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Happy 30" Anniversary! 1994-2024

Where were you 30 years ago? Do you remember the 1989-1991 measles outbreak?
Sadly, 89 children lost their lives to the sudden and devastating measles outbreak that
swept the U.S. between 1989-1991. That outbreak resulted in 27,600 measles cases.
That outbreak identified a nationwide need for tracking immunizations, generating
population-based coverage analytics, providing access to free vaccines, and outreach
and education. That measles outbreak was the catalyst for federal funding from the
Centers for Disease Control and Prevention (CDC) to establish the infrastructure of
Immunization Information Systems (lIS), the Vaccines for Children (VFC) program, and
Immunization Action Plan (IAP), and over the last 3 decades immunization programs
have modernized these systems and programs.

Look how far we have come.

Are you using the full functionality of all our programs?

CT Wiz

It's Your B“t Sh " e Since 1994, State law established the Immunization

Information Systems (IIS), now called CT WiZ. Initially,

vaccines were recorded for children living in Hartford

only, but by 1998, had expanded to statewide for all pre-

school age children. By 2022, reporting of all vaccine

doses administered was mandated for people of all ages
living in CT. This expansion was made possible through electronic reporting to CT
Wiz.

e Since 2021, the CT WiZ Public Portal allows individuals vaccinated in Connecticut
to access their own, or parents to access their minor child’s immunization records.
CT WiZ meets accessibility standards and is available in English and Spanish. Nearly
half a million people have accessed their records!

e CT WiZ has secure IIS to IIS exchange with 14 other IISs and 2 federal partners, and
continues to establish connections to help ensure complete records.

e CT WiZ coverage rates are available on the Open Data Portal and by request. This
was especially crucial during the pandemic.

o CT WiZ meets national standard requirements for tracking and administration of
immunizations in a public health setting.

Immunization r\‘ormabm System

See our badge to the left that CT WiZ has been
“validated” for meeting all the IS national
validation measures!

If you need assistance with reporting or training
on CT WiZ, visit our CT WiZ website.
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Follow us on Social Media!
n Facebook:
@CTPublicHealth

X (Twitter):
>\\< @CTDPH

Instagram:
|@| @ctdph
Contact Us: 860-509-7929
or click here

For a current list of IAP
Contacts
Immunization Action Plan (IAP)

(5 New DPH

CONNECTICUT Logo!
Public Health

If you didn’t notice already,
our agency has a new
logo! The Connecticut
Department of Public
Health, along with other
state agencies, are adopting
new branding that aims to
create consistency across
state agencies. We are
working through updating
our webpages and
frequently used documents.



https://portal.ct.gov/immunization/public-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/immunization/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/ct-wiz-electronic-data-interfaces?language=en_US
https://data.ct.gov/Health-and-Human-Services/Updated-2023-2024-COVID-19-Vaccine-Coverage-By-Age/uwzw-z5cm/about_data
https://portal.ct.gov/immunization/public-landing-page/all-about-ct-wiz?language=en_US
https://www.facebook.com/CTPublicHealth
https://twitter.com/ctdph
https://www.instagram.com/ctdph/?hl=en
https://portal.ct.gov/immunization/contact-us
https://portal.ct.gov/immunization/public-landing-page/immunization-action-plan
https://www.google.com/url?sa=i&url=https%3A%2F%2Fmultikraft.com.au%2F174848%2F&psig=AOvVaw20mJ6H5Yuu_MxeHKwr063Q&ust=1605719196163000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIiCmKmIiu0CFQAAAAAdAAAAABAN

VFC
PROGRAM

After 30 years of the VFC, the Centers for
Disease Control and Prevention estimates the
success of the VFC program nationwide.

SINCE ITS LAUNCH IN 1994,

A72M runesses

prevented

through VFC

oeatis 1.052M
- -
- - avoided with the help
“ u of VFC
$2.2
COSTS SAVED

TRILLION
in societal costs
saved through VFC

PROTECTING AMERICA'S CHILDREN
EVERY DAY!

Thank you for being a part of
this!

Today and Tomorrow...

Does it feel like déja vu? History may seem like it is repeating itself with the recent increase in measles activity.
But today, we have the infrastructure in place with CT Wiz, CVP, and IAP. In addition, we have newer methods of
communication such as our website, the Everbridge platform, helpdesk, and social media. Aswe continue to
modernize our systems, we will continue to focus on data quality, access, security, and meeting national
standards. The goal is to make each patient record available, complete, timely, and valid.

