
Where’s my Refund? (Logged In) 



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you have logged in to myconneCT, the Summary page is displayed. Click the More… tab.



Locate the Individual Income Tax Refund Status group. Click the Where’s my Refund hyperlink. 



Select the refund Year and enter the Refund Amount. Click Search.

Note: If you filed a joint return, you must provide the primary filer SSN.



The refund status is displayed in the Refund Status panel. In this example, the refund has been processed.



There are four Refund Statuses that may be displayed:

Status Description

PROCESSED Your return has been processed and the refund has been issued.

UNDER REVIEW Your return has been received and is being processed.

UNDELIVERABLE Your refund has been returned with a bad address. Please log in to myconneCT and provide your 
correct address.

NOT FOUND The information provided does not match our records. If you mailed your return more than 12 
weeks ago or e-filed more than 2 weeks ago, and you do not have a Connecticut Confirmation 
number, then please resubmit your return.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

