
Requesting a Penalty Waiver



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you are logged in to myconneCT, the Summary page is displayed.

To submit a Penalty Waiver request, open the More… menu.



Locate the Penalty Waiver group and click Request a Penalty Waiver.



Read the message, then click Next to continue.



Select the Account Type and Penalty Type. A list of eligible penalties is displayed. Click Next.



Click the Request Waiver check box next to each period that is related to your 
claim, then click Next.



Provide the required responses to support your claim for a penalty waiver in the text boxes below.



Once you have provided the required information, click Next.



If you have additional supporting documentation, attach it here by clicking Add. Click Next to continue.



Lastly, enter your electronic signature, as well as your title, then click Submit.



You will receive a confirmation number for your records. Click Ok to return to the Account Summary page.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