Visit our Immunization Program website to stay up to date on latest communications, trainings, and to

CVP/VFC

The national Vaccines for Children (VFC) program helps ensure all
children have a better chance at getting their recommended vaccines
by providing vaccines at no cost to children who might not otherwise
be vaccinated because of inability to pay. In Connecticut, this
program is called the Connecticut Vaccine Program (CVP).

See the infographic to the left for some statistics for the VFC program
nationwide.

If you need assistance with anything related to the CVP, visit our CVP
website.

IAP

The Immunization Action Plan (IAP) are contracts awarded by the
Department of Public Health (DPH) Immunization Program that
operate mostly in local health departments/districts in areas at risk
of low immunization rates, with the goal of raising childhood
immunization rates through outreach, education, and community
and local partnerships.

Connecticut’s IAP was launched in 1993.

The IAP covers a large portion of the state. Of children born in
Connecticut in 2020, 62% reside in a town that is covered by an IAP!
(See the colored towns on the map below!)

If you need outreach and educational assistance from your local IAP
Coordinator, visit our IAP website for the map and contact information.

request support from our programs.

Legend
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THANK YOU! It is because of YOU, all the partners in Connecticut that remain diligent, as you ensure residents
are up to date with their vaccinations. Thank you for celebrating 30 years with us. We look forward to our

continued partnerships!


https://www.cdc.gov/measles/data-research/?CDC_AAref_Val=https://www.cdc.gov/measles/cases-outbreaks.html
https://portal.ct.gov/immunization?language=en_US
https://portal.ct.gov/immunization/providers-landing-page/cvp?language=en_US
https://portal.ct.gov/immunization/public-landing-page/immunization-action-plan?language=en_US
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PAq PAq
I Provider Spotlight I
:i Southwest Community Health Center :i
<+ Southwest Community Health Center (CHC) is dedicated to providing high quality, accessible medical, dental and -
¢ behavioral health services to individuals and families in the Greater Bridgeport area. They provide vital %
:i healthcare access for the uninsured, medically underserved residents of Southwest Bridgeport community. :i
<+ Southwest CHC has four clinics that serve the pediatric population and seven School-Based Health Centers. ¢
w Ensuring their patients are protected with all age-appropriate recommended immunizations has always been w
;7 very important to Southwest CHC. Southwest CHC has always had relatively high immunization rates among :i
+r their practices, but the COVID-19 pandemic hindered their rates. A
PAq PAq

4+ Howard Smith, Southwest CHC’s Chief of Pediatrics, along with other organization leadership, such as Kristina e
7 Colon, Infection Prevention & Vaccine Manager, and Arlene Higgins, Director of Nursing, decided to focus one of ¥
v
v
< As a result, they implemented an immunization challenge among all their Southwest CHC pediatric sites to see -

7 who could administer the most vaccines. Patients aged 2—18 years were the focus of this challenge, but all ages 7+

their quality improvement metrics on immunizations to help their rates recover from the COVID-19 pandemic.

:i within the pediatric spectrum were included. :i
j\f The four main pediatric sites met and reported out weekly to see who was in the lead. The Southwest CHC ::i
-+ school-based health centers even got in on the fun and participated in the immunization challenge! The weekly .
+¢r meeting time was also utilized to bounce ideas off one another and discuss any successes or challenges they Y
:i were experiencing. ::i
7 Utilizing a combination of reports from their electronic health record (EHR) and CT Wiz, they determined which ~ ¥¢
:ﬁ: patients were due or overdue for vaccines and would call to get them in and up to date as soon as possible. :ﬁ:
<+ There were challenges due to time limitations and staffing, but the greatest success of this initiative was ¢
¢ attributed to having an immunization champion identified to take the lead at each site. The champions were Yo
:ﬁ: able to ignite a fire amongst the team, making this truly a fun, engaging team effort from the leadership to the :ﬁ:
<= office staff! e
pA A
+ Their pediatric immunization rates (for all ACIP recommended vaccines excluding influenza and COVID-19) Je

7r sitewide started at 45% and have increased to 63% with an upward trajectory. The goal they have set is to reach ¢

