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Welcome to the Connecticut Department of Revenue Services (DRS) myconneCT online center

Username

Log in

Forgot Username or Password?

Logging in for the first time?

Create a Username
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Businesses

Register a new business, file returns and make payments
without creating a myconneCT username. Available forms to
file non-logged on include: Attorney Occupational Tax,
Estate and Gift Tax, and Controlling Interest Tax. For other
returns and filing options, login with your Connecticut
Registration Number.

> New Business/Need a CT Registration Number?
> Make a Bill Payment
> Apply/Renew Tax Exemption Form

> File Returns/Extension

Individuals

Individuals can make payments and file certain forms

without logging in. Click on a link below for more options.

DRS recommends you create a username for all filing
transactions.

> Make a Bill Payment, Estimated Payment, or Return
Payment

> File Returns/Taxes

> File an Extension

>  Where's my Refund?

> Upload Earned Income bCredit (EITC) Documents

> FEile voiir Farned Income Tay Credit (FITC) Protect

Additional Resources

Shortcuts to other DRS resources

> Taxpayer Service Center Homepage (TSC)

> myCTREC - Connecticut Real Estate Conveyance Tax
Electronic Filing

> EITC Information
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Username

Password

Log in

Forgot Username or Password?

Logging in for the first time?
Create a Username

The data you see in this tutorial is completely fictitious. It was
made for instructional purposes only. Any resemblance to a
real person or business is completely coincidental.

2> Where's my Refund?

> File Returns/Extension " S
> Upload Earned Income bCredn (EITC) Documents

> FEile voiir Farned Income Tay Credit (FITC) Protect



File and pay your taxes onlinel

Businesses

Register a new business, file returns and make payments
without creating a myconneCT username. Available forms to
file non-logged on include: Attorney Occupational Tax,
Estate and Gift Tax, and Controlling Interest Tax. For other
returns and filing options, login with your Connecticut
Registration Number.

> New Business/Need a CT Registration Number?
> Make a Bill Payment
> Apply/Renew Tax Exemption Form

> File Returns/Extension

To find information about the status of a refund without logging in to your myconneCT profile, go to the
myconneCT homepage. Locate the Individuals group and click the Where’s My Refund? hyperlink.

Individuals

Individuals can make payments and file certain forms
without logging in. Click on a link below for more options.
DRS recommends you create a username for all filing
transactions.

> Make a Bill Payment, Estimated Payment, or Return
Payment

> File Returns/Taxes

> File an Extension

> IWhere's my Refund? I

> Upload Earned Income Tax Credit (EITC) Documents

> File your Earned Income Tax Credit (EITC) Protest

&

> View Tax Calculators

Additional Resources

Shortcuts to other DRS resources

> Taxpayer Service Center Homepage (TSC)

> myCTREC - Connecticut Real Estate Conveyance Tax
Electronic Filing

> EITC Information
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File and pay your taxes online! @

Enter your refund search information

*
Social Security Mumber (S5M)

Year *

*
Refund Amount

DRS Home CT.govHome CT.gov|Business Feedback/Questions

Enter the Social Security Number (SSN) used for the return. Select the refund year
and enter the Refund Amount. Click Search.

Note: If you filed a joint return, you must provide the primary filer SSN.




Welcome to the Connecticut Department of Revenue Services (DRS) myconneCT online center

File and pay your taxes onlinel

myconne

Enter your refund search information Refund Status
Social Security Number (SSN) PROCESSED: Your refund has been processed. For Direct Deposit requests, you must allow three to five business days before
whE_EK_ 11 the refund reflects in your bank account. Please check your bank statement or call your bank after five business days from

the refund date. (Direct Deposit refunds are not immediately reflected in your account.) For paper checks, please allow ten

business days to receive the refund before contacting the Department.

Year
2022 You may be issued a paper check even if a Direct Deposit was requested.
e s

@ 2021 This refund has been mailed to you as a Paper Check on May 28, 2022 to the address on file.
2020

Refund Amount

200.00

DRS Home CT.govHome CT.gov|Business Feedback/Questions

State of Connecticut Disclaimer and Privacy Policy. Copyrigh 00 State of Connecticut

The refund status is displayed in the Refund Status panel. In this example, the refund has been processed.




Welcome to the Connecticut Department of Revenue Services (DRS) myconneCT online center
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File and pay your taxes onlinel @

< DOE, JANE

There are four Refund Statuses that may be displayed:

PROCESSED Your return has been processed and the refund has been issued.

UNDER REVIEW Your return has been received and is being processed.

UNDELIVERABLE  Your refund has been returned with a bad address. Please log in to myconneCT and provide your
correct address.

NOT FOUND The information provided does not match our records. If you mailed your return more than 12
weeks ago or e-filed more than 2 weeks ago, and you do not have a Connecticut Confirmation
number, then please resubmit your return.
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Welcome to the Connecticut Department of Revenue Services (DRS) myconneCT online center

Username

Log in
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Forgot Username or Password?

Logging in for the first time?

Create a Username

Click here for more

tutorials!

Register a new business, file returns and make payments
without creating a myconneCT username. Available forms to
file non-logged on include: Attorney Occupational Tax,
Estate and Gift Tax, and Controlling Interest Tax. For other
returns and filing options, login with your Connecticut
Registration Number.

> New Business/Need a CT Registration Number?
> Make a Bill Payment
> Apply/Renew Tax Exemption Form

> File Returns/Extension

Individuals can make estimated, bill, and return payments

without Available forms to file non-logged on include:
CT-1040ES, CT-1040EXT, Attorney Occupational Tax,
Alcohol Beverage Importation and Estate and Gift Tax

returns and extension. For other returns and filing options,

login with your Social Security Number.

>

Make a Bill Payment, Estimated Payment, or Returr
Payment

File Returns/Taxes
File an Extension

Where's my Refund? °

Submissions are items you have submitted online for
processing. Common examples include returns and
payments.

> Find a Submission



https://portal.ct.gov/DRS/myconneCT/Tutorials

