
Upload EITC Documents 



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



To upload Earned Income Tax Credit (EITC) documents, go to the myconneCT homepage. Locate the Individuals
group and click the Upload Earned Income Tax Credit (EITC) Documents hyperlink. 

Important: This selection is for individuals who have received an EITC Information Request notice.
If you have already filed for EITC, received a letter, and are protesting the decision, 

click the File Your Earned Income Tax Credit (EITC) Protest hyperlink.



Enter the Letter ID from the EITC Information Request notice you received. Click Next.

Note: If you aren’t sure how to find your Letter ID, click the Click here for an example hyperlink.
An example of where to find your Letter ID will be displayed.

Good to know: For instructions on how to view letters issued by DRS on your myconneCT account, 
navigate to the myconneCT FAQs by clicking here. Scroll down and click the General section, and the

"Where can I view letters from DRS" topic.

https://portal.ct.gov/DRS/myconneCT/myconneCT-2/FAQ


Carefully review the requirements for the requested documents. Requested documents differ per taxpayer. One 
document or more may be required. Click the Add hyperlink to add requested EITC documents. 



Select the attachment type and click Browse to select the required documentation from your computer. Once 
you have completed these steps, click OK.

Note: The attachment type selections available to you will reflect the attachment types requested by DRS. 
Possible options: Copy of Birth Certificate(s), Proof Dependent Child(s) Lives with Taxpayer, Proof of Residency, 

and/or Proof of Wages, depending on the letter you have received.



Repeat the previous steps to upload all required documents to support your claim of CT EITC for the tax year 
listed.

Note: If all required documents are included in the same file, click the combined documents button above the Add 
hyperlink. This box should only be checked if every required document has been included in one file.



Once all required documents are attached, click Next to continue. 



Enter the required Declaration information. Click Submit to complete the document upload.



You will receive a confirmation number once you have successfully uploaded supporting EITC documents 
for your claim. To print or download a copy of this page, click Printable View.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