:i\i 75% coverage by the end of summer 2024. :i\i
e Y
Je L : ’ & oo ) o
o - , _£2 Southwest CHC Website: https://www.swchc.org
v WCEXR ’ v - & B Ye
Je S e Check out Southwest CHC on Facebook: I
T 8 https://www.facebook.com/SouthwestCHC/ T
Y Pig
Y Pig
Ag Left to right in the back row: Ag
PAg A < 4 Arlene Higgins, DNS; Melanie DeRoberto, MA; Alexandra Rivera, pAS
bAg g . & A 2, 4 4. MA,; Koketa Drayton, LPN; Sheila Ferreira, Patient Service bAg
e = I B 3 _ - ) Representative; Sarah Bohrer, MD; Valerie Irizarry, Patient P
P Service Representative; Howard Smith, PA; Carmen Rivera- P
e Torres, CNO; Dayle Wade, LPN e
T Left to right in the front row: T
Je Nikki Carino, APRN; Shadeth Ortiz, LPN Je
Y Pig
Y Pig
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https://www.swchc.org
https://www.facebook.com/SouthwestCHC/

Data Quality Corner

IMPORTANT: How to Report a Cyberthreat/Incident to Ensure Security
Security is a top priority. CT WiZ interfaces are continuously monitored to ensure security of data. CT WiZ has not experienced
any threats or incidents, but we are being proactive.

PLEASE FOLLOW 3 STEPS (Alert, Stop, Resume):

If your facility has onboarded or has user access to CT WiZ and experiences a cyberthreat or incident, please take immediate

steps to ensure security of CT WiZ data as below:

1. Alert —-Submit a Helpdesk ticket, select Immunizations (CT WiZ) — select category: ‘Cyberthreat/Incident’ — topic:
‘Reporting a Threat/Incident’ — topic: ‘Reporting Resolution of Threat/Incident’. Or call (860) 509-7929. Provide as much
information as you can including: the date it started, which system was involved, your contact information, and the date it
was resolved.

2. Stop — CT WiZ team will temporarily stop your access to CT WiZ (HL7 and Ul) to proactively prevent any user interface
(UI) access or (HL7) query to CT WiZ. If you need to request an immunization record in the interim, call (860) 509-7929.
Patients may continue to access the CT WiZ Public Portal.

3. Resume — After you notify the CT WiZ team that your facility’s threat/incident has resolved, your staff can then resume
user access after we enable password reset. We will also then reactivate HL7 facility codes for your HL7 reporting/query.
CT WiZ team will provide additional support as needed.

Updating Data Code Sets in your EHRs

Have you subscribed to receive email updates from the |IS Data Code Sets | CDC webpage?

e This enables you to keep your electronic health record (EHR) system updated (as new vaccine codes are added) and to
ensure accurate reporting to CT WiZ.

e Please see the NEW Preview of the Trivalent Influenza Vaccine Codes for 2024/2025 Season.

e Remember to view the current list of the Vaccines Supplied by Connecticut Vaccine Program (CVP).
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e Employee Spotlight e
:,i \ \ Gabrielle Diaz, Health Program Assistant :ﬁ
i B &' Gabrielle joined the Immunization Program in October 2022 after working in local health  +-
?\z . throughout the State of Connecticut for three years. She received both her Bachelor of *\z
;f7 ‘ §  Science and Master of Public Health degrees from Sacred Heart University. Originally ;f7
e | from a small town in New Hampshire, Gabrielle came to Connecticut for college and has -
?\7 - been here ever since! Her role as Health Program Assistant includes working on data *
;i f quality in CT WiZ, managing Helpdesk tickets, and putting together the Immunization ;i
< | Program’s social media posts each month. Gabrielle loves to travel (especially to Disney), -
A go out to dinner, and spend time at home with her husband and black cat, Luna. When A
?\; she’s not working, you can find her at the gym or planning her next vacation. She is currently preparing to ?\;

++ train for a half marathon she will be running early next year! Gabrielle recently got married and kicked off her -

A

“r marriage with a two week honeymoon of a lifetime traveling across Europe. She is enjoying married life and is 7+
:ﬁ: looking forward to reaching her personal and career goals in the future. :ﬁ:
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With summer camps and the back-to-school rush on the horizon, don’t forget to promote the
CT WiZ Public Portal to your patients. The Public Portal can save your office time by enabling
patients the ability to access their own or their child’s immunization record securely online.



https://dph-cthelpdesk.ct.gov/Ticket
https://www.cdc.gov/vaccines/programs/iis/code-sets.html
https://www.cdc.gov/vaccines/programs/iis/fall-season-respiratory-codes.html#preview-trivalent-codes
https://portal.ct.gov/immunization/-/media/immunization/provider-page/pdfs/cvp/vaccines_supplied_by_ct_cvp.pdf
https://portal.ct.gov/immunization/public-landing-page/ct-wiz?language=en_US

