CT WiZ Reminder Recall (R/R)

R/Ris a CT WiZ module that produces a
detailed report identifying patients
with active status in your clinic who are
either due or overdue for vaccines.

DPH generates monthly R/R reports for
7 and 19-month-old children using the
R/R module & shares these reports
with providers within CT WiZ.

This electronic R/R replaces the paper
compliance reports that are no longer
distributed by DPH. &

Why use R/R? R/R Evaluation Finduings
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at the clinic or jurisdiction level barriers to R/R utilization. ? 0
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records Majority of resps)ndents. .
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How is R/R being used? R/R Tips

Half (52%) of provider offices surveyed utilize R/R * Integrate R/R for patient outreach into office
in their vaccine workflow. Of these: workflow & establish a routine (monthly/bi-

Enter missing historical - wegkly). )
data * Review R/R monthly & cross-check with EHR
records, as necessary.

Manage CT WiZ patient * Train staff on R/R.

roster * Utilize R/R to add historical immunizations

_ and correct data entry errors.
Conduct patient outreach * Leverage R/R to update patient status and

clean up your CT WiZ patient roster.

Review due. or overdue * Encourage parents to download vaccine
patients records from the CT WiZ Public Portal.

0% 10% 20% 30% 40% 50% ] e Display this poster for parents in your office.

Directions to access your R/R Not receiving your monthly R/R There is always a team member
report in CT WiZ are enclosed notification? Sign up here. ready to assist with CT Wiz
in your notification email. Tools to run your own R/R through the Helpdesk Portal.



https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/CT-WiZ-Training-material-2020/Patient-Management/how-do-i-add-immunizations---historical-4_20.pdf
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/CT-WiZ-Training-material-2020/Patient-Management/how-do-i-add-immunizations---historical-4_20.pdf
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/CT-WiZ-Training-material-2020/Patient-Management/Patient-Status_removing-a-patient-from-your-clinic-5_20.pdf
https://portal.ct.gov/immunization/-/media/Immunization/Public-Page/PDFs/2023-CT-WiZ/CT-WiZ-Public-Portal-v30-41723-English.pdf
https://dph-cthelpdesk.ct.gov/Ticket
https://ctdas.jotform.com/222273531812954
https://portal.ct.gov/immunization/Knowledge-Base/Articles/Vaccine-Providers/CT-WiZ-for-Vaccine-Providers-and-Training/How-to-Run-a-Reminder-Recall-Report-in-CT-WiZ?language=en_US
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