute and Rehab 3 3.1 56% 60% 3.5 3.2 71% 62%
Noble Horizons 4 4.0 87% 90% 4.1 3.7 86% 82%
Northbridge Health Care Center 3.2 3.2 62% 60% 3.3 3.6 67% 65%
Norwalk Care Center (Formerly Cassena
Care at Norwalk) 3.5 2.7 80% 40% 2.7 3.1 50% 50%
Norwichtown Rehabilitation and
Healthcare 3.3 3.3 67% 67% 3.6 3.2 75% 65%
Notre Dame Health and Rehab 4 34 84% 70% 4.3 4.1 95% 86%
Orange Health Care Center 3.5 3.5 82% 70% 4.1 4.4 85% 100%
Parkville Care Center 2.9 2.9 55% 65% 2.5 2.2 33% 30%
Parkway Pavilion 3.1 3.4 60% 80% 3.5 3.5 64% 76%
Pendleton Rehab and Nursing Center 3.6 34 81% 65% 3.4 3.3 75% 57%
Pierce Memorial Baptist Home Inc 4 3.4 95% 76% 4 4.4 91% 100%
Pilgrim Manor 3.9 NR 84% NR 4.4 4.4 95% 91%
Portland Care and Rehab. Center Inc 3.6 3.4 86% 70% 4.3 4.4 96% 100%
Regency House Nursing and Rehabilitation
Center 3.7 3.2 86% 60% 4.1 4.0 100% 86%
River Glen Health Care Center 3.8 3.8 75% 85% 3.9 4.6 90% 95%
Riverside Health and Rehabilitation Center
2.9 2.8 57% 40% 3.1 3.4 59% 75%
Saint John Paul ll Center 3.5 3.4 64% 65% 3.5 3.1 75% 65%
Saint Josephs Living Center 3.9 3.3 90% 50% 3.8 3.9 81% 83%
Saint Josephs Residence NR NR NR NR 4.6 NR 100% NR
Saint Mary Home 3.4 2.7 67% 40% 3.6 34 80% 71%
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Salmon Brook Rehab and Nursing 3.1 3.0 55% 50% 2.7 2.8 35% 40%
Seabury Health Center 3.3 3.2 67% 75% 4.0 3.8 95% 85%
Shady Knoll Health Center Inc 3.7 3.6 85% 75% 3 3.3 50% 65%
Sharon Health Care Center 3 3.2 70% 75% 3.6 3.4 76% 68%
Silver Springs Care Center 2.6 2.5 45% 38% 2.8 2.5 52% 35%
Skyview Rehab and Nursing 3.8 3.2 80% 60% 3.5 3.0 65% 55%
Southington Care Center 3.2 3.3 60% 60% 4.3 4.3 95% 83%
Southport Center for Nursing and Rehab
LLC 3 2.8 45% 43% 2.6 2.4 45% 35%
Stamford Care Center (Formerly Cassena
Care of Stamford) 2.7 2.8 45% 38% 3 2.6 55% 45%
Stone Bridge Center for Health and Rehab
3.1 3.1 60% 67% 3.6 3.3 70% 67%
The Guilford House LLC 3.4 3.3 65% 59% 3.6 3.6 76% 81%
The Jerome Home 3.5 3.8 75% 75% 4.4 4.3 95% 100%
The Pines at Bristol 3.4 3.6 80% 76% 3.6 3.8 80% 76%
The Suffield House 3.6 3.7 90% 86% 3.7 3.9 85% 91%
The Summit at Plantsville 3.1 2.6 64% 40% 3 3.3 55% 78%
The Villa at Stamford 3.5 3.9 70% 80% 3.4 3.1 65% 62%
Torrington Center for Nursing & Rehab 3.2 3.4 52% 68% 3.3 3.2 80% 64%
Touchpoints at Bloomfield 2.7 2.7 40% 50% 24 2.6 38% 48%
Touchpoints at Chestnut 2.8 2.8 40% 60% 3 2.7 47% 42%
Touchpoints at Manchester 2.7 2.8 50% 45% 2.5 2.9 19% 55%
Trinity Hill Care Center LLC 3.2 2.5 65% 40% NR NR NR NR
Twin Maples Healthcare Inc NR 3.1 NR 39% 3.9 3.9 85% 76%
Valerie Manor 3.5 3.1 85% 62% 3.7 3.5 75% 75%
Vanderman Place 3.6 34 75% 70% 3.7 3.2 86% 60%
Vernon Rehabilitation and Healthcare
Center 3.8 3.5 78% 75% 3.3 3.7 52% 80%
Villa Maria Nursing and Rehabilitation NR 3.5 NR 71% 3.2 3.5 70% 80%
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Village Crest Center for Health and
Rehabilitation 3.9 4.1 90% 90% 4 3.4 85% 52%
Village Green of Bristol Rehab. and Health
Center NR 2.8 NR 35% 3.1 3.0 60% 62%
Wadsworth Glen Health Care and Rehab
Center 3.3 3.1 70% 48% 3.2 3.1 70% 70%
Waterbury Center for Nursing and Rehab 3.2 2.7 75% 40% 29 3.1 43% 60%
Waters Edge Center for Health and Rehab
3.3 3.0 64% 57% 3.5 3.2 65% 64%
Waveny Care Center NR NR NR NR 3.7 3.8 75% 89%
West Hartford Health and Rehab Center 3.1 3.0 61% 55% 3.6 3.5 75% 76%
West Haven Center for Nursing and Rehab
2.5 3.6 38% 80% 2.6 2.7 45% 50%
Westside Care Center 2.8 25 50% 40% NR 2.5 NR 30%
Westview Health Care Center 3.5 3.8 80% 90% 3.8 4.3 71% 100%
Whispering Pines Rehabilitation and
Nursing Center 3.6 3.9 80% 90% 3.2 3.6 65% 75%
Whitney Center 2.7 NR 20% NR NR NR NR NR
Whitney Rehabilitation Care Center 3.4 3.3 70% 75% 3.6 3.5 75% 65%
Wilton Meadows Health Care Center 2.8 3.0 42% 60% 3.4 3.2 75% 62%
Windsor Health and Rehab Center 3.4 2.4 70% 40% 2.9 3.0 55% 55%
Wolcott Hall Nursing Center, Inc 3.8 NR 83% NR NR 3.4 NR 63%
Woodlake at Tolland 3.4 3.1 65% 62% 3.3 2.9 60% 60%




State Averages* 2024 2025
% of CT Resident Satisfied (score of 3+)= 68.3% 64.5%
% of CT Family Member Satisfied (score of
3+)= 68.7% 69.8%
CT State Average of Resident Scores= 3.34 3.24
CT State Average of Family Member
Scores= 3.42 3.43

NR - Not Reportable. Results are not reportable if there are
fewer than 15 surveys complete or if between 15-19
surveys are complete but response rates are less than
80% (resident survey) or 50% (family survey).

Final results reported for each facility may differ from
initial results scorecard if additional surveys were
returned after the initial report of results was sent out.

*No surveys collected - Facility did not comply with
participation in the CoreQ survey. Score is notincluded in
the CT average.




